myQPTIGO

Pools Pipeline

LAST UPDATED 4/23/25



Welcome! This training will guide you through the myOptigo®

pools pipeline navigation.

Summary:

Pool submission allows all potential loans to be submitted
together as part of a pool. Loans can be added to, or removed,
from a pool. Users can also perform all loan level status items and

sort and filter by pool.

Business Benefit;

myOptigo will implement pool submission & pipeline view that

enhance the management of pool loans.
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ALL OPPORTUNITIES VIEW

CASH MANAGEMENT LOAN PIPELINE MY LOANS

Click the caret symbol next to ‘All Opportunities’ to
open the drop-down menu.

All u':pnrtunities v Search Q, + CREATE NEW
DATE
OPPORTUNITY NAME OPPORTUNITY ID LOAN # STATUS 2 T SUBMITTED 1 EXTERMAL DEAL TEAM OPTIGD LENDER BRANCH NAME POOL NAME POOL STATUS POOL ID PDOL EXTERMNAL DEAL TEAM
[m
. 0472372025 |
01= Loan Submitted E_
3
. 0402372025 a
01= Loan Submitted
_ {4/ 3372025
01= Loan Submitted —
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; 04 23/2025 =
01- Loan Submitted ;'1:
; 082372025
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_ 04/23/2025 4,
(1= Loan Submitted m
=
&
e f 2372025 2
02= Quoted
S E32025
03= Quote Accepted EZE Test Team
04, 2372025
03- Quote Accepted
042372025
03- Quote Accepted E2E Test Team
042372025
07=- Locked
aF 2372025
07= Locked
S 3302025
07= Locked
04 23/2025
- Oraft Created EZE Test Tearmn £
| 4
1= 250 of 12602 items - 2 e | 4 5 5 Last 50 items per page

Note: Sensitive information has been censored throughout this training module.

g Optigo Lender
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CASH MAMNAGEMENT LOAN PIPELINE MY LOANS
- - . 1
All Opportunities v Searc Q  +createnew
Standard Views DATE
NAME OPPORTUNITY ID LOAN # STATUS 2 T SUBMITTED 14 EXTERNAL DEAL TEAM OPTIGD LENDER BRANCH NAME POOL NAME POOL STATUS POOL ID
i (I
Al Gppﬂl’tunltiE‘E * 04/23/2025 - O
512436436 01- Loan Submitted m =
3
All Pool f{ ) 34/ 2372025 3
% Q@ 01- Loan Submitted i
ALL OPPORTUNITIES VIEW
B i 04/23/2025
A 01- Loan Submitte =
Click “All Pools.” =
) 04/23/2025 =
01- Loan Submitted @
[F)
) 04/23/2025
01- Loan Submitted
) 04/23/2025 &
01- Loan Submitted m
k
04/23/2025 J
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04,/2372025
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04,23/2025
03- Quote Accepted E2E Test Team
04/23/2025
07- Locked
04/23/2025
07- Locked
G
| k
1- 250 of 12602 items . 2 3 a 5 > Last 250 items per page

Note: Sensitive information has been censored throughout this training module.
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my QOPTIGO
CASH MAMNAGEMENT LOAN PIPELINE MY LOANS
All Pools ~ Q + CREATE NEW
GROUP - POOL NAME OPPORTUNITY NAME OPPORTUNITY ID LOAN & STATUS 2 T DATE SUBMITTED 1 EXTERMAL DEAL TEAM OPTIGO LENDER BERANCH NAME
|
- ]
» 2
Q@ c
3
=3
} [ral
ALL POOLS VIEW
> =
Click the drop down symbol next to a pool -
> name. g
> o o . .
Note: Sensitive information has been censored
. o o 4
! out throughout this training module. sz
=
B
} +
>
>
>
>
>
4 b
1 - 250 of 1730 items - 2 3 4 5 > Last 250 items per page

Note: Sensitive information has been censored throughout this training module. Optigo Lender
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CASH MANAGEMENT LOAN PIPELINE MY LOANS
All Pools v Searc Q, + CREATE NEW
GROUP - POOL NAME OPPORTUNITY NAME OPPORTUNITY ID LOAN # STATUS 2 T DATE SUBMITTED 1 EXTERNAL DEAL TEAM OPTIGO LEMDER BRANCH NAME
(I
Fs )
v =3
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3
02/14/2025 3
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2
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2
w
: ALL POOLS VIEW ’
1- 250 of 1733 items . . . 250 items per page
The view shows all the information related to FReree

the chosen pool.

