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1 Overview 

The purpose of this document is to provide an overview of the Multifamily Securities Investor 
Access (MSIA) reporting application and to provide a guide that describes how to use the 
application. For the remainder of the document we refer to the MSIA Tool by name or as “the 
application.” 

2 Background 

Since 2009, Freddie Mac has guaranteed mortgage-backed securities collateralized by loans 
originated through their Capital Market Execution (CME) platform. Although interested 
stakeholders can obtain information about these securities and their underlying collateral 
directly from the respective Master Servicer Trustees or Certificate Administrators (“CA”). 
Freddie Mac wishes to provide prospective investors and other interested stakeholders with a 
single website that provides users with access to data across these securities and allows users 
to analyze the performance of these securities and the underlying collateral. To this effect, 
Freddie Mac engaged FI Consulting to develop the MSIA tool and provide administrative 
support on an ongoing basis. 

3 Application Overview 

The MSIA Tool is a website that provides investors with information related to mortgage-backed 
securities and their underlying collateral. Data available through the MSIA Tool is almost entirely 
derived from the standard Investor Reporting Package (IRP) provided on a monthly basis by the 
Master Servicer, Trustee or CA for a given security issuance. For the sake of this document, 
and throughout the MSIA Tool, the term “deal” is used to describe a given security issuance. 
Furthermore, a “Deal” as defined in this application refers to the comprehensive issuance of 
both the FHMS Series Bonds (guaranteed) and the FREMF Series Bonds (not guaranteed) that 
relate to a given pool of loan and property collateral. For each deal, the MSIA provides users 
with information about the deal, the bonds issued through each deal, and the loans underlying 
each deal. The MSIA Tool also provides users with the ability to build a portfolio, based on 
bonds selected from one or more deals, and view information across the deals within their 
portfolio; users can construct, save, and revisit their portfolios on subsequent logins.  

For either a single deal or a portfolio, the MSIA Tool provides users with a combination of 
standard and custom reporting capabilities. Most of the reports are interactive in nature; 
allowing the user to apply custom settings to the report and export report content into various 
formats. Furthermore, for a subset of reports (“custom reports”), users can build and save a 
version of the report that will be available to them on subsequent visits to the MSIA Tool.  

The application administrator performs the initial deal setup for any new deals and updates the 
data for all deals on a monthly basis. As part of the monthly update, the administrator obtains 
the raw IRP files from the deal-specific trustees and loads them into the MSIA Tool. All data is 
subject to availability from the Master Servicer, Trustee or CA; the administrator does not 
correct any errors in the underlying IRP files when loading the MSIA tool. 

4 Minimum Browser Requirements 

 The minimum required browsers are to use Chrome or Edge. IE is no longer supported.  

5 Contacting the MSIA Tool Administrator 

Support contact information is available from within the application by selecting the “Feedback” 
button from the home screen ribbon. 
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6 Accessing MSIA  

This section describes how to access and use the MSIA Tool.   

7 Website URL 

MSIA is available as a link via the Resources tab on Freddie Mac’s Investor’s website: 

https://mf.freddiemac.com/investors/sd_remic_lookup.html 

Alternatively, users can access the application via the following URL: https://fm-msia.com 

 

8 Initial Account creation and Login 

Users can create account using the “Create Account” button.  

  

Figure 1 – Create Account and Login 

 

Clicking the Create Account button will bring up the user registration form as illustrated in Figure 
2.  The user is required to accept the terms and conditions of use as part of the account creation 
process. 

https://mf.freddiemac.com/investors/sd_remic_lookup.html
https://fm-msia.com/
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Figure 2 - Legal Notice and Initial Profile 

Upon registration, the MSIA Tool will generate and send a confirmation email with a temporary 
password to the email address provided.  Users should use the link and temporary password for 
their initial login. The MSIA Tool will then enforce the user to update their password to one that 
is more secure and follows MSIA Tool’s password guidelines.  
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Figure 3 - Registration Email Content 

9 Forgotten Passwords 

A user can click on the ‘Forgot Password’ link on the MSIA Login page to request a password 
reset.  

  

Clicking on ‘Forgot Password’ will bring the user to the Reset Password page. The user enters 
their User Name and a new password. Clicking ‘Submit’ will generate an email to the account 
associated with the User Name. ‘Cancel’ will discard the action. 

