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This PDF is a compilation of redlined changes to each revised Guide chapter, the Glossary and Directory
that were announced with the April 21, 2026 Bulletin. It does not contain redlined changes of the full
Guide. The redlined changes are only of the chapters that have been revised with this Bulletin.

Review in conjunction with the Bulletin and Guide Updates Spreadsheet

These redlined changes must be reviewed in conjunction with the April 21, 2026 Bulletin and Appendix A
to April 21, 2026 Bulletin, Guide Updates Spreadsheet. The redlined changes may appear more
extensive than the change is, as text may have moved or formatting may have changed. The footers are
updated by chapter.

Official electronic version of the Guide available on AllIRegs®

The current official electronic version of the Guide is published by AllRegs and accessible via either
mf.freddiemac.com (for free) or the AllRegs web site of ICE Mortgage Technology, Inc. (with a paid
subscription). Seller/Servicers are advised to view the Guide and Guide Bulletins on the AllRegs web site
for the most current Guide requirements. Seller/Servicers are responsible for compliance with the Guide
and Bulletins containing specific Guide changes with corresponding effective dates, as posted on the
AlIRegs web site.
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Multifamily Seller/Servicer Guide

Chapter 2 A
P . - FreddieMac
General Freddie Mac Policies NMULTIEAMILY

2.1 Requirements relating to Financial Crimes and the integrity of parties involved in Freddie Mac business

(07/01/25)

2.2 Limitation on the number and amount of Mortgage purchases and commitments (10/07/02)

2.3 Limitation on the number and amount of multifamily Mortgages (12/16/25)
2.4 Sale of Mortgages by Freddie Mac (12/05/03)

2.5 Modification of programs and products (12/05/03)

2.6 Race or racial composition of a neighborhood (12/05/03)

2.7 Freddie Mac audit (12/12/24)
a. Before the audit (09/14/23)
b. After the audit (12/12/24)

2.8 Confidential information (10/21/25)
a. Receipt and treatment of confidential information (10/21/25)
b. Use of confidential information (10/21/25)

2.9 Availability of Freddie Mac Multifamily Loan Documents and other legal forms (02/29/12)
a. Freddie Mac Multifamily Loan Documents (02/29/12)
b. All other legal forms (02/29/12)

2.10 Co-marketing with the Freddie Mac Multifamily and Optigo® name, logo and offerings (06/27/19)
a. Optigo® Lenders (06/27/19)
b. Seller/Servicers not approved to sell to Freddie Mac (06/27/19)
c. Other entities (06/27/19)
d. Delivery of materials or requests for approval (06/27/19)
e. Withdrawal of approval (06/27/19)

2.11 Minority-owned and women-owned business enterprises (06/27/19)

2.12 Using the Freddie Mac Multifamily Software Applications (10/21/25)
a. Authorization to use the Freddie Mac Multifamily Software Applications and Freddie Mac
Approved Third Party Applications (08/26/25)
b. Seller/Servicer's use of the Freddie Mac Multifamily Software Applications and Freddie Mac
Approved Third Party Applications (09/30/20)
Seller/Servicer’'s warranties (09/30/20)
No Freddie Mac liability (09/30/20)
Ownership of the Freddie Mac Multifamily Software Applications (10/21/25)
Termination of the right to use the Freddie Mac Multifamily Software Applications (09/30/20)
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2.13 System administrator requirements (08/26/25)
a. Seller/Servicer assignment of a system administrator (06/17/21)
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System administrator responsibilities (08/26/25)
System administrator certification of valid users (08/26/25)
Seller/Servicer officer verification and certification of system administrators (08/26/25)

2.14 Electronic Signatures, Electronic Records, and data security (02/27/25)
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Overview (05/05/17)

Definitions (06/30/16)

Scope of Electronic Transactions and Electronic Signatures (05/05/17)
Security standards (06/13/24)

Compliance with security standards (12/12/24)

Seller/Servicer's agreement regarding Electronic Records and Electronic Signatures (06/25/20)
Indemnification (06/30/16)

Limit on Freddie Mac's liability (02/06/04)