Click on the numbers by “items per page” to
adjust amount of items shown in current view.

Note: Sensitive information has been censored throughout this training module. Optigo Lender
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my QPTIGO
CASH MANAGEMENT LOAN PIPELINE MY LOANS
All Pools ~ Searc Q, + CREATE NEW
GROUP - POOL NAME OPPORTUNITY NAME QPPORTUNITY ID LOAN # STATUS 2 T DATE SUBMITTED 1 EXTERNAL DEAL TEAM OQPTIGD LENDER BRANCH NAME
(0
- O
e =]
3
3
02/14/2025 3
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>
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2
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>
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4 ALL POOLS VIEW . :
— =
1- 250 of 1733 items - 2 3 4 5 ? Last . . . . 250 w items per page
Adjust the amount of items to view as desired. per pag

g Optigo Lender

myOptigo® Adoption Materials

Note: Sensitive information has been censored throughout this training module.
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CASH MAMAGEMENT LOAN PIPELINE MY LOANS
ALL POOLS VIEW
All Pools v Use the “Search” bar to search for pools. bﬁpl Q + CREATE NEW
GROUP - POOL NAME OPPORTUNITY NAME OPPORTUNITY ID LOAN # STATUS 2 T DATE SUBMITTED 1 EXTERMNAL DEAL TEAM OPTIGO LEMDER BRANCH NAME
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Fs )
L =]
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3
02/14/2025 3
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1- 250 of 1733 items - 2 3 4 5 b Last 250 items per page

Note: Sensitive information has been censored throughout this training module.

g Optigo Lender
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CASH MANAGEMENT LOAN PIPELINE MY LOANS
All Pools ~ Search G, + CREATE NEW
GROUP - POOL NAME OPPORTUNITY NAME OPPORTUNITY ID LOAN & STATUS 2 DATE ALL POOLS VI EW
(I
e ]
b Click the “Columns” tab to view additional ‘ §37
02/14/202881 I I I I
T information about the pools in the pipeline. 3
02/14,2025 —
03- Quote Accepted =
02/14/2025 =
03- Quote Accepted £}
]
&
> m
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L
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1- 250 of 1733 items - 2 3 4 5 b Last 250 items per page

Note: Sensitive information has been censored throughout this training module.

g Optigo Lender
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CASH MANAGEMENT LOAN PIPELINE MY LOANS
All Pools ~ Search Q, + CREATE NEW
GROUP - POOL NAME OPPORTUNITY NAME OPPORTUNITY ID LOAN # STATUS 2 1 DATE SUBMITTED 1 + EXTERNAL DEAL TEAM v B | ‘Search..
(I
i = » [ & »o o
e i i} OPPORTUNITY 5
Q28,2025 =
03- Quote Accepted ::  Opportunity Name "
02/14/2025 i Opportunity id
03- Quote Accepted T e G
02/14/2025 3 Status =
#  Date Submitted é@
3 ALL POOLS VIEW ¥ External Deal Team
. . . . . it Optigo Lender Branch Name
, Additional pool information will appear, B Do &
[ ] [ ] [ ] =" m
e
including City, State, loan status, loan amount O} i e 3
: and more. Tl "
Pool ID
} L3 L]
Click the “Filters” tab. Pool External Deal Team
. v i PROPERTY
City
> i State
Froperty Name
>
>
w
i 3
1- 250 of 1733 items - 2 3 4 5 > Last 250 items per page

