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= Master Servicing reporting &
remitting

= Moderate Rehab loans

= Payoff Training
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Determination and Primary Report Dates FreddieMac
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Determination Date

Close of business on the 11" day of the month. If the 11" is not a business
day, the business day immediately following such 11" business day

Sub-Servicer Reporting Due Date

Sub-Servicer reporting is due to Freddie Mac, as Master Servicer, on the first
business day following the Determination Date by 3 p.m. ET
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CREFC® 8.0 Format Freddie
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CREFC® 8.0 last updated September 2016. The CREFC Loan Periodic Update
File now has up to 151 Columns. The “Remittance” column includes two
additional columns (i.e., ARD Interest/Deferred and Maturity Date)

All Sub-Servicer reporting must be in the CREFC 8.0 format

© Freddie Mac
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Reporting and Payoffs Freddie
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Reporting

= The reporting status of a loan should be as follows
If the loan is current - report with a zero “0” status
If the payment is late and/or delinquent - report status as alpha “A” or “B”

The word “Current” or letter “O” should not be used

Payoffs

= All payoffs for Master Servicing will follow the CREFC reporting guidelines. There
are reporting requirements along with specific codes for prepayment premiums
and/or yield maintenance payments.
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Remittance and Reminders Freddie

MULTIFAMILY

Remittance

= Sub-Servicer funds remitted to the Master Servicer must match the Remittance
Report. If any remittance reporting issue should arise then the Master Servicer
Loan Accounting Analyst will work with the Sub-Servicer Analyst to resolve such
issue(s).

Reminders

= Sub-Servicers should populate each cell with numeric or alpha data. If not
required, the cell should remain blank.

= Sub-Servicers should not populate the cells with the following characters
Dashes, N/A, “$”, $0.00, the letter “O”, or the word Current

AMO Workshop — Loan Servicing in Action © Freddie Mac



.
FreddieMac

MULTIFAMILY

Moderate Rehab Loan




Moderate Rehab Loan Freddie
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= Disbursement request requirements

Disbursement Request form

Disbursement Certification
Breakdown of requested amount to include retainage amount
All items to be emailed to mfla@freddiemac.com and assigned Loan

Accounting representative

= Retainage
Percentage or amount to be held by Freddie Mac

The terms of retainage to be held are located in the executed Disbursement
Agreement
This amount is to be provided in the breakdown of requested draw

© Freddie Mac
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Moderate Rehab Loan (Cont’d) Freddie
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= Interest

Interest is only collected on disbursed amounts and total outstanding
balance, not on the retainage portion held by Freddie Mac

When a disbursement occurs, interest is calculated on the outstanding
balance prior to the draw, up to but not including the draw date. The
remaining portion is calculated at the higher balance from the draw date to
the end of the month.

Interest
Accural Installment
Month Due UPB Interest From |Interest To |# of Days |Gross Int.  |Sfee Met. Int. Total Interest Met Yield
1/1/2017  2/1/2017 80,854,769.00 1/1/2017 1/22/2017 22 3.83167%  0.06000% 3.77167%  189,327.60 156,302.92
84,063,683.00 1/23/2017 1/31/2017 9 3.83167% 0.06000% 3.77167% 80,526.07 79,265.12
3 269,853.67 265,628.04
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Moderate Rehab Loan (Cont’d) Freddie Mac
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= Reporting

» Servicer is to report disbursement amount during next applicable cycle
reporting.

» The disbursement amount will be reported in the “Capitalized ltems” field in
MSIR. This will increase the outstanding balance to include any
disbursements made.

File Edit Go Tasks Reports Help
G EHs S el - nx B
Irvests Fipta

Sl FM Loan Mo

Exception Code I EQC DDLP IDE.-"D1.-"2D‘I? :l
ActualfActual Tramsac tion

Actudl D ate [Actual IDBJDBQD‘I? :I
Beginning UPE ate [Actual]
Principal 0.00 Mumber IT of IT

et Yield Irterest 314,799 46
Late Fee 0.00 r Replacement Reserves

Default Interest 0.00 Dishursaments I—DDD
Interest on Arrears 0.00

Negative Amortization 0.00 Balance | 0.00
Capitalized ftems 957 25522
MonCash Princ 0.00
Additional Principal .00
Exception Interest 0.00
Prepayment Premium 0.00
Ending LPB

