
Welcome! This training will guide you through Master Servicing Bulk Download of Freddie Mac 
Scheduled Data within our myOptigo® platform.



myOptigo Login Page:



Using Chrome or Edge, enter your login 
credentials and click ‘Sign On.’



Deal Homepage: 



Click the vertical ellipsis symbol 
next to ‘Reports’ to open the 
drop-down menu.



Download FM Scheduled Data 
is a new functionality 

Download Reports: 



Click “Download FM 
Scheduled Data.”



Download Data:



Click the caret symbol to open 
the drop-down menu.





Download Data:



Check the 'Select All' to download 
data from all deals. To filter by a 
specific deal, check the box next to 
the deal.



You will only be able to view options 
associated with your organization.



Click here to continue: 
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Download Data:



You can also filter by ‘Sub-
Organization.’ 





Download Data: 



Click the caret symbol to open 
the drop-down menu.
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Download Data:



To filter by a specific sub-organization, check the 
box next to the organization name. To view all 
sub-organization data, check the 'Select All’ box.



You will only be able to view options associated 
with your organization.



Click here to continue: 





Download Data: 



Click 'Download' to download the data.



Remittance Report View:



All filters are reflected in the Scheduled 
Remittance Report. 



Click “X” to exit the Excel file. 



You have reached the end of this training.