Note: Sensitive information has been censored throughout this training module. Optigo Lender
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CASH MANAGEMENT LOAN PIPELINE MY LOANS
All Pools v Searcl Q| +creatEnew
e Search...
GROUP - POOL NAME OPPORTUNITY NAME OPPORTUNITY ID LOAN # STATUS 2 4 DATE SUBMITTED 1 ¢ EXTERNAL DEAL TEAM it
(n
e [
" ~ OPPORTUNITY =1
[
02/14,/2025 g
03- Quote Accepted > OPPORTUNITY NAME "
02 /14,/2025
03- Quote Accepted > OPPORTUNITY ID =
02/14/2025 =
03- Quote Accepted > LOAN # E
> > STATUS
L2
? ALL POOLS VIEW > DATE SUBMITTED ‘ o
> Apply needed filters to the pipeline columns as > EXTERNAL DEAL TEAM
needed.
> > OPTIGO LENDER BRANCH NAME
" Click “Export” to download a copy of the e
St
pipeline data.
b
> POOL NAME
>
> POOLID
b
> POOL STATUS
-
1 4 > POOL EXTERNAL DEAL TEAM i
1- 250 of 1733 items - 2 3 4 5 b Last 250 items per page

Note: Sensitive information has been censored throughout this training module. Optigo Lender
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File Home Insert  Page Layout Formulas ~ Data  Review  View  Automate  Help |.DEDmments | |:|5’Share ¥
|_[| Eg E:;F ? Calbri Jn AR EEE] ®r BwepTe Generd NI - :{;ﬁ Normal Bad Good ; 2 = ::tf‘f'“m 7 i‘? /O B
'f & Format Painter B I U~ Hiv v AV I ZEZZ E 5% EMergedCentr v | $+% 9 G0 FE?rr;:l’:tI;r;El F?r;r;}zt?ﬂs Neutral Calculation |nff.rt DELﬁE Fur:ﬂat O Cler- ;TL:E E.F;reit Ei Add-ins Ar&?&:ﬂ
Clipboard My Font My Alignment My Mumber [y Styles Cells Editing Add-ins A

U24 y Jx ¥

| A | B (R A D | E | F | G | H | | | J | K | L | M NH
1 |Opportunity Name Opportunityid Loan # Product Status Date Submitted  PoolName Pool ID Pool Status Pool External Deal Team  City State Property Name
2 |Opportunty 1 Conventional 03- Quote Accepted ~ 8/21/2023 15:33 Arlington VA
3 Opportunty 2 Conventional Draft Created 8/17/2023 15:04 Arlington VA
4 |Opportunty 3 Conventional Draft Created 12/19/2023 11:56 Arlington VA
5 Opportunty 4 Conventional 01- Loan Submitted ~ 9/9/2022 11:07 Arlington VA
6 Opportunty 5 Conventional 01- Loan Submitted ~ 9/8/2020 16:18 Arlington VA
7 Opportunty 6 Conventional 01- Loan Submitted  10/21/2021 14:25 Arlington VA
8 |Opportunty 7 Conventional Draft Created 9/7/2023 14:42 Arlington VA
9 Opportunty 8 Conventional 01- Loan Submitted  10/21/2023 11:50 Arlington VA
10 Opportunty 9 Conventional 01- Loan Submitted 10/9/2020 8:36 Arlington VA
11
17 | PIPELINE EXPORT
13_ Once downloaded, an Excel export similar to
?4_ this view will provide the filtered pipeline data

= results.
15_
17
18
Note: Sensitive information has been censored throughout this training module. @ Optigo Lender
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Pools Submission

LAST UPDATED 4/23/25



Welcome! This training will guide you through the myOptigo®

pools submission.

Summary:

Pool submission allows all potential loans to be submitted
together as part of a pool. Loans can be added to, or removed,
from a pool. Users can also perform all loan level status items and

sort and filter by pool.

Business Benefit;

myOptigo will implement pool submission & pipeline view that

enhance the management of pool loans.
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iy QPTIGO
CASH MANAGEMENT LOAN PIPELINE MY LOANS

All Pools v Search Q, + CREATE NEW

GROUP - POOL NAME OPPORTUNITY NAME OPPORTUNITY ID LOAN &# STATUS 2 T DATE SUBMITTED 1 EXTERNAL DEAL TEAM OPTIGO LEMDER BRANCH N Dppﬂrtunit}'

2 Poal

} - _I 1

? ALL POOLS VIEW =
|

> To initiate the pool submission process, &

click “+Create New.”

?

5 Select “Pool” from the drop-down menu. i
=
o

} —+

>

>

2

>

2

| .3
1- 250 of 1730 items - 2 3 4 5 > Last 250 iterns per page

Note: Sensitive information has been censored throughout this training module.

g Optigo Lender
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€ BACK

Create New Pool

Pool Details

OVERVIEW

Pool Name=® Deal Tean Originator First Mame

External Team Members

Mo deal team members.

