myQPTIGO

Welcome! This training will guide you through Master Servicing Delinquent Payment Reporting
within our myOptigo® platform.
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Sign in to your account
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Forgot your Username/Password?

Need to modify your Multifactor Authentication
(MFA) devices? Log into the Management Portal.




»yOPTIGO o
Determination Date
MONTHLY REPORTING DELINQUENT FA‘I'@DEHT REPORTING
DEALID 2 = TRANSID £ = SUB-ORGANIZATION < = TOTAL ACTIVE LOANS = REPORTING STATUS 2 = REPORTING DATE/TIME £ = LAST UPDATED BY 2 =

> 1 ® Open =
> 3 ® QOpen
> 2 ® QOpen
> 0 ® |[nactive
> 2 ® Open
> 1 ® Open
> 1 ® Open
> 1 ® Open
> 2 ® Open
> 1 ® Open
> 1 ® Open




n# OPTIGO

MONTHLY REPORTING

 Reset view

Cetermination Data

06/11/2024

DELINQUENT PAYMENT REPORTING

@ The earliest data shown on the screen for Delinquent Payment Reporting is up to 80 days in the past.
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Delinguent Payment Reporting

@ The earliest data shown on the screen for Delinquent Payment Reporting is up to 80 days in the past.
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Drop your file here or click to browse

File Type: sclax, xls Max Total Size: 5 MB File Name Reference: Sub-Servicer Code_TransiD

o _OYYYMM_remitdlyg.xlss or Sub-Servieer Code Various YYYYMBM_remitdly.xlsx




£\ Warning X

_202310_remitdlg.xlsx - The YYYYMM in the
YYYYMM_remit of the file name should be consistent with the
YYYYMM of the Determination Date.
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Submit Delingquent Payment Reporting Data
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Drop your file here or click 1o browse

File Type: wisx, xls Max Total Slre: 5 MB File Name Refsrence: Subh=Sarvicer Code_TransiD

Y R _remndtdl g wlax ar Sub-Servicer Coda_Various_YYYYMM_remitclls. qlay

_202406_remitdlg
Zlgx | 2024-07=-02 71:53:13 EST

_202406_remitdlg
Jlsx | 2024-07-02 1:54:15 EST
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BACK TO DELINQUENT PAYMENT REPORTING PAGE

UPLOAD
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Submit Delingquent Payment Reporting Data

Drop your file here or click 1o browse

File Type: wisx, xls Max Total Slre: 5 MB File Name Refsrence: Subh=Sarvicer Code_TransiD

Y R _remndtdl g wlax ar Sub-Servicer Coda_Various_YYYYMM_remitclls. qlay

_202406_remitdlg
Jlex | 2024-07-02 711:53:13 EST
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_202406_remitdlg
xlsx | 2024-07-02 11:54:15 EST

BACK TO DELINQUENT PAYMENT REPORTING PAGE

UPLOAD
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Submit Delinquent Payment Reporting Data

—

Drop your file here or click to browse

File Type: mlzz  wis Max Total Sire: S ME File Same Arference: Seb-Servicer Code TransiD

o _¥oryysas_ remitilg vy or SubeServicer Code_Varkows YO0 vWsl remitdie. wisx

_202406_remitdlg E‘
Jisx | 2024-07-02 T 5828 EST

upload to continue.

_202406_remitdig a
xisx | 2024-07-02 11:54:28 EST %

Columns weither flle could not be dentfeed Please =rswre that column eaders are

avaniabie and named correctiy and try again

BACK TO DELINQUENT PAYMENT REPORTING PAGE
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(@ Correet errors, remove files by clcking on the trash icon, and re-

m | 202406_remitdlq
xlsx | 2024-07-05 10:51:22 EST

O!éﬁ?l:l

2 Errors identified. Please download error file for more details and reupload the file after

Drop your file here or click to browse

fixing the errors,

File Type: .xlsx, .xls Max Total Size: 5 MB File Name Reference: Sub-Servicer Code_TransiD

o MYYYMM_remitdlg.xlsx or Sub-Servicer Code_Various_YYYYRM_remitdlqg.elsx
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Drop your file here or click to browse

File Type: mlzs _slc Max Total Sizre: 5 MEB File NMame Rrforencoe: Sub-Servicer Code_ TransiD
o _¥FYYysisl remitila wisw or Sab-Servicer Code Varkoos YYVYME remitdin wise

202406 _remitdlg
E . ]

xlex | 2024-07-02 T1:54-28 EST

e e

NEXT
\




=y QPTIGO

Submission Complete

Thank you for your submission!

RETURN TO TH%E’.AHDING PAGE
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MOMNTHLY REFPORTING DELINQUENT PAYMENT REPORTING

@ The earliest data shown on the screen for Delinquent Payment Reporting is up to 80 days in the past.
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You have reached the end of this training.