Method of notification (02/27/25)

Electronic Signatures from Borrowers (05/05/17)

Electronic Signatures from third parties (06/30/16)

Electronic Signatures from Seller/Servicers (05/05/17)

. Governing law (06/30/16)

Conflict (06/30/16)

2.15 Standard of care (02/07/08)

2.16 Payment instructions (04/30/19)

2.17 Delivery of documents and forms (06/25/20)

2.18 Freddie Mac Exclusionary List (07/01/25)

a.
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h.
[

J
k
I

Purpose of the Exclusionary List (06/28/13)

Access to the Exclusionary List (02/15/21)

Use of the Exclusionary List (07/01/25)

Process for placement on the Exclusionary List (07/01/25)

Controls regarding use and confidentiality of the Exclusionary List (09/28/18)

Waiver of Seller representations and warranties regarding Persons on the Exclusionary List
(07/01/25)

Servicer representations and warranties regarding a Transfer of Ownership (09/28/18)
Waiver of Servicer representations and warranties regarding the Exclusionary List (07/01/25)
Reporting obligations of the Seller and Servicer (07/01/25)

Confidentiality and use of the Exclusionary List (06/29/18)

Indemnification (06/29/18)

Remedies (10/07/11)

2.19 Compliance and requlatory risk management (07/01/25)

a.
b.

Policies and procedures (01/01/25)
Chief Compliance Officer (07/01/25)

2.20 Business continuity and recovery (42/42/2407/01/26)

a.

Business Continuity Plan (4242/2407/01/26)
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b. Business Continuity Plan training (12/12/24)
| c. Business Disruption notification requirements (42/42/2407/01/26)

2.21 Email communications with Seller/Servicers (07/01/14)

2.22 Bank Secrecy Act Compliance (07/01/25)
a. Seller/Servicers subject to the Bank Secrecy Act (07/01/25)
b. Seller/Servicers not subject to the Bank Secrecy Act (07/01/25)
c. Notifications of Non-Compliance (07/01/25)

2.23 Office of Foreign Assets Control (OFAC) compliance (07/01/25)

2.24 Federal Housing Finance Agency (FHFA) Suspended Counterparty Program (SCP) (07/01/25)

2.25 Equity Conflicts of Interest (05/22/25)

2.26 Information security (6407/01/26)
a. Information security minimum requirements (8407/01/26)
b. Access control (01/01/26)
c. Compliance with Freddie Mac Security Incident requirements (01/01/26)

2.27 Vendor risk management program (10/19/23)

2.28 Public Records Searches (04/22/25)

2.29 Document retention and destruction (12/12/24)

2.30 Use of Artificial Intelligence and Machine Learning (42/42/2407/01/26)
a. Compliance with applicable law (42/42/2407/01/26)
b. Indemnification (12/12/24)
| c. _Governance framework (07/01/26)
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Requirements related to Financial Crimes and the integrity of parties involved in
Freddie Mac business (07/01/25)

The Seller/Servicer must comply with the provisions of Chapter 7, which set forth, among other
matters, Freddie Mac’s requirements regarding the detection, prevention and reporting of
Financial Crimes, and regarding the integrity of the parties involved in Freddie Mac business.

Limitation on the number and amount of Mortgage purchases and commitments
(10/07/02)

Freddie Mac reserves the right to limit the number and/or aggregate dollar amount of Mortgage
commitments it will accept from any Seller. Maximums are subject to change by Freddie Mac at
any time without notice or publication.

Limitation on the number and amount of multifamily Mortgages (12/16/25)

Freddie Mac reserves the right to limit the number and/or aggregate dollar amount of multifamily
Mortgages it will purchase.

Sale of Mortgages by Freddie Mac (12/05/03)

Freddie Mac may from time to time sell, in whole or in part, Mortgages it has purchased pursuant
to the Purchase and Servicing Documents. Freddie Mac will attempt to make the sales in a
manner that causes as little disruption as possible to the Servicer.

Modification of programs and products (12/05/03)

Freddie Mac reserves the right to supplement, modify or terminate any purchase program or
product at any time without prior notice.