Note: Sensitive information has been censored throughout this training module.

©2025 Freddie Mac Multifamily

Confidential

CREATE NEW POOL

Populate all required fields.

Note: When Deal Team is selected,
‘External Team Members' information
will populate automatically.

Click ‘Save & Next"” once complete.
Button will only be enabled once all
fields are filled out.

pe.
7/
®

Bl SAVE & NEXT

@' Optigo Lender

myOptigo® Adoption Materials



You will no longer be able to edit these fields after
clicking "CONFIRM'. Are you sure you would like to

continue?

‘ CAMCEL

CREATE NEW POOL

Click “Confirm.”

Note: Once confirmed, this information cannot be
edited and the next section will automatically appear.

Note: Sensitive information has been censored throughout this training module. @ Optigo Lender
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-
+ BACK
-
Figma Example
& rooL suMmMARY (O BROKER
BROKER SCREEN
Populate all required fields.
Broker Details %SAVE & NEXT
Click “Save & Next"” to continue.
Brokered Transaction?*
@ Mo O Yes
Please mark as checked if the mortgage broker identifies with one or more of the following categories
|_| Minority, Women, and Disabled-Owned Businesses
|_| Minarity Depository Institutions ("MDIs") on the list maintained by the FDIC
|_| Community Development Financial Institutions ("CDFIs") certified by the US Department of Treasury
|_| Small Financial Institutions ("SFIs®) - any firm with less than $10 billion in total assets that is engaged in the multifamily business
|_| Mone of the Above -

Note: Sensitive information has been censored throughout this training module.

g Optigo Lender
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You will no longer be able to edit these fields CREATE NEW POOL

after clicking 'CONFIRM. Are you sure you

would like to continue? Click “Confirm."

[ CANCEL ‘ CONFIRM

Note: Once confirmed, this information
cannot be edited and the next section will
automatically appear.

Note: Sensitive information has been censored throughout this training module. @ Optigo Lender
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= BACK

Figma Example

& rooL suMmMARY & BROKER (O BORROWER PRINCIPALS

Borrower Principals + NEW BORROWER PRINCIPAL

Ty .Ir BoOrroswer

(@) Primary &
- Entity ~

BORROWER PRINCIPALS SCREEN

Entity Name * Select Role * i
Populate all required fields.
- R Ciny:= St Note: Up to five borrower principals can be
submitted and at least one must be a
] Z = g ] . guarantor.
Repeat Borrower Prin... % Interest Owned Guarantor Net Worth Ligquidity Contigent Liabilities
Please indicate at least H “ ” H
e ara Click “Save & Next” to continue.

proceeding

Note: Sensitive information has been censored throughout this training module. Optigo Lender
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You will no longer be able to edit these fields

after clicking 'CONFIRM'. Are you sure you

would like to continue? BORROWER PRINCIPALS SCREEN

Click “Confirm.”

Note: Once confirmed, this information
cannot be edited and the next section will
automatically appear.

Note: Sensitive information has been censored throughout this training module. @ Optigo Lender
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€ BACK

Figma Example

& rooLsummary @@ sroker @@ sorrower priNcipaLs () SCENARIOS

Pool Scenarios " ﬁw POOL SCENARIO SAVE & NEXT
—uy

SCENARIOS SCREEN

i Populate all required fields.

Click “+New Pool Scenario” to continue.

&

Interest Rate Type

g Optigo Lender

myOptigo® Adoption Materials

Note: Sensitive information has been censored throughout this training module.

Confidential
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= BACK

Figma Example

& rooLsummary @ sroker @@ BorrowER PRINCIPALS () SCENARIOS

Pool Scenarios + NEW POOL SCENARIO SAVE & NEXT

SCenario Mame™®

Figrma Test

Loan Term (months)®

12

Interest Rate Type™ SCENARIOS SCREEN

Fixed

Note: Up to eight scenarios can be

Frepayment Structure®

_ submitted.
Mon Standard Defeasa...

Click “Save & Next"” to continue.