 

Additional MSIA login features include: 

• Maximum of four (4) login attempt failures. 

• (5 seconds X n) lockout period between failed login attempts where N is the number of 
failed login attempts. 

10 Application Navigation 

11 Navigation Overview   

Application navigation is primarily from the menus at the top and left side of the screen.  The top 
menu consists of the CRT (Credit Risk Transfer) and Structured Deals, PC/Giant Deals, Profile, 
Feedback and Logout menu choices.  The left side menu consists of search, Advanced Search, 
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Deals and Portfolio information, Documents and Administrator Menu (Admins only).   

 

12 User Profile and Password reset (after login) 

User profile information can be updated, and password can be reset by clicking on the profile 
button on the top menu or clicking User Profile button on the Administration menu of the 
application. 

 

 
 

Figure 5 - User Profile Change and Password Reset 

13 Feedback 

Feedback functionality allows user to provide feedback, report a problem, request an 
enhancement or submit an inquiry based on application component.  
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Clicking Submit Feedback button will inform Freddie Mac about the same. 

 

 

14 Landing Page 

After successful login to the application user will have option to view data for Securitized and 
Other deals or Multi PC deals.  

 
  

 

Figure 4 - Landing Screen 

 

View Securitized and Other deals take user to Home page for K, SB, MCIP and other deals 
where user can view deal data, portfolio data and bulk download documents. View Multi PC, 
Giant Deals take user to Home page of Multi PC/Giant deals where user can perform quick 
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search on CUSIP or Pool number, view performance report and view tools & support 
documents. The ‘Tools & Support’ section can be found by scrolling to the bottom of the CRT 
and Structured Deals Homepage. The user can find documents such as this document and 
videos on how to get started, run reports and create a Portfolio in MSIA.  

15 Securitized and Other Deals  

16  CRT and Structured Deals Homepage 

The homepage displays a sidebar menu that includes many features that will be described 
throughout the User Guide. On the homepage, there are 4 sections that display the 
following:  Performance Reports, Supplemental Mortgage Loans, Freddie Mac Updates, 
and My Latest Downloads. Performance Reports and Supplemental Mortgage Loans are 
dynamic, meaning that the criteria will adapt to what deal type is selected in the “Deals” 
section of the sidebar menu.  
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17 Quick Search 

The Quick Search feature searches the application based on specific loan ID, prospectus ID, 
property name, property address, property zip code, property MSA, CUSIP, or deal name.  

 

 

Enter a search term in the Quick Search textbox and click the GO button. The results will be display to the 
right.  The results data has underlined content that are hyperlinks to navigate to specific areas in the 
application.  See the screen shot below for an example search results. 

 
 

 

18 Advanced Search 

The Advanced search have combo search feature searchable based on any combination of the 
fields. Fields to be searched on are Deal, Property Name, Property Subtype, City, State, Zip, MSA, 
CUSIP, Bond Class ID, FM Loan Num. 

Enter search criteria for one or more parameters and click Search button. 

 

Figure 67 – Advanced Search Results 

19 IRP Date 

Information presented throughout the MSIA Tool is date-sensitive based on The Investor Reporting; 
the default value for this date is the most recent reporting period. 
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20 Deal Reports 

For deal reports, the user must first select a deal type and then deal name to enable the 
deal navigation options. After selecting a deal, users can navigate to the deal summary, 
any of the standard reports, or the custom report builder for the selected deal. (Excluding 
Multi PC Deals) 

20.1  K-Deals 

Pools of newly-acquired mortgages that feature a range of investor options and include 
guaranteed senior and interest-only classes. 

20.2  SB-Deals 

Pools of Small Balance Loans that feature a range of investor options including Fixed and 
Hybrid ARM classes with 5-, 7-, and 10-year terms. 

20.3  ML-Deals 

Fully guaranteed tax-exempt and taxable securities supported by pools of unenhanced 
tax-exempt and taxable mutifamily housing collateral. 

20.4  Multi PC Deals 

Fully guaranteed tax-exempt and taxable securities that have a single-tier pass-through 
structure. 

20.5  MSCR-Deals 

Credit linked notes issued to cover credit losses on existing multifamily portfolios or bonds 
that Freddie Mac fully guarantees. 

