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Pools Pipeline



Welcome! This training will guide you through the myOptigo® 

pools pipeline navigation.

Summary:

Pool submission allows all potential loans to be submitted 

together as part of a pool. Loans can be added to, or removed, 

from a pool. Users can also perform all loan level status items and 

sort and filter by pool.

Business Benefit:

myOptigo will implement pool submission & pipeline view that 

enhance the management of pool loans. 
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All opportunities view

Click the caret symbol next to ‘All Opportunities’ to 
open the drop-down menu.

Note: Sensitive information has been censored throughout this training module.
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All opportunities view

Click “All Pools.”

Note: Sensitive information has been censored throughout this training module.
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All pools view

Click the drop down symbol next to a pool 
name. 



Note: Sensitive information has been censored 
out throughout this training module.

Note: Sensitive information has been censored throughout this training module.
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Note: Sensitive information has been censored throughout this training module.
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All pools view

The view shows all the information related to 
the chosen pool.



Click on the numbers by “items per page” to 
adjust amount of items shown in current view. 
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Note: Sensitive information has been censored throughout this training module.
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All pools view

Adjust the amount of items to view as desired.
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Note: Sensitive information has been censored throughout this training module.
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All pools view

Use the “Search” bar to search for pools.
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Note: Sensitive information has been censored throughout this training module.
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All pools view

Click the “Columns” tab to view additional 
information about the pools in the pipeline.
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Note: Sensitive information has been censored throughout this training module.
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All pools view

Additional pool information will appear, 
including City, State, loan status, loan amount 
and more.



Click the “Filters” tab.
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Note: Sensitive information has been censored throughout this training module.
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All pools view

Apply needed filters to the pipeline columns as 
needed.



Click “Export” to download a copy of the 
pipeline data.
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Pipeline export

Once downloaded, an Excel export similar to 
this view will provide the filtered pipeline data 
results.

Note: Sensitive information has been censored throughout this training module.
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Pools Submission



Welcome! This training will guide you through the myOptigo® 

pools submission.

Summary:

Pool submission allows all potential loans to be submitted 

together as part of a pool. Loans can be added to, or removed, 

from a pool. Users can also perform all loan level status items and 

sort and filter by pool.

Business Benefit:

myOptigo will implement pool submission & pipeline view that 

enhance the management of pool loans. 
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Note: Sensitive information has been censored throughout this training module.

©2025 Freddie Mac Multifamily Confidential

All pools view

To initiate the pool submission process, 
click “+Create New.”



Select “Pool” from the drop-down menu.
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Note: Sensitive information has been censored throughout this training module.
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Create new pool

Populate all required fields. 



Note: When Deal Team is selected, 
‘External Team Members’ information 
will populate automatically.



Click ‘Save & Next” once complete. 
Button will only be enabled once all 
fields are filled out. 
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Note: Sensitive information has been censored throughout this training module.
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Create new pool

Click “Confirm.”



Note: Once confirmed, this information cannot be 
edited and the next section will automatically appear.
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Note: Sensitive information has been censored throughout this training module.
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Broker Screen

Populate all required fields. 



Click “Save & Next” to continue. 
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Note: Sensitive information has been censored throughout this training module.
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Create new pool

Click “Confirm.”



Note: Once confirmed, this information 
cannot be edited and the next section will 
automatically appear.
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Note: Sensitive information has been censored throughout this training module.
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borrower principals  Screen

Populate all required fields. 



Note: Up to five borrower principals can be 
submitted and at least one must be a 
guarantor.



Click “Save & Next” to continue. 
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Note: Sensitive information has been censored throughout this training module.
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borrower principals  Screen

Click “Confirm.”



Note: Once confirmed, this information 
cannot be edited and the next section will 
automatically appear.
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Note: Sensitive information has been censored throughout this training module.

©2025 Freddie Mac Multifamily Confidential

scenarios screen

Populate all required fields. 



Click “+New Pool Scenario” to continue. 
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Note: Sensitive information has been censored throughout this training module.
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scenarios screen

Note: Up to eight scenarios can be 
submitted.



Click “Save & Next” to continue. 
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Note: Sensitive information has been censored throughout this training module.
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scenarios screen

Click “Confirm.”



Note: Once confirmed, this information 
cannot be edited and the next section will 
automatically appear.
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Note: Sensitive information has been censored throughout this training module.
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linked opportunities screen

To upload files, drag and drop or double click 
to find the files on your desktop.
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Note: Sensitive information has been censored throughout this training module.
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linked opportunities screen

Populate all fields. 



Scroll to the right for rest of the fields. 
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Note: Sensitive information has been censored throughout this training module.
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linked opportunities screen

Once complete, click “Upload” for each file.
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Note: Sensitive information has been censored throughout this training module.
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linked opportunities screen

After a file is uploaded, the status will 
change to “Draft.” 



Click “Review” for each upload to review 
information and errors. 

Optigo Lender

 myOptigo® Adoption Materials



opportunity details

The “Transaction Data” tab will open automatically. Previously 
entered Originator and Broker data is auto-populated and 
cannot be edited at the bottom of the screen.



Information previously populated in all sections is auto-
populated and cannot be edited, as shown in the grayed-out 
boxes.



Address any errors and/or fill out additional fields as needed.

Note: Sensitive information has been censored throughout this training module.
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Note: Sensitive information has been censored throughout this training module.
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opportunity details

Once all errors are addressed, green checks 
will appear beside every tab.



Click “Check & Send.”



Note: You must address all errors before you 
can proceed to the next page
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submission

A message will pop up to confirm 
submission. 

Note: Sensitive information has been censored throughout this training module.
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Adding a loan to the pool 

Note: To add a loan to a pool, the lender 
needs to submit the loan as an individual 
opportunity and notify the FM Producer of 
the Loan Number or Opportunity ID. 

Removing a loan from the pool 

Note: To remove a loan, Lender needs to 
notify FM Producer of which loan(s) to 
remove.

Note: Sensitive information has been censored throughout this training module.
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linked opportunities screen

The status will changed to “Locked” for all successfully 
submitted opportunities.



Once all opportunities are in “Locked” status, click “Submit.”



Note: You cannot submit until the status of all opportunities 
are “Locked.”
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pool submission

A message will pop up to confirm pool submission. 

Note: Sensitive information has been censored throughout this training module.
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Shell Pool



Welcome! This training will guide you through the myOptigo® 

shell pools submission.

Summary:

Pool submission allows all potential loans to be submitted 

together as part of a pool. Loans can be added to, or removed, 

from a pool. Users can also perform all loan level status items and 

sort and filter by pool.

Business Benefit:

myOptigo will implement pool submission & pipeline view that 

enhance the management of pool loans. 
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Note: Sensitive information has been censored throughout this training module.
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Shell Pool 

Lender may upload a shell pool, in which producers 
will add previously individually submitted loans to 
a pool. 



Click “Submit” without any LST files at this step to 
create the shell pool for the producer. 
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Note: Sensitive information has been censored throughout this training module.
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Shell Pool 

Click “Confirm.”
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Shell pool submission

A message will pop up to confirm 
shell pool submission. 

Note: Sensitive information has been censored throughout this training module.
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You have reached the end of this training.