Race or racial composition of a neighborhood (12/05/03)

Freddie Mac does not consider race and the racial composition of a neighborhood to be reliable
appraisal factors. Freddie Mac will not purchase any Mortgage supported by an Appraisal report
that makes reference to race or the racial composition of the neighborhood.

Freddie Mac audit (12/12/24)

Freddie Mac may, at any time, conduct an audit of a Seller/Servicer that is selling or Servicing
Mortgages for Freddie Mac for the purpose of verifying the Seller/Servicer's compliance with the
terms and conditions of the Purchase and Servicing Documents. Freddie Mac will select the
Mortgages to be audited.

a. Before the audit (09/14/23)
Freddie Mac will inform Seller/Servicers who are scheduled to be audited that they must
provide certain documentation to the Freddie Mac Multifamily Audit Lead through the

Document Management System (DMS) or such other system or method as Freddie Mac may
approve. The Servicer must provide the requested documentation within the applicable time
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frame(s) stated in the engagement letter that Freddie Mac sends to the Seller/Servicer before
Freddie Mac’s audit begins.

After the audit (12/12/24)

After the audit, Freddie Mac will prepare a written draft audit report that summarizes the audit
and includes audit findings, if any, and provide such draft audit report to the Seller/Servicer.

Upon receipt of the draft audit report, the Seller/Servicer must immediately prepare a written
response. The Seller/Servicer must send the response to the Freddie Mac Multifamily Audit
Lead through email, DMS or such other system as Freddie Mac may approve within five
Business Days after the Seller/Servicer’s receipt of the draft audit report. The response must
include a detailed remediation plan to resolve each finding identified in the audit. Freddie
Mac will review the Seller/Servicer’s written response and include it in the final audit report.

If the Seller/Servicer fails to provide a timely response, or the response does not adequately
address each finding identified in the audit, or the Seller/Servicer fails to resolve an audit
finding satisfactorily within 180 days of final audit report issuance and provide evidence of
satisfactory remediation to the audit team within that time frame, Freddie Mac may:

¢ Increase its audit frequency, and/or

e Exercise any of its rights (as described in Chapter 4) to impose Probation or Suspension
or Termination

Minor findings must be remediated, with evidence of remediation provided to Freddie Mac,
within 180 days of issuance of the final audit report. The time frame for remediation of major
and critical findings will be dictated by Freddie Mac and communicated to the Seller/Servicer.

See also the provisions in Chapters 46SBL and 47.

2.8 Confidential information (10/21/25)

a.

Receipt and treatment of confidential information (10/21/25)

Freddie Mac may provide the Seller/Servicer with information and documentation that
Freddie Mac has identified as "confidential information" or "confidential." Such confidential
information includes information and documentation concerning the development,
negotiation, operation or terms of various products, programs, technology, business terms,
trade secrets, certain commercial and financial information, and "material inside information”
within the meaning of the federal securities laws. Confidential information may also include
confidential information belonging to third parties.

The Seller/Servicer must treat all confidential information and all information or materials
prepared from confidential information, defined as "derivative information," as strictly
confidential and proprietary. The Seller/Servicer must not release or disclose or permit the
release or disclosure of all or any part of the confidential information or the derivative
information for any purpose at any time except to the extent:

¢ Allowed by this section
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o Expressly required or consented to by Freddie Mac in writing, or
o Ordered by a court or administrative agency of competent jurisdiction

In the event the Seller/Servicer anticipates that it may be required, for any reason, to
release or disclose confidential information or derivative information, the Seller/Servicer
must immediately notify the applicable Freddie Mac Multifamily Attorney, and provide
reasonable cooperation to Freddie Mac, to allow Freddie Mac to take any actions it deems
necessary to prevent or limit the release or disclosure of the confidential information or
derivative information.

2. Unless the Seller/Servicer has obtained prior written consent from Freddie Mac, the
Seller/Servicer must not copy or permit copies to be made of all or any part of the
confidential information or the derivative information except to the extent necessary for
Servicing the Mortgages or fulfilling any other obligations to Freddie Mac. The
Seller/Servicer must mark "Confidential" in a prominent location on all confidential
information, derivative information and on all copies.

