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Enhanced D+1 Reconciliation (Sub-Servicer)



Welcome! This training will guide you through the Master 
Servicing Enhanced D+1 Reconciliation capability for Sub-
Servicers within our myOptigo® platform.

Summary:

Enhancements to Pre-Reporting and D+1 Reconciliation 
capabilities will allow users to add comments/attachments to 
Pre-Reporting/D+1 variances, request D+1 Reporting reupload of 
revised data, and allow users to use type-ahead search in all 
download modals.

Business Benefit:

Ability to add comments and attachments to Pre-Reporting 
and D+1 Reconciliation variances.


Ability to request D+1 Reporting reupload of revised data.


Ability to type to search for a Deal/Organization in all 
download modals.
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myoptigo login page

Using Chrome or Edge, enter in your login 
credentials and click “Sign On”.

Note: Sensitive information has been censored throughout this training module.
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SUB-SERVICER DEAL HOMEPAGE

In the “Monthly Reporting” tab, find the deal 
for which you want to submit data. 



NOTE: Users can bulk upload data.

Sub-Servicer Name

DEAL NAME

DEAL NAME

DEAL NAME

DEAL NAME

DEAL NAME

DEAL NAME

DEAL NAME

DEAL NAME

DEAL NAME

Note: Sensitive information has been censored throughout this training module.
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submit reporting

After expanding the deal’s details, 
users will see an “Upload” button in 
the actions column. Alternatively, 
users can also navigate to “Submit 
Reporting”. 

Sub-Servicer Name

DEAL NAME

DEAL TRANSID

DEAL NAME

DEAL NAME

DEAL NAME

DEAL NAME

DEAL NAME

DEAL NAME

DEAL NAME

DEAL NAME

DEAL SUB-ORGANIZATION

Note: Sensitive information has been censored throughout this training module.
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submit reporting

Click “Monthly Scheduled Reporting”. Sub-Servicer Name

DEAL NAME

DEAL NAME

DEAL NAME

DEAL NAME

DEAL NAME

DEAL NAME

DEAL NAME

DEAL NAME

Note: Sensitive information has been censored throughout this training module.
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Sub-Servicer Name

DEAL NAME

SUB-SERVICER DEAL HOMEPAGEDEAL TRANSID

Note: Previously, the only D+1 Reporting 
statuses were “Open” and “Complete.”  



Now, D+1 deals can be in “Open,” “In Progress,” 
“In Review” or “Complete” status, similar to Pre-
Reporting Data Reconciliation.

DEAL NAME

DEAL NAME

DEAL NAME

DEAL NAME

DEAL NAME

DEAL NAME

DEAL NAME

DEAL NAME

Note: Sensitive information has been censored throughout this training module.
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If variances are present, then users can view 
the number of variances within each deal 
under the "Variances" column.



Click anywhere to continue this training.
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Sub-Servicer Name

upload data

After users click the “Monthly Scheduled 
Reporting” button they will be taken to 
the “Upload IRP Data” Screen.



Users should attach file to enable upload.

Note: Sensitive information has been censored throughout this training module.
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Sub-Servicer Name

FILE NAME

Note: Sensitive information has been censored throughout this training module.
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upload data

 Once the file is attached, click “Upload”.
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Sub-Servicer Name

FILE NAME

Note: Sensitive information has been censored throughout this training module.
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upload data (error scenario)

Note: Any data formatting or data validation 
errors will appear here and must be resolved 
before navigating to the next page (similar to 
any other upload process).



Click anywhere to continue with this training.
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Sub-Servicer Name

FILE NAME

Note: Sensitive information has been censored throughout this training module.
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upload data

Once the file is successfully uploaded, a 
message will pop up to confirm upload. 



Click “Next” to continue.
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Note: Sensitive information has been censored throughout this training module.
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Submission complete

A “Submission Complete” page will pop 
up. If there are variances, the page will 
show that variances have been 
identified. 



Click “View Variances” to review 
variances detected.
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Review variance dashboard

Users will be directed to the “Review Variances” screen. This 
screen is new for D+1 Reconciliation but similar to Pre-Reporting 
Reconciliation.



Deal Status will change from “Open” to “In Progress”. All deals 
classified as "In Progress" must be resolved by the Sub-Servicer.

Sub-Servicer Name

EXAMPLE DEALEXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

If user wants to add a comment before submitting the 
variance to Freddie Mac, they can do so by clicking 
the “Add Comment” button.



This functionality exists for Pre-Reporting and D+1 
Reconciliation.



Click “Add Comment” button.

Note: Sensitive information has been censored throughout this training module.
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Sub-Servicer Name

EXAMPLE DEALEXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

Note: Sensitive information has been censored throughout this training module.
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Add a comment

A modal will appear for user to input comment.
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Sub-Servicer Name

EXAMPLE DEALEXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

Note: Sensitive information has been censored throughout this training module.
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Add a comment

User can also attach any files to support 
the comment. Only Word, Excel, and 
PDF files are accepted.
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Sub-Servicer Name

EXAMPLE DEALEXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

comment activity box

Once the comment has been successfully 
submitted, the activity box will appear underneath 
the loan-level variance. The activity box will only 
display the most recent comment. User can see the 
comment history by clicking the “See All” button.