Remittance Amaunt I ] Suspense Balance I 0.00
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Payoff Training
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Prepay / Payoff timeline

Bonds

Payoff date changes
Submitting a payoff request
Reporting a payoff
Remitting payoff funds

Satisfaction/releases
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Prepay/Payoff Timeline Freddie
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1. Upload completed Loan Payoff Notice Form into the Document Management
System (DMS) along with:

Copy of Borrower’s written payoff request
Prepayment premium or estimated yield maintenance calculation (if applicable)

Extended Payoff Option Form executed by the Borrower (if applicable)

Freddie Mac will confirm receipt of the Loan Payoff Notice package via email
within 24 hours

. Within five business days of receipt, the Multifamily Loan Accounting Payoff
Team will review the payoff package and contact the Servicer to resolve any
discrepancies

For loans without yield maintenance, Freddie Mac will upload the approved
payoff statement into DMS. An email will be sent to the Servicer that the
approved payoff statement has been uploaded.
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Prepay/Payoff Timeline (Cont’d) Freddie
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Loans with yield maintenance:

Within five business days (but no less than three business days) prior to the
estimated payoff date, the Servicer recalculates the Prepayment/Payoff premium and
uploads the following into DMS

UPB at Payoff
Final Prepayment/Payoff Calculation

Note: A Yield Maintenance Calculator is available in MultiSuite® for Investor
Reporting (MSIR)

The Multifamily Loan Accounting Payoff Team will review the Servicer’s yield
maintenance calculation and UPB

Within three business days (but no less than two business days) prior to the actual
payoff date, Freddie Mac will upload the approved payoff statement into DMS. An
email will be sent to the Servicer that the approved payoff statement has been
uploaded.
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Bond Loans Freddie
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= When the Servicer notifies the Loan Accounting Payoff Team that a bond loan is
scheduled to pay off, the Payoff Team will notify Freddie Mac’s Legal Division for
external counsel to be assigned and provide guidance on Freddie Mac'’s behalf.
Once the Payoff Team receives the name of the external counsel assigned and
the contact information, the Servicer will be provided with this information.

The Payoff Team acts as liaison between Freddie Mac, Servicer, Legal (Internal
and External), Trustee and Borrower's Counsel

The Borrower's Request and other correspondence will be emailed to external
counsel. The Attorney assigned to the bond payoff will let both Freddie Mac and
the Servicer know if sufficient notice was given by the Borrower.

© Freddie Mac



Bond Loans (Cont’d) Freddie
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External Counsel reviews the draft bond payoff letter and makes changes to the
letter in accordance with agreed upon time lines and details of the prepaying
Bond

The draft Bond Payoff Letter is sent back to Freddie Mac’s Payoff Department
and changes are made to the letter. The final bond payoff letter is sent to
management for review and approval along with calculations related to the
prepayment

The final Payoff confirmation letter is approved and uploaded in DMS by
Management

An email is sent to the Servicer informing them that the approved bond payoff
letter is uploaded in DMS

On the payoff date, the Servicer notifies Freddie Mac MF Loan Accounting of
receipt of payoff funds
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Payoff Date Changes Freddie
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When a payoff date is changing on a loan, it is the Servicer’s responsibility to notify the
Payoff Department of the new payoff date

Send an email to mfopsloanacctpayoffs@freddiemac.com including:
New Payoff Date
Confirm UPB at payoff

**For loans that have no prepayment premium or the premium is a percentage, the Servicer must also upload their
revised final payoff calculation into DMS once the new payoff date has been determined

When a payoff date has changed on a loan that has yield maintenance due at payoff,

the Servicer must send an email notifying Freddie Mac of the payoff date change and
upload a revised Servicer yield maintenance calculation into DMS. The revised Servicer
yield maintenance calculation must include the following revised information:

Payoff Date
UPB
ARR (Assumed Reinvestment Rate)

Yield maintenance due at payoff
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Payoff Date Changes (Cont’d) Freddie Mac
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3. If the Borrower elected the Extended Payoff Option, the Servicer must
send an email to the Payoff Mailbox indicating that the Borrower previously
selected the Extended Prepay Option. The Servicer must also provide the new
payoff date.