Interest Hate Type™

Note: Sensitive information has been censored throughout this training module.

g Optigo Lender
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You will no longer be able to edit these fields

after clicking 'CONFIRM. Are you sure you SCENARIOS SCREEN

would like to continue?
Click “Confirm.”

‘ CANCEL ‘ CONFIRM
N

Note: Once confirmed, this information
cannot be edited and the next section will
- automatically appear.

Note: Sensitive information has been censored throughout this training module. @ Optigo Lender
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€ BACK

Figma Example LINKED OPPORTUNITIES SCREEN

To upload files, drag and drop or double click
ﬁ' POOL SUMMARY @ BROKER @ BORROWER PRINCIPALS @ SCENARIOS O LINKED OPPDRTUNITIES to ﬁnd the f"es on your deSktOp.

Linked Opportunities

\

_ Dropyourfilesorclicktobrowse

Note: Sensitive information has been censored throughout this training module.

g Optigo Lender
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€ BACK

Figma Example

& rooLsummary @ sroker @ sorrower principals @@ scenarios (O) LINKED OPPORTUNITIES

Linked Opportunities

Status Opp ID Loan ID File Name Property Name

New Copy of Conventional LST.xlsm

#

Product Type Product Sub-Type Pool

2H o2 RN 6

 SUBMIT

_Dropyourfiles orclickto browse

Funding Type Loan Purpose

Iterns per page: 10 Oof D

LINKED OPPORTUNITIES SCREEN
Populate all fields.

Scroll to the right for rest of the fields.

Note: Sensitive information has been censored throughout this training module.

g Optigo Lender
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€ BACK

Figma Example

& sRrROKER

& rooL summaRry & BORROWER PRINCIPALS

Linked Opportunities

& scenarios

(O LINKED OPPORTUNITIES

S N e o R e e

2H o2 N 6

Bl SUBMIT

Status Opp ID Loan ID Funding Type Loan Purpose Specialized Asset Type Loan Type Loan Sub Type Lender Branch Action
New Immediate Acquisition Standard Standard /A - UPLH =
1 k
Items per page: 10 OofO
LINKED OPPORTUNITIES SCREEN
Once complete, click “Upload” for each file.
F

Note: Sensitive information has been censored throughout this training module.

g Optigo Lender
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€ BACK

Figma Example

& sRrROKER

& rooL SUMMARY & BORROWER PRINCIPALS

Linked Opportunities

Status Opp ID Loan ID Funding Type

Draft 20013729 Immediate

@ scenarios (O LINKED OPPORTUNITIES

Loan Purpose

Acquisition

Specialized Asset Type Loan Type

Standard Standard

. Dropyourfiles or clickto browse

Loan Sub Type Lender Branch

MR

25H o2 RN 6

Bl SUBMIT

Action

REVIEW | W

Items per page: 10 1-10f1

Note: Sensitive information has been censored throughout this training module.

©2025 Freddie Mac Multifamily

Confidential

LINKED OPPORTUNITIES SCREEN

After a file is uploaded, the status will
change to “Draft.”

Click “Review” for each upload to review

information and errors.

Optigo Lender

myOptigo® Adoption Materials



7 OPTIGO =H o2 R 6

—BACHK

Property ( Opp ID: 20013729 ) OPPORTUNITY DETAILS

The “Transaction Data” tab will open automatically. Previously
entered Originator and Broker data is auto-populated and
cannot be edited at the bottom of the screen.

OPPORTUNITY DETAILS

Total Errors &5 Transaction Data Information previously populated in all sections is auto- Cancel ‘ Save for Later | Check & Send
populated and cannot be edited, as shown in the grayed-out <
Transaction Data 2 Transaction Details boxes.
EROpSITE DAt 1 Address any errors and/or fill out additional fields as needed.
Borrower Data 2 Seller Loan #
Property Mgmt Data ”
Sources and Uses v Purchase Price ‘ Anticipated Closing Date (=] Seller of the Property
. PFurchase price must be greater tham zero for acquisitions Anticipated closing date is required for Acquisitions
Quote Scenario 1
. I | Current Status of Purchase Earnest Money Non-Ref. Date E
I&E o
Deal Party details
Collections o
Tax Abatements v, Is this a mortgage broker transaction? @8 No