User Name [User ID] Commented

FILE NAME

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

Note: Sensitive information has been censored throughout this training module.
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User can also download the file by 
clicking the arrow button to the right 
of the file button.



User can delete a comment by 
clicking the trash icon at the top of 
the activity box.
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Sub-Servicer Name

EXAMPLE DEALEXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL view comment history

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

Once the user clicks the “See All” button 
the comment history will appear.



User can also download files and delete 
comments in the pop-up modal.

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

Note: Sensitive information has been censored throughout this training module.
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Sub-Servicer Name
Export variance report

Click “Export Variance Report” button 
to download an Excel version of the 
data displayed.

EXAMPLE DEALEXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

User Name [User ID] Commented

FILE NAME

Note: Sensitive information has been censored throughout this training module.
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Sub-Servicer Name

EXAMPLE DEALEXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

DEA

DEAL 1

DEAL 2

DEAL 3

DEAL 4

DEAL 5

DEAL 6

Note: Sensitive information has been censored throughout this training module.
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Export variance report

The following modal will appear 
that allows users to download 
variance data reports for specific 
deals and organizations.



Users can now type to search for 
deal.
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reupload report

After users identify variances, they can upload a new 
file to address those variances. Resolved variances will 
appear as "Resolved" on this screen, and any new 
variances will also be displayed.



Click "Reupload Report" to upload a revised report. 

Sub-Servicer Name

EXAMPLE DEALEXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

User Name [User ID] Commented

FILE NAME

Note: Sensitive information has been censored throughout this training module.
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Sub-Servicer Name reupload report

Any unresolved variances can be sent to Freddie Mac for 
further review via clicking the “Report FM Data Error” 
button.



Note: Please resolve as many variances as possible 
before submitting.



Click “Report FM Data Error.” 

EXAMPLE DEALEXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

User Name [User ID] Commented

FILE NAME

Note: Sensitive information has been censored throughout this training module.
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Sub-Servicer Name

EXAMPLE DEAL
EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

Note: Sensitive information has been censored throughout this training module.

©2025 Freddie Mac Multifamily Confidential

Submit Variances for FM Review

A modal will pop up, confirming that 
the variances will be sent to Freddie 
Mac for further review. 

Note: A deal cannot be reuploaded once it is under 
Freddie Mac review. If the Sub-Servicer needs to 
reupload data while the status is "In Review," they must 
request permission from Freddie Mac Loan Servicing.
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Sub-Servicer Name

EXAMPLE DEAL
EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

Note: Sensitive information has been censored throughout this training module.
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Submit Variances for FM Review

A message will pop up to confirm that 
variances have been sent for Freddie 
Mac review. 
 

Click “Close” to continue.
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Deal status

A message will appear at the top to show pending review status. 



Deal status will update from "In Progress" to "In Review" and an 
icon will appear next to each variance to indicate corrections 
have been corrected or requested.

Sub-Servicer Name

EXAMPLE DEAL
EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

Note: Sensitive information has been censored throughout this training module.
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Sub-Servicer Name

DEAL NAME

DEAL TRANSID DEAL SUB-ORGANIZATION

Sub-servicer deal homepage

Deal status will also change on dashboard. 



Users can view the number of variances within 
each deal under the “Variances” column. 



User can also access the D+1 variance report 
from the “Download Data” button.

Note: Sensitive information has been censored throughout this training module.
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Sub-Servicer Name

DEAL NAME

DEAL TRANSID DEAL SUB-ORGANIZATION

Sub-servicer deal homepage

Click “Download Monthly Reporting Variance Data” to 
download monthly variance data from the dashboard. 



Review variance dashboard

The deal status will revert to "In Progress" if Freddie Mac does not 
consider the variance as needing an update. Otherwise, the 
variance will be marked as "Resolved", and the deal will be marked 
as "Complete" once the updated data is in the system and 
successfully reconciled. Sub-Servicers will also be able to see, both 
on the variance screen and in the downloadable report, which 
variances have been accepted or rejected by Freddie Mac.

Sub-Servicer Name

EXAMPLE DEAL
EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

EXAMPLE DEAL

Note: Sensitive information has been censored throughout this training module.
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Sub-Servicer Name

DEAL NAME

DEAL TRANSID DEAL SUB-ORG...

request TO reupload

If deal is in “Complete” status and the 
Sub-Servicer needs to reupload, they 
can request to change the status in the 
“Actions” column.

Note: Sensitive information has been censored throughout this training module.
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Sub-Servicer Name

DEAL NAME

DEAL TRANSID DEAL SUB-ORGANIZATION

request TO reupload

User needs to confirm that they want 
to change the deal status.

Note: Sensitive information has been censored throughout this training module.
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Sub-Servicer Name

DEAL NAME

DEAL TRANSID DEAL SUB-ORGANIZATION

request TO reupload

Once Sub-Servicer has requested to 
change the deal status, a notification will 
be sent to Freddie Mac.



Sub-Servicers can reupload their revised 
files once the deal status is "Open" after 
Freddie Mac reopens the deal status.



Click anywhere to continue.

Note: Sensitive information has been censored throughout this training module.
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You have reached the end of this training.
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