F Hreddie FultiFamily Loan Accounting
ﬂ ac E xtended Cuote Authorization
W TR RO O ™

Sarvicer Mamea:
LOANPROPERTY DATA
Fraddie MMac Loan Mo Saervicer Loarn Mo

Property hames:
Froperty Address
Cilys Shabe: 2ip Code

E xterded Payoff Quote Authorization Section [ To Be Completed by the Borrower]
Blorrower signe and relunns oniginal 1o servicer anly Eslirnatad Payoff Duate:
IF the extended quote option i s selected,
Borrower Marme: Today's Date:

) ] Borrower elects the E xterded Fapoff Cucte [effective for up to 5 additional business dayps)
Check o elect]

The Fauoff Quote will be valid and bindirng on Borrower, Saervicer, and Freddie bac From 12201 am E astern lime on the
E stimated Favolff Date until the E xternded Pawolff Ouote E xpiration, which i the earlier of:

|a) The Sikh business day Following the E stimated Pavoff Date
[1=]] Tha last bossi ey of e calendar rmoith im whick e E stirnsted Pavoff Dste occurs.

Borrower miay rot request a revised Pavoff Cuote urlsl after the E xternded Pavoff Duote E xpirabion

Authorized Signature of Borrower:

*The original executed Form must be maintained on File with the Servicer.
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Submitting a Payoff Request
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When submitting a payoff request, it is the Servicer’s responsibility to notify
Freddie Mac via the Document Management System (DMS) or through
email: mfopsloanacctpayoffs@freddiemac.com

Refer to Freddie Mac Seller/Servicer Guide (Guide) 51.1(b)

* Document Management System

= DMS - Using the Batch Upload Feature [PDF] & @ 5/7/2013
= DMS Document Type Retirement List [PDF] & @ 6/12/2014

n DMS for Multifamily Loan Servicing Site Tutorial and Webinar [PDF] ig)
8/25/2014

® DMS Login Instructions [PDF] & @ 8/5/2014
® DMS Master Document List Mapping (XLS] & @ 11/3/2014
u DMS Training Webinar & (g 3/5/2014

= DMS User Manual [PDF] & @ 11/1/2011 ="

AMO Workshop — Loan Servicing in Action

* Investor Reporting References

# |oan Accounting Freddie Mac Contact Ligi4eDr] 5/5/2014

® Loan Payoff Nofice [xLs] 12/9/2014

® Monthly Reporting and Remitting Calendar - 2014 [por 12/19/2013
» Reserves Reporting Template (XLS] g 4/24/2014

# Sales Data Update Template (xLs] 5/1/2014

© Freddie Mac



Reporting Payoff Freddie
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Report the payoff via MultiSuite® for Investor Reporting and verify if the payoff
transmission was accepted by Freddie Mac

Payoff Reporting is generally due within two business days of the payoff date.
Refer to Servicing Agreement or the Guide for exceptions

If the payoff transmission was not accepted, then click the Summary button in the
Packaging Screen to review the reason the payoff reporting is rejected

Reporting payoffs dates may vary

Confirm acceptance of payoff

Servicer must report payoffs by the last Business Day of the month in which the
payoff occurred. Refer to Section 50.10(d) of the Guide
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Reporting Payoff Example — Mortgage FreddieMac
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Exception Code [B1  Payment in Full EQC DOLPI |12£E|1 J2013 |;|

ActualfActual

- Tranzaction
Actual

Beginning UFE 16 467 003 74 Date (Actusl) [12/27/2013 | -]

Principal .00 Murnber ﬁ af ﬁ

Met “ield Interest 0.00
Late Fee 0.00
Default Interest 0.00
Interest on Arrears 0.00
Megative Amartization 0.00 Balance |
Capitalized tems 0.00
MoniCash Pring 0.00
Additional Principal 16 467 005.74
Exception Interest i