20.6  MCIP-Deals 

Credit insurance policies issued by or ceded to global reinsurance companies to cover 
credit losses on multifamily portfolios or bonds that Freddie Mac fully guarantees. 

20.7  Q-Deals 

Pools backed by an underlying trust that holds multifamily mortgage loans that were not 
underwritten by Freddie Mac at the time they were originated, and the loans may not have 

https://mf.freddiemac.com/investors/k-deals.html
https://mf.freddiemac.com/investors/k-deals.html
https://mf.freddiemac.com/investors/q-deals.html
https://mf.freddiemac.com/investors/q-deals.html
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been purchased by Freddie Mac prior to securitization. 

20.8  RR-Deals 

Re-securitization of REMIC collateral, with flexible structuring features to issue new 
REMIC securities backed by these mortgage assets.  

20.9  P-Deals 

Re-securitization of PC collateral, with flexible structuring features to issue new REMIC 
securities backed by these mortgage assets. 

20.10 WI-Deals 

When-Issued K-Deal trust certificates are a unique way to align our multifamily loan 
origination with our investors’ needs by reducing the time it takes to bring securities to 
market. 

20.11 Giant PC Deals 

Giant PCs are single class pass-through securities that enable investors to manage their 
portfolios more efficiently by consolidating PCs into larger Giant PCs. 

21 Reports 

21.1  Deal Summary Report 

The Deal Summary, as depicted below, provides a current snapshot of information 
relative to a given deal. There are two (2) different deal summary screens depending on 
the type of deal selected. Users can print the Deal Summary at any time by clicking on 
the Print to PDF option in the lower right hand corner of the screen.  

21.2  Fully loaded deals 

Fully loaded deals are deals that have been closed for more than one month.   
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21.3  Recently Closed Deals 

Recently closed deals are deals that have recently closed (shorter than one 
month) and do not have reporting data available.  

 

21.4  Loan and Property Detail Screens 

Loan and property detail screen are available when property name hyperlink is clicked. If 
the user navigates to these screens from a deal, the deal header will be displayed. If the 
user navigates to these screens from a portfolio, the portfolio summary will be displayed. 

 



Multifamily Securities Investor Access User Guide 
 

MF MSIA - User Guide   Version 3.8     16 

 

Figure 59 - Loan and Property Detail - Loan Detail Tab 

The loan detail tab includes current and original information about the loan; for information 
presented that is directly or indirectly derived from property information, data presented reflects 
what was provided at the loan level in the IRP 
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Figure 60 - Loan and Property Detail - Property Detail Tab 

 

The property detail tab includes information for any of the properties associated with a selected 
loan. In scenarios when multiple properties serve as collateral for a single loan, multiple records 
of information will appear on this tab. Unix mix data is also displayed for each loan 

 

 

Figure 61 - Loan and Property Detail - Financials Tab 
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Figure 62 – Restricted Property Documents 

 

The Restricted Property Documents tab is only visible to users who have restricted  access. 
This section allows investors or deal parties to view/download documents that are not viewable 
by the general public, and are only available for deals that Freddie Mac is Master Servicer. 
Administrator of the application has control to delete files from this tab. 
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21.5  Standard Deal Reports 

The left-hand navigation menu provides the user with access to Standard Deal Report screens.  
This section provides a brief overview of the  thirteen standard report screens available in the 
Standard Reports menu.  All of the Standard Deal Report pages include the Deal Summary 
section on the top of the screen. 

 

Figure 4 - Standard Deal Reports 

21.5.1 All Loans Report 

Report provides data for all the loans present in the deal and the report can be 
exported in CSV. 

 

21.5.2 Loan Periodic 

Report provides Loan Periodic data for the deals and the report can be exported 
in CSV. 
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21.5.3 Property Detail 

Report provides Property Details for the Loans present in the deals and the 
report can be exported in CSV. 

 

 

21.5.4 Top 15 Loans  

The Top 15 Loans report provides a list view of information related to the largest 
fifteen loans in each deal based on the current balance.  A graph is also shown 
that illustrates the distribution of the loans by balance. Clicking the property name 
will open loan and property detail screens. 
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Figure 5 - Top 15 Loans Report 

  

Figure 6 - Top 15 Loans Graph 
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21.5.5 DSCR Stratification 

The DSCR Stratification report presents aggregate information for the selected 
deal through a table and graph.  As shown below, the DSCR Stratification report 
presents the aggregate current balance, loan count, and three balance-weighted 
average calculations.  