Note: Sensitive information has been censored throughout this training module. @' Optigo Lender
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Property ( Opp ID: 20013729 )

OPFPORTUNITY DETAILS

Total Errors [ 0 ] Transaction Data Cancel | Save for Later

-'.:hm:.hl-; & Send

Transaction Data W Transaction Details

Property Data s
B =5 OPPORTUNITY DETAILS

orrower Data v-""' Seller Loan #

Once all errors are addressed, green checks
CHOpSILY Mk Nats i will appear beside every tab.
Purchase Price Anticipated Cloeing Date

Sources and Uses ' S1.DGU.DDG.GD 44232025 E seller of Click “CheCk & Send.”
Quote S i

R v Note: You must address all errors before you
font Rt v Furrent Status of Purchase Earnest Money Mon-Ref. Date B can proceed to the next page
I&E v

Deal Party details
Collections 4
Tax Abatements v, Is this a mortgage broker transaction? @ No
hitps://my-npcte.optigo.com/dls/view/200137 29/transaction-details -

Note: Sensitive information has been censored throughout this training module. @' Optigo Lender
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Thanks for your submission!
Processing may take longer for properties with high unit counts.
There is no need to resubmit. Freddie Mac support will contact

you if any further action is required.

SUBMISSION

Back to Dashboard

\

A message will pop up to confirm
submission.

Note: Sensitive information has been censored throughout this training module. @ Optigo Lender
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& BACK

Figma Example

& rooLsummary @ sroker @ sorrower principals @ scenarios () LINKED OPPORTUNITIES

Linked Opportunities

Status Opp ID Loan ID Funding Type

Locked 20013729 512436525 Immediate

LINKED OPPORTUNITIES SCREEN

The status will changed to “Locked"” for all successfully
submitted opportunities.

Once all opportunities are in “Locked” status, click “Submit.”

B suBMIT
Note: You cannot submit until the status of all opportunities
are “Locked.” -

___.Drop your files:or click to browse iEEEEEEEEEEEE————

Loan Purpose Specialized Asset Type

Acquisition Standard

Loan Type Loan Sub Type Lender Branch Action

Standard M/

tems per page: 10 1-1of1

ADDING A LOAN TO THE POOL

Note: To add a loan to a pool, the lender
needs to submit the loan as an individual
opportunity and notify the FM Producer of
the Loan Number or Opportunity ID.

REMOVING A LOAN FROM THE POOL

Note: To remove a loan, Lender needs to
notify FM Producer of which loan(s) to
remove.

Note: Sensitive information has been censored throughout this training module.

©2025 Freddie Mac Multifamily
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Thanks for your submission.

Back to Dashboard ‘ Close

POOL SUBMISSION

A message will pop up to confirm pool submission.

Note: Sensitive information has been censored throughout this training module. @ Optigo Lender
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Welcome! This training will guide you through the myOptigo®

shell pools submission.

Summary:

Pool submission allows all potential loans to be submitted
together as part of a pool. Loans can be added to, or removed,
from a pool. Users can also perform all loan level status items and

sort and filter by pool.

Business Benefit;

myOptigo will implement pool submission & pipeline view that

enhance the management of pool loans.

©2025 Freddie Mac Multifamily Confidential
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< BACK

Figma Example Pool Shell

& rooLsummary @ sroker @ sorrower PriNciPaLs @ scenarios () LINKED OPPORTUNITIES

Linked Opportunities
N

SHELL POOL

Lender may upload a shell pool, in which producers
will add previously individually submitted loans to

a pool.

Click “Submit” without any LST files at this step to
create the shell pool for the producer.

Note: Sensitive information has been censored throughout this training module. @' Optigo Lender
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Figma Example Pool Shell

Linked Opportunities

|

1 /A Submit Empty Pool? 5

You are submitting a pool without any loans attached to it. Are you sure you want to do this?

SHELL POOL

Click “Confirm.”

Note: Sensitive information has been censored throughout this training module. @' Optigo Lender
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Thanks tor YOUT SUDIMHSSION.

Back to Dashboard

SHELL POOL SUBMISSION

A message will pop up to confirm
shell pool submission.

Note: Sensitive information has been censored throughout this training module. @ Optigo Lender
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FreddieMac

MULTIFAMILY

You have reached the end of this training.



