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LOC Signature and Exhibit A (Lender)



Welcome! This training will guide you through the myOptigo® 

Letter of Commitment (LOC) Execution process.

Summary:

This functionality allows lenders to efficiently manage their final 

LOC documents in one centralized location. They can easily view 

completed and pending tasks, e-sign, and send documents back 

to the Freddie Mac team. This streamlined process also extends 

to the final Exhibit A document after rate-lock.

Business Benefit:

Enables lenders to quickly access and complete tasks through 

a centralized portal, reducing delays.


Facilitates easy e-signature and submission of documents, 

enhancing the user experience.


Ensures timely feedback and document exchange between 

lenders and Freddie Mac, fostering better collaboration.
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countersign loc

Once the Letter of Commitment (LOC) has been 
reviewed, approved, and finalized, you can start 
reviewing the finalized document by navigating to 
your opportunity and checking under the "Tasks" 
section.
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countersign loc

Navigate to the Commitment Documents section and 
click "Start" next to the "Counter-sign Final LOC" task. 
You will also receive a copy via email.
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countersign loc

Review the document and click the "Sign" button to 
initiate the signing process.



NOTE: Any changes or modifications at this stage must 
be discussed offline, and an updated LOC can be 
generated if necessary.
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countersign loc

Read the conditions and enter your title in the 
designated title field. The ‘Title’ field corresponds to 
your access level within the platform. Example: “Vice 
President”
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countersign loc

The "Confirm" button will then be enabled for you to 
click.
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countersign loc

The status will now display as "Executed."

→Click to continue
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countersign loc

You will now see that the task has moved to the 
completed section, and the “Final Commitment 
Countersigned” milestone is marked as complete with 
the corresponding date.

→Proceed to Exhibit A functionality
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sign exhibit A

Once your loan has been rate-locked, it's time to sign 
the final Exhibit A document. You will also receive a 
copy via email.
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sign exhibit A

You'll find the task to sign Exhibit A under the 
Commitment Documents section as well.
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sign exhibit A

Review Exhibit A carefully before signing. You'll notice 
that some fields, which were not populated in the LOC, 
will now be filled in. 



NOTE: Any modifications or amendments must be 
addressed offline with Freddie Mac.

Optigo Lender

 myOptigo® Adoption Materials



Note: Sensitive information has been censored throughout this training module.

©2025 Freddie Mac Multifamily

######

Confidential

sign exhibit A

You will be asked to verify the Seller Loan Number, 
Seller Number, and Servicer Number.



Ensure you review the MF Guide and myOptigo Terms 
linked at the bottom before you confirm.
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sign exhibit A

Enter your title and click "Confirm."
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sign exhibit A

The status will show as "Executed" once you've signed.

→Click to continue
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sign exhibit A

You'll find that the "Sign Final Exhibit A" task will show 
as complete with a timestamp. The LOC and Final 
Exhibit A will be automatically pushed to Document 
Management System (DMS).

→Click to continue
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You have reached the end of this training.

Click to Return to Slide 1.
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