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Receiving and Decrypting Send-Secure Emails

The Freddie Mac Secure Mail Portal is used to read and reply to secure (encrypted) email from Freddie Mac. Please follow the instructions below.

Note: As an external customer please ensure your IT department has safe-listed the following URLs: _https://secure-mail. freddiemac.com and
https://secureappmail.freddiemac.com. This will allow you to access the Freddie Mac Secure Mail Portal.
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Further Assistance

If you are still having issues with your Freddie Mac Secure Mail Portal account, such as being locked out or unable to reset your password, please contact your
System Administrator.
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https://mf.freddiemac.com/lenders/help/system-admin-and-tech-contacts

May 2026

Read a Secure Email

When you receive a secure (encrypted) email from Freddie Mac, you will see “Send-Secure” in the subject line. Follow the below instructions.

Click the “Click here” button to be directed to the Freddie Mac
1 Secure Mail Portal.

Send-Secure test Send-Secure test

Note: If this is your first time receiving a Send-Secure message @ o ° g L
you will be prompted to register with the Freddie Mac Secure e
Mail Portal. Once registered, you will use the same credentials o —— ) Dokl
to log in for future messages. ® o
g N
Send-Secure emails sent by Freddie Mac users and by Freddie EreddieMac m FreddieMac M
Mac applications use different mail systems.
o : This is a secure message relayed from a Freddie Mac
If you receive both types, you will be asked to register two e st ffom NS N—
separate accounts. The email will indicate whether the sender Click here by 2026.04-1412:00 EDT to read your message. W o o oo i stachmant, Yo messoBe.
was a user or an application. e sATeE G, operi the attachment:
More Info o
Click the “Reply” or “Reply All” button to respond to the secure
2 message. > i - B
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Send-Secure test Digital Signature is VALID ¥

iy

i

Sent: 33172026 12:00:54 PM
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Register to Use the Freddie Mac Secure Mail Portal

The first time you receive a secure message, you will be prompted to create an account on the Freddie Mac Secure Mail Platform.

The secure email registration prompt appears.

~
Complete the fields (all are required) FreddieMac
2 Registration
Note: You will need to click the button to receive a validation Password Policy x
code via a separate email s Passwords must be 8:20 characters long.
* At least one digit (0-9) is required
* At least one symbol character is required.
- - + Both uppercase and lowercase c_balactels are required.
Clle the “Contlnue" button. @ Your username may not appear in the password.
3 Create your account to read secure email sent from Freddie Mac user

mailboxes. This email type uses a different account and password from secure
emails relayed by Freddie Mac applications.

Email Address:

First Name:

Last Name:

Password: ®

Confirm Password: @&

Click here to send a validation code to your email address, Please
check your inbox for the code and enter it below.

Validation Code:

e
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Forgot/Reset Your Password

If you need to reset your password, follow the instructions below.

Click the “Forgot Password” link when prompted to login to

1 | view an encrypted email Freddie Mac

Login
Login to read your secure message.

Email Address

Password

Forgot Password

Please be advised thal this email was senl from a Freddie

Mac user mailbox and uses a different, separately
intained account and p d trem secure emails

relayed by Freddie Mac applications.

Complete the required password fields.

2 eddi
Freddie Mac

Note: You will need to click the button to receive a validation Enter New Pessaord

code via a separate email.

Passiued Polity b

* Rezswordz must be 8-20 characters lang.

* AL least eoe digit (0-9) is cequired.

* A1 least one symbal character s required,

+ 8cth upparcase ard Iowercase charanters are required.
& Your uzername may not sppasr in the sazzword

Enler a new password.

New password
\ ®
Confirm password
@

Click here to send a validation code to your email acdress.
Please chack your inbox for the cede and enter it belows.

\alidation Code:

e
FreddieMac

MULTIFAMILY NONPUBLIC



