
Welcome! This training will guide you through Master Servicing Reconciliation & Variance Reporting 
capability for External Users within our myOptigo® platform.



myOptigo Login Page:



Using Chrome or Edge, enter your login 
credentials and click “Sign On.”



Sub-Servicer Deal Homepage: 



In the Scheduled Data Reconciliation Tab, find the 
deal to submit scheduled data to reconcile.



NOTE: User can bulk upload data similarly to Monthly 
Reporting.



Sub-Servicer Deal Homepage: 



User can also navigate to “Submit Reporting” and 
select “Submit Scheduled Data Reconciliation 
Reporting” to access the uploading page. 



Upload Scheduled Data:



Attach file to enable upload. 



Click here to continue:



Upload Scheduled Data: 



Once the file is attached, click 
“Upload.”



Upload Scheduled Data: 



Once the file is successfully 
uploaded, a message will pop up 
to confirm upload. 



Click “Next” to continue.



Submission Complete:



A submission complete page will 
pop up. If there are variances, the 
page will show that variances have 
been identified. 



Click “View Variances” to review 
variances detected.



Review Variance Dashboard:



Users will be directed to the variance screen for 
reviewing. The Deal Status will update from "To Do" to "In 
Progress."



Click "Export Variance Report" to download a detailed 
report of the variance data.



Download Scheduled Data Reconciliation 
Variance Data:



The following modal will appear that 
allows users to download variance data 
reports for specific deals.



Click here to continue: 



Review Variance Dashboard:



Click "Reupload Report" to upload a revised report. 



Note: Please resolve as many variances as possible 
before submitting.



Review Variance Dashboard:



Any unresolved variances can be sent to FMAC for further 
review via clicking the Report FM Data Error button.



Click “Report FM Data Error.” 



Submit Variances for FM Review:



A modal will pop up, confirming that the 
variances will be sent to Freddie Mac for 
further review. 



Note: Once variances are submitted to FM for 
review, user will no longer be able to reupload 
or report FM data error. 



Submit Variances for FM Review:



A message will pop up to confirm that 
variances have been sent for Freddie 
Mac review. 
 

Click “Close” to continue: 



Review Variance Dashboard:



A message will appear on top to show pending review status. 



Deal status will update from "In Progress" to "In Review" and an icon 
will appear next to each variance to indicate corrections have been 
corrected.



Click here to navigate back to dashboard: 



Sub-Servicer Deal Homepage: 



Status has been updated to “In Review” in deal homepage. 



User can also access variance report from “Download Data.”



Sub-Servicer Deal Homepage: 



Click “Download Scheduled Data Reconciliation Variance 
Data” to download variance report. 



Click here to continue:



Review Variance Dashboard:



After Freddie Mac has reviewed, users can see which variances have been 
accepted or rejected. 



The deal status will remain "In Review" until all variances have been resolved 
or until a reupload is completed. 



Click here to continue:



You have reached the end of this training.