• Weighted average note rate. 

• Weighted average loan-to-value (LTV) ratio. 

• Weighted average DSCR. 

The information is stratified based on a set of defined DSCR ranges, based on 
the most recent DSCR value available for each loan. 

   

Figure 7 - DSCR Stratification 
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Figure 8 - Download Graphic to PDF 

21.5.6 Top 15 MSAs 

Top 15 MSA report provides certain aggregate information for the largest 15 
Metropolitan Statistical Areas (MSAs) with respect to concentration within a deal.   
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21.5.7 Property Subtype 

Property Subtype report provides certain aggregate information for property 
subtypes with respect to concentration within a deal. This report also provides a 
graphical illustration of these balances.  
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21.5.8 LTV Stratification 

LTV Stratification report provides aggregate information for a set of pre-defined 
loan-to-value (LTV) ranges with respect to concentration within a particular deal.  
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21.5.9 Note Rate Stratification 

Note Rate Stratification report provides aggregate information for a set of pre-
defined note rate ranges with respect to concentration within a deal.   
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21.5.10 Occupancy Range  

Occupancy Range report provides aggregate information for a set of pre-defined 
occupancy ranges with respect to concentration within a deal.  
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21.5.11 Amortization Type  

Amortization Type report provides aggregate information for the amortization 
types defined in the database with respect to concentration within a deal.   
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21.5.12 Year Built Range 

Year Built Range report provides aggregate information for a set of year-built 
ranges defined by the data in the database with respect to concentrations within 
a deal.   
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21.5.13 Delinquencies 

The standard delinquencies report contains three sections in addition to the 
standard deal header. The Delinquency Report (Summary), Delinquency Loan 
List, Watchlist Loans, and Delinquency by Month reports can all be downloaded 
in PDF or CSV format by the user. 

 

 

Delinquency Report (Summary):  This section provides information on the number of loans 
and aggregate loan balance associated with different loan payment status values. Statistics for 
a subset of these categories is also provided for the prior reporting period. 
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Figure 9 - Delinquency Report Summary 

 

Delinquency Loan List.  This section provides a list of loans that are in any state of 
delinquency.  Clicking the property name will open loan and property detail screens. 

 

 

Figure 10 - Delinquency Loan List 

 

Performing Specially Serviced – The Performing Specially Serviced are loans that are in 
Special Servicing, but are not delinquent.  

 

 

Figure 11 – Performing Specially Serviced Loans 

 

Watchlist Loans – Watchlist Loans are loans that  are still performing but have met one or 
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more of the criteria from the Portfolio Review Guidelines.  The Portfolio Review Guidelines 
(PRG) represent a list of criteria that can be applied systematically to determine whether a loan 
will be reported on the Servicer Watchlist and establish a release threshold that defines when a 
loan should be removed from the Servicer Watchlist.  For a complete discussion of the PRG, 
please see the Commercial Real Estate Finance Committee (CREFC) website here: 
http://www.crefc.org. 

 

Figure 12 – Watchlist Loans 

 

 

Delinquency by month - This section provides a monthly summary of delinquency activity for a 
selected deal since deal settlement.  

 

http://www.crefc.org/
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Figure 13 - Delinquencies by month 
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21.5.14 Custom Reports 

Users can create and save their own custom reports that will be available during any 
subsequent session. For example, in the screen shot below, the user has already 
created and saved two ‘Private’ reports. 

 

  

Figure 14 - Saved Custom Deal Reports 

 

The default view of the custom report screen (“Primary Report” in the Saved Reports dropdown 
menu above) provides a list view of information for each loan in the selected deal.  Content can 
be customized by adding/removing columns, using filters, applying custom formatting, sorting 
the list, or creating custom aggregate fields. 

The chart can be displayed using ‘Chart’ option from the Action as shown in the example below, 
the user selected to aggregate and display the aggregate current balance by state. 
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Figure 15 - Example of User Defined Chart Custom Report 

 

21.6  Print Deal Package 

Print Deal Package allows user to print or save a PDF file consisting of all of the Standard 
Reports.   