3. The Seller/Servicer may provide confidential information or derivative information to those
officers, directors, principals, partners or employees of the Seller/Servicer and its
regulators, auditors, counsel and accountants to the extent necessary to service the
Mortgages. The Seller/Servicer must notify any individuals receiving confidential
information or derivative information that the individual has the same obligations as the
Seller/Servicer to keep the confidential information or derivative information confidential.

4. Confidential information and derivative information do not include any information that is:
e Generally available to the public without violation of the provisions of this Section 2.8

o Provided to the Seller/Servicer by a third party that is not itself under a confidentiality
obligation with respect to the information, or

¢ Independently developed by the Seller/Servicer without use of any portion of the
confidential information or derivative information

b. Use of confidential information (10/21/25)

Freddie Mac may use, reproduce and disclose any documents, images, data, or other
information submitted by Seller/Servicer (“Submitted Information”) for the purposes for which
the Submitted Information was provided to Freddie Mac and for Freddie Mac’s other
business purposes. Without limiting the foregoing, Freddie Mac may use Submitted
Information for analytics, modeling, and risk management, including aggregating data from
multiple Seller/Servicers for broader analysis. Freddie Mac may disclose Submitted
Information: (a) as necessary for Freddie Mac’s business purposes, including to investors,
servicers, and regulators, (b) to the Federal Housing Finance Agency and Freddie Mac’s
other regulators, and (c) as otherwise required by applicable law. Providing Submitted
Information constitutes consent to such use and sharing.
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For information about how Freddie Mac uses and protects personally identifiable information,
review the Freddie Mac Privacy Policy.

Availability of Freddie Mac Multifamily Loan Documents and other legal forms
(02/29/12)

a. Freddie Mac Multifamily Loan Documents (02/29/12)

Freddie Mac Multifamily Loan Documents are available to Seller/Servicers in the Multifamily
Loan Documents section of mf.freddiemac.com/lenders/legal/.

b. All other legal forms (02/29/12)

Freddie Mac legal forms that are not available at mf.freddiemac.com/lenders/legal/ are
available from the applicable Freddie Mac Multifamily Attorney.

Co-marketing with the Freddie Mac Multifamily and Optigo® name, logo and
offerings (06/27/19)

a. Optigo® Lenders (06/27/19)

1.

Approval to use the Freddie Mac Multifamily and Optigo® logos

A Seller/Servicer approved as an Optigo Lender may use the Freddie Mac Multifamily
and Optigo logos or graphics in advertising, marketing or other promotional materials,
provided that the Optigo Lender has provided Freddie Mac with a copy of the materials
and Freddie Mac has approved those materials prior to their use.

Approval to use the Freddie Mac Multifamily and Optigo names

Without review by Freddie Mac Multifamily, a Seller/Servicer approved as an Optigo
Lender may use the name “Freddie Mac Multifamily” or “Optigo” in advertising, marketing
or other promotional materials to indicate that it is approved to sell loans to Freddie Mac
Multifamily, as long as those materials do not indicate that it is approved to sell a
particular type of loan for which it does not have approval. Loan types include
Conventional, Targeted Affordable Housing, Seniors Housing, and SBL Mortgages.

If the materials are being used for any purpose other than to indicate approval to sell
Freddie Mac Multifamily loans, then prior to using these materials, the Optigo Lender
must provide Freddie Mac with a copy of the materials for Freddie Mac’s review and

approval.

Approval to use Optigo offering terms and other offering information

An Optigo Lender may use Optigo offering terms and offering information in whole or in
part in its branded marketing materials if the following conditions are met:

o The Optigo Lender has not modified any Freddie Mac Multifamily or Optigo
trademarks or registered marks.
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¢ The Optigo Lender has not changed any program terms.