Prepayment Premium : Balance I
Ending UPB 0.00

- Replacement Aeserves

Disburzements |

- Megative Amartization

Decrease I

Remittance Amaount I 16.499,333.32 Suzpenze Balance I

[rnpart
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Delinguency

[ rripiort

Exception Code

Bond I

Reporting Payoff Example — Bond Loan

|5'I Bond and Loan Payoff

Loan Truztes

Beginning LIPB

20 600,000 00

Frincipal

000 0.00

Freddie Mac

000

Frin Rezerve Deposit

37 ,800.55 37 ,800.95

0.00

)
FreddieMac

MULTIFAMILY

~| TansDate [ogAB2M7 =] [T of I7

-Dates
EQCDOLP  |05A01/2007 |-

LC Expire | |;|

Frin Zinking Receipt

0.00 0.00

0.00

Frin Zinking Applied

0.00 0.00

0.00

Bond Interest

21 768 27 0.00

21 TB8.27

Early Interest Receipt

000 0.00

000

- Replacement Reszerves

169.851.1
0.00

Disbursements |

Balance I

Early Interest Applied

0.00 0.00

Total C.E. Fee

20,023 .45

Cther Bond Fees

9,854 23 4,517 92

Late Fee

000

Default Interest

000

Intere=t on Arrears

0.00

Additional Principal

20,600,000.00

0.00

2002345

0.00

000

000

0.00

- Principal Reserves

a7 .800.95

Dishursementﬂ 280850534
Balance | 0.00

Deposit |

20 500,000.00

Prepayment Fremium

324174 91

Ending LIPB

Remitance Amournt
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000
42 .418.80

a4 174 .91

21 465 966 .63

- Other Balances

Suspense |

Frirt Sinking |

Early Interest |
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Reporting Payoff Example — MSIR Packaging FQddieMac
Screen
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E wizting Loanz

Unlock
Tag Swer Loan Fhl Loan Latest -
Murmber Mumber Date Sent

Surmmary |

-
| | r

Mew Loans thiz Cycle Unlock
Tag Swr Loan Fhl Loan

Latest Fa
Murmber Murmiker Diate Sent LLRE Status | —

L Investar Rege

= O X
The following errors occurred during the packaging of 0272014 cycle Clgze
date. Packeging occured on 1302014 5:39:40 PM

Print

Sver Trane Ertoe Description

IFM Loan No Sver Loan No

-~
Error Type =1
I I Payol! reported does not match Freddie Mac's expected Rejection

adcitional principal amount Plaase contact the Freadie Mac  Emor
Partteds Sarvicse Deoatmant

MultiSolte - fnviest =10 x]
Edt Go Tatks Reports belp
QAé ke & LR = ¢ N )

__z‘ilj":'f Ff'_' Services ll I-I Cpcde [0272002

IE;c:':_n) Loans

— ————— . i b b Send
Sveor Loan FMLosn  Rytg Oue Latest Exc - =
Tox LLR Status 2
l 2 Number . Nyumber Date Date Sent S

Code Taa Al l
i 1 | ) cn0ie ] 1002014 | Rewcted | 61 |3900.— NS

AMO Workshop — Loan Servicing in Action

© Freddie Mac



Remitting Payoff Funds Freddie
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= Remitting Payoff Funds

Remit amount due via GPI (Global Payments Inc.) by call-in before 8 p.m. ET on the
business day preceding the remittance due date

Payoff funds are generally due within five business days of the payoff date. Refer to
Servicing Agreements or the Multifamily Guide for exceptions

AMO Workshop — Loan Servicing in Action © Freddie Mac



Satisfaction/Releases Freddie
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= When a loan pays off and the Loan Accounting Investor Reporting has resolved
all outstanding issues, Freddie Mac sends the paid and cancelled Note back to
the Servicer. The Servicer should prepare the satisfaction/release for the loan(s)
and forward it to Freddie Mac for execution. The satisfaction/release should be

sent to the Payoff Department. Freddie Mac does not prepare or execute UCC
Terminations.

Send the satisfaction/release to mfopsloanacctpayoffs@freddiemac.com

Once the satisfaction/release is received, Freddie Mac will execute and notarize
the document and return it back to the Servicer via overnight mail
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Satisfaction/Releases — Securitized Loans Freddie
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= When a securitized loan pays off and Freddie Mac is the Master Servicer, the
Servicer should prepare the satisfaction/release for the paid off loan(s) and forward
it to Freddie Mac for execution

The satisfaction/release should be emailed to the Payoff Department. Freddie Mac
must be listed as Master Servicer in the release document. The
satisfaction/release should be sent to mfopsloanacctpayoffs@freddiemac.com

Once the satisfaction/release is received, Freddie Mac will execute and notarize

the document and return it back to the Servicer via overnight mail
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