 

Figure 16 – Print Deal Package Menu 

21.7  Portfolio Reports 

For portfolio reports, the user must first build a portfolio by selecting one or more bond classes 
from one or more deals. Portfolios are user-specific – other users cannot see another user 
portfolio.  

For both deals and portfolios, users can build and save their custom reports; these reports are not 
visible to other users.  

User-defined portfolios and saved custom reports will be available during subsequent sessions. 

 

Note: MSIA application also provides detailed information regarding individual loans and properties. However, to reach 
detailed information about the loans and properties users must first select one of the following reports and navigate from 
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these reports to the loan and property detail: 

• Deal Summary 

• Portfolio Summary 

• Top 15 Loan List (from either Deal or Portfolio menus) 

• Custom Reports 

 

22 Building a Portfolio 

The Default Portfolio is a portfolio made up of all active Deals.  It can be used as 
a quick way to see all of the loans in the deals.  It can also be used as a starting 
point in creating a custom portfolio. Once Default Portfolio is selected, all the 
features pertaining to building and using a portfolio described below will apply. 

 

 

 

 

 

 

 

 

 

Figure 17 – Portfolio Selection and Build Portfolio Menu 

 

Copy button provides ability to copy an existing portfolio. This allows a user to create a base 
portfolio and then copy it, make changes and then analyze the effect of the changes.  Once a 
portfolio is copied, all of the features pertaining to building and using a portfolio described below 
will apply. 

 

 

Figure 18 – Copy Portfolio 

 

The user can create a new portfolio by clicking on the ‘Create’ button on the ‘Build Portfolio’ 
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screen.  

  

Figure 19 - Build Portfolio Screen (1 of 2) 

 

Existing portfolio can be edited by clicking on the ‘edit’ icon for the existing portfolio record. 
When creating a new portfolio, the portfolio name is a mandatory field and portfolio description 
is an optional field. 

 

Figure 20 - New Portfolio 

 

On clicking “Create” button, section to select CUSIP’s will be enabled. The arrow navigation in 
the lower part of the screen is used to move bonds in and out of the portfolio. 
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Figure 21 - Select one or more bonds from the list 

 

Spreadsheet with bond data from excel can be pasted into the provided text box on the ‘Create 
a Portfolio’ screen. The user must verify the bond data consists of at a minimum the CUSIP ID, 
and optionally, DEAL and CLASS. Section to select CUSIP’s will be enabled and the arrow 
navigation can be used to move bonds in and out of the portfolio. ‘Apply Changes’ button once 
clicked will save the user portfolio. 

 

 

Figure 22 – Paste Spreadsheet Bond Data from Excel 
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22.1  Portfolio Summary Screen 

Portfolio Summary screen provides a summary of information related to the bonds 
selected for a given portfolio and information related to the collateral of any associated 
deals. The portfolio summary screen includes a ‘Portfolio Summary’ section, which 
includes information for the selected bonds in the portfolio only; this section does not 
include information for other bonds in the same deal as those bonds selected. 

 

Figure 54 - Portfolio Summary (1 of 2) 

 

The portfolio summary page includes a list of the top 15 loans, based on the total universe of 
loans associated with any deals for which any bonds have been selected for inclusion within 
this portfolio. Portfolio Summary Screen includes delinquency information for the portfolio. 
Clicking “Delinquency Report” navigates to the Standard Delinquency Report for the Portfolio.  
Clicking on the individual property names, navigates to the loan/property detail for each loan. 

22.2  Standard Portfolio Reports 

The available Standard Portfolio reports are the same as the Standard Deal reports.  
Below is a list of the available reports and the section in this document where they are 
described.  If you are reviewing this document on-screen, you can hold the Ctrl key 
down and click the reference to jump to the document section. 

• All Loan Report –All Loans Report  

• Loan Periodic – Loan Periodic 

• Property Detail – Property Detail 

• Top 15 Loans – Top 15 Loans   

• DSCR Stratification – DSCR Stratification 

• Top 15 MSAs – Top 15 MSAs 

• Property Subtype – Property Subtype 

• LTV Stratification – LTV Stratification 
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• Note Rate Stratification – Note Rate Stratification 

• Occupancy Range – Occupancy Range  

• Amortization Type – Amortization Type  

• Year Built Range – Year Built Range 

• Delinquencies – Delinquencies 

 

22.3  Custom Portfolio Reports 

The functionality and features of the Custom Portfolio Reports are the same as that of 
the Custom Deal Reports, with the exception of report titling.  Refer to section 8.6.4, , for 
a complete description of functionality and features of custom reports. 

 

Figure 23 - Custom Portfolio Reports 
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22.4  Portfolio Package 

Print Deal Package allows user to print or save a PDF file consisting of all of the 
Standard Reports listed in Section 8.6.8 excluding All Loans Report.   

 

 

 

 

 

 

 

 

 

 

Figure 58 – Print Portfolio Package PDF Menu 

23 Documents 

Bulk download is the only functionality that is available under Documents section. 

 

 

Figure 63 – Doc Management 

24 Bulk Download 

The system can do a bulk download of all documents, filtered by Deal, Document Type, Submission 
Year, Quarter and As of Date.  
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Figure 65 – Bulk Download 

 

In order to download bulk documents for specific deal and loan number the following needs to be 
selected: 

 

 

 

Search button returns the documents based on the filter criteria and Download button allows user to 
download the documents. 
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25 Administration 

Administration section enables users to edit User Profile and Password on the Homepage of the 
application. 

 

25.1  Password Reset 

The Password reset button opens screen to create new password for the user to login into 
the application. 

 

 

26 PC/Giant Deals  

26.1  Navigation Overview   

Application navigation provides capability to perform simple search at the top of every 
PC/Giant deals screen as well as navigate to the CRT and Structured Deals and Profile 
portion of the application. The homepage contains PC/Giant performance reports and Job 
Aid section. 
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26.2  Quick Search 

Quick search allows the user to enter one or more CUSIP or Pool Numbers to return deals 
that match the criteria entered. The Search Results screen is displayed below.   

 
 

 

The deal data for search results can be downloaded into EXCEL using the “Export to 
File” button present on the bottom of the results.  

 

26.3  Advanced Search 

Advanced Search allows the user to search based on Security Status, Product Types, 
Prefix, Interest Types, Interest Accruals, Settlement Date, Issuance UPB and Coupon 
Range.  
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26.4  PC Deal Details 

After user has searched for and selected a specific deal, the user will be able to see loan, 
security, and property level data of the deal. At first, the user will only see a portion of the 
loan and security level. The user can expand each of those sections to see a more detailed 
section. 

 

 

 

 

The Deal Details can be exported to Excel using the “Download to Excel” button located 
on the deal banner. The Deal Details can also be printed by selecting the “Print Report” 
button located on the deal banner. 

 

At the bottom of the Deal Details, there is a Documents & Downloads section where 
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deal-specific documents will be located such as the Exhibit A-1. The user can either 
download a specific document by clicking the name of the document or can download all 
of them by selecting “Download All Documents”. 

 

26.5  Giant Deal Details 

After the user has searched for and selected a specific Giant deal, the user will be able to 
see\, security level and underlying collateral data of the deal. The user can expand the 
security section to see additional fields. 

 

 

The Deal Details can be exported to Excel using the “Download to Excel” button located 
on the deal banner. The Deal Details can also be printed by selecting the “Print Report” 
button located on the deal banner. 

 

At the bottom of the Deal Details, there is a Documents & Downloads section where 
deal-specific documents will be located.  

  

26.6  PC/Giant Portfolio Management 

 

User can create portfolios that contain PC/Giant Deals by clicking “Portfolios” on the nav bar. 
There are two ways of entering CUSIPs and/or Pool Numbers to a portfolio. 
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Portfolio Creation Methods: 

 

1) Clicking CUSIPs and/or Pool Numbers 

 
 

 

2) Pasting CUSIPs and/or Pool Numbers in a text box. NOTE: Must check the ‘Want to 
copy/paste?’ checkbox 

 
 

 

User can Edit or Delete portfolios. To edit, user must click on the pencil icon inline with portfolio 
name in the left pane and then edit the portfolio on the right pane. To delete, user must click the 
trash can icon inline with the portfolio name in the left pane.
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A user can click on the ‘i’ icon next to a Portfolio name to view the PC Portfolio Summary 

 

 

 