¢ The Optigo Lender has provided Freddie Mac with a copy of the materials prior to
their use.

o Freddie Mac has approved the provided materials.
4. Approval to link to online Freddie Mac resources

An Optigo Lender may post direct web links from its branded web page to Optigo
program terms located on mf.freddiemac.com.

5. Freddie Mac’s obligation to notify Optigo Lenders regarding changes

If an Optigo Lender uses Freddie Mac offering terms or information in its marketing
materials or posts direct web links from its web page, it is the obligation of the Optigo
Lender to keep the program terms and web links updated. Freddie Mac may modify,
update or discontinue its product terms and other information or change its product terms
located on its website from time to time. Freddie Mac is under no obligation to notify
Optigo Lenders of any such changes beyond Freddie Mac’s standard communications to
all Freddie Mac Seller/Servicers regarding such changes.

b. Seller/Servicers not approved to sell to Freddie Mac (06/27/19)

A Seller/Servicer that is not an Optigo Lender may not use the Freddie Mac Optigo or
Multifamily name, logo or offering information in any advertising, marketing or other
promotional materials without the prior written consent of Freddie Mac.

c. Other entities (06/27/19)

An Optigo Lender that enters into a relationship with other entities for the purpose of
originating multifamily Mortgages for sale to Freddie Mac must obtain, on behalf of those
entities, the prior written consent of Freddie Mac before the other entities may use the
Freddie Mac Multifamily or Optigo names, graphics or logos in advertising, marketing or
other promotional materials. Such entities may not use these items without Freddie Mac’s
prior written consent.

d. Delivery of materials or requests for approval (06/27/19)
Optigo Lenders must submit requests to use the Freddie Mac Multifamily or Optigo graphics

to the Freddie Mac Corporate Branding Group via the “Logo Use Permission” section of
mf.freddiemac.com, http://www.freddiemac.com/terms/logo use.html.

Optigo Lenders must send co-marketing requests, including requests to use the Freddie Mac
name, to Multifamily Marketing at the multifamily marketing@freddiemac.com.

Requests for consent must include a copy of the proposed material.
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e. Withdrawal of approval (06/27/19)

Freddie Mac may withdraw an approval to use the Freddie Mac Optigo Lender designation,
the Freddie Multifamily or Optigo logo, the Freddie Mac Multifamily or Optigo name, graphic,
web link or product terms at any time upon 10 Business Days’ prior notice. After receipt of
such notice, the Optigo Lender must discontinue use of the designation, logo, name, graphic,
product terms and/or web links, as applicable. However, if the withdrawal of the consent is
required by Freddie Mac’s regulators or any other governmental entity, Freddie Mac may
withdraw the consent with such prior notice as is commercially reasonable or practicable
under the circumstances. Upon receipt of notice that Freddie Mac is withdrawing its consent
at the requirement of a regulator or other government entity, the Optigo Lender must
promptly and diligently use good faith efforts to discontinue use of the product terms and/or
web links, as applicable.

211  Minority-owned and women-owned business enterprises (06/27/19)

It is Freddie Mac's policy to provide the maximum practicable opportunity to minority-owned and
women-owned business enterprises to compete fairly as suppliers, contractors and subcontractors
in Freddie Mac's business activities, taking into account both price and quality. As an aspect of
this policy, Freddie Mac encourages Optigo Lenders to ensure that minority-owned and women-
owned business enterprises are given the opportunity to compete fairly in supplying services to
our Optigo Lender network.

212 Using the Freddie Mac Multifamily Software Applications (10/21/25)

a. Authorization to use the Freddie Mac Multifamily Software Applications and Freddie
Mac Approved Third Party Applications (08/26/25)

Freddie Mac authorizes each Seller/Servicer to use the Freddie Mac Multifamily Software
Applications, at no cost to the Seller/Servicer, in connection with the sale of Mortgages to
and/or the servicing of Mortgages for Freddie Mac, solely for the delivery of information and
documentation to Freddie Mac. The Freddie Mac Multifamily Software Applications include
the following:

e Consent Request Tracker (CRT)

e Document Management System (DMS)

o Freddie Mac Access Manager (FAM)

e Insurance Compliance Tool (ICT)

e Multifamily Eligibility System (MES)

e Multifamily Securities Investor Access tool (MSIA)

e Multifamily Seller/Servicer Guide via AllIRegs® Online (Guide)

e myOptigo®

e Origination and Underwriting System (OUS)

e Property Reporting System (PRS)
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e Small Balance Loan Production Pipeline Manager (PPM)

Freddie Mac further authorizes each Seller/Servicer to use Freddie Mac Approved Third
Party Applications for the delivery of information and documentation to Freddie Mac. Such
Freddie Mac Approved Third Party Applications may require the Seller/Servicer to enter into
a contract for services with the applicable third party. Seller/Servicer remains solely
responsible and liable for, and Freddie Mac undertakes no responsibility and/or liability in
connection with, any error, omission, malfunction and/or negligence caused by
Seller/Servicer’'s use of Freddie Mac Approved Third Party Applications.

Freddie Mac Approved Third Party Applications include the Optigo Happy Inspection
Application, powered by HappyCo.

Freddie Mac agrees to accept information and documentation through the Freddie Mac
Multifamily Software Applications and Freddie Mac Approved Third Party Applications.

b. Seller/Servicer’s use of the Freddie Mac Multifamily Software Applications and Freddie
Mac Approved Third Party Applications (09/30/20)

The Seller/Servicer’s use of the Freddie Mac Multifamily Software Applications and Freddie
Mac Approved Third Party Applications must comply at all times with the requirements of the
Guide and any user manuals and instructions provided by Freddie Mac.

c. Seller/Servicer’s warranties (09/30/20)

The Seller/Servicer acknowledges that all of the representations and warranties that it is
deemed to make under Chapter 5 of the Guide are applicable to all loan documentation, data
and other information provided to Freddie Mac by the Seller/Servicer through the Freddie
Mac Multifamily Software Applications and/or Freddie Mac Approved Third Party
Applications, and that Freddie Mac will have all rights and remedies available to it under the
Guide with respect to:

e A breach by the Seller/Servicer of any such warranty, or
¢ Any misrepresentation by the Seller/Servicer

d. No Freddie Mac liability (09/30/20)

In no event will Freddie Mac be liable to the Seller/Servicer or any other party for indirect,
special, incidental, exemplary or consequential damages (including damages for loss of data
or programming, loss of revenue or profits, or loss of business) arising out of, or related to,
use of or inability to use the Freddie Mac Multifamily Software Applications and/or the
Freddie Mac Approved Third Party Applications. Freddie Mac will have no liability to the
Seller/Servicer for third-party claims made against the Seller/Servicer arising out of, or
relating to, the Seller/Servicer’'s use of or inability to use the Freddie Mac Multifamily
Software Applications and/or the Freddie Mac Approved Third Party Applications.
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e. Ownership of the Freddie Mac Multifamily Software Applications (10/21/25)

The Seller/Servicer acknowledges that the Seller/Servicer has no ownership or other interest
in the Freddie Mac Multifamily Software Applications, or the contents contained therein,
except to the extent of the rights expressly granted in the Guide.

The Seller/Servicer agrees that Freddie Mac shall be the sole and exclusive owner of any
actual or proposed changes, modifications, upgrades or enhancements in functionality,
design or otherwise, to the Multifamily Software Applications and any successor products or
systems (collectively, the “Enhancements”), and the Seller/Servicer hereby assigns, and
agrees to assign, to Freddie Mac all rights in the Enhancements, without any recourse to the
Seller/Servicer. The Seller/Servicer understands and acknowledges that Freddie Mac shall
not be under any obligation to consider or implement any Enhancements it may suggest or
recommend to Freddie Mac.

f. Termination of the right to use the Freddie Mac Multifamily Software Applications
(09/30/20)

Freddie Mac reserves the right to terminate a Seller/Servicer’s use of any of the Freddie Mac
Multifamily Software Applications and/or the Freddie Mac Approved Third Party Applications
at any time in its sole discretion upon notice to the Seller/Servicer.

213 System administrator requirements (08/26/25)
a. Seller/Servicer assignment of a system administrator (06/17/21)

Prior to the Seller/Servicer's implementation of any of the Freddie Mac Multifamily Software
Applications and/or the Freddie Mac Approved Third Party Applications, the Seller/Servicer
must designate one or more individuals on its staff to serve as the system administrator(s) to
manage access to the following:

o The Freddie Mac Multifamily Software Applications and the Freddie Mac Approved Third
Party Applications, as listed in Section 2.12(a)

e Multifamily secure content on mf.freddiemac.com, including the Freddie Mac
Exclusionary List

The Seller/Servicer must add, update or remove access for system administrators by submitting
Form 1146, System Administrator Add/Update/Remove Request Form, following the directions
found on the form.

b. System administrator responsibilities (08/26/25)

The system administrator is required to identify:

e Each Seller/Servicer employee (or vendor) who needs access to a particular Freddie Mac
Multifamily Software Application, Freddie Mac Approved Third Party Application and/or
Multifamily secure content on mf.freddiemac.com
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For Freddie Mac Multifamily Software Applications and Freddie Mac Approved Third
Party Applications, the appropriate authority level of the employee’s or vendor’s access
based on the employee’s or vendor’s roles and responsibilities

The method of identification will vary. The system administrator must:

Enter the user’s contact information in FAM, to provide access to myOptigo and
Multifamily secure content

Enter the user’s contact information in both FAM and in OUS, to provide access to OUS
and to facilitate myOptigo digital loan submissions

Complete the DMS New User Setup, Reactivation, Modification and Deactivation Form
and submit it to MF_Service Desk@freddiemac.com, to provide access to or reactivate
user access to DMS

Enter the user’s contact information in FAM, complete the ICT User Access Request and
submit it to MF_Service Desk@freddiemac.com, to provide access to the Insurance
Compliance Tool

Enter user information into PRS to manage access to that software application
Enter user information into MES to manage access to that software application
Confirm or revoke requests for user access to CRT as appropriate

Work with the third-party service provider to manage user access for the applicable
Freddie Mac Approved Third Party Application

When an employee or vendor for a Seller/Servicer leaves the Seller/Servicer's employ or
transitions to a role that no longer requires access to any Freddie Mac Multifamily Software
Application or Freddie Mac Approved Third Party Application, the system administrator must,
take each of the following actions in a timely manner:

Revoke the user’s access in FAM
Revoke the user’s access to OUS
Submit the DMS New User Setup, Reactivation and Deactivation Form to

MF_Service Desk@freddiemac.com to request removal of the employee or vendor from
DMS

Revoke the user’s access information in PRS
Revoke the user’s access information in MES
Revoke the user’s access information in CRT

Revoke the user’s access information in each applicable Freddie Mac Approved Third
Party Application, including Optigo Happy Inspection Application, powered by HappyCo
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c. System administrator certification of valid users (08/26/25)

At least twice a year, Freddie Mac will provide a user listing to the Seller/Servicer’'s system
administrator(s), who must review the listing and certify to Freddie Mac that each user
granted access to a Multifamily Software Application is a current employee of the
Seller/Servicer or a vendor for the Seller/Servicer, that the user has the appropriate
application access and authority level based on the user’s roles and responsibilities, and that
the user contact information, including the user’s email address, is correct. The system
administrator must complete Form 1148, System User Verification and Certification, to make
such certifications.

Form 1148 must be returned to Freddie Mac according to the instructions shown on the form
within 15 Business Days of receipt of the request from Freddie Mac.

Any Seller/Servicer with a contract for services from a Freddie Mac Approved Third Party
Application provider must obtain a user listing from such provider at least twice a year. The
Seller/Servicer's system administrator(s) must confirm that each user granted access to a
Freddie Mac Approved Third Party Application is a current employee of the Seller/Servicer or
a vendor for the Seller/Servicer, that the user has the appropriate application access and
authority level based on the user’s roles and responsibilities, and that the user contact
information, including the user’'s email address, is correct. Seller/Servicer’s system
administrator(s) must retain evidence of this review and provide such evidence to