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Product Hierarchy



Welcome! This training will guide you through the myOptigo® 

Product Hierarchy Feature.

Summary:

myOptigo will implement an enhanced classification system for 

submission with additional selections for Sub-Product Type, 

Funding Type, Loan Purpose, and Loan Sub-Type required when 

submitting individual opportunities and pools. Lists for each field 

are dynamic based on the type of loan being submitted.

Business Benefit:

Implementing the updated product hierarchy in myOptigo will 

enhance data consistency and accuracy, simplify the loan 

submission process, and reduce the likelihood of submission 

errors for Optigo Lenders.
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OPPORTUNITY Homepage

Within the opportunity homepage, navigate to “Create New.”
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OPPORTUNITY Homepage

Click “Opportunity” or “Pool” to submit the loan(s). 
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Upload New Loan

The following page will load. All fields are 
required in order to upload the loan. 
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Upload New Loan

Fill out “Product Type” from the dropdown. 
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Upload New Loan

A conventional product type will auto-fill “Sub-
Product Type” and “Funding Type.”
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Upload New Loan

A TAH product type will auto-fill “Sub-Product 
Type.”
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Upload New Loan

Fill out “Funding Type” for TAH products. Please 
note that selections may look different on your 
account.
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Upload New Loan

Fill out the “Loan Purpose.”
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Upload New Loan

Fill out the “Specialized Asset Type.”
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Upload New Loan

Fill out the “Loan Type.”
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Upload New Loan

“Loan Sub-type” will be auto-filled as “N/A” for 
Conventional. 
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Upload New Loan

Fill out “Loan Sub-type” for TAH products. 
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Upload New Loan

Fill out the rest of the required fields: “Lender 
Branch” and “Property Name.”



Once all fields are completed, click “Choose File” 
to upload the LST. 
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Upload New Loan

Click “Upload.”
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Upload New Loan

A loading screen may pop up. Please 
wait while the file is uploading. 

 myOptigo® Adoption Materials



©2025 Freddie Mac Multifamily Confidential

Opportunity Details

Update where the system has 
detected an error. Data will not be 
submitted until all errors are 
corrected. 
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Opportunity Details

The “Check & Send” button will be 
available once there are 0 total errors.
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Opportunity submission

A message will appear to confirm 
submission. 
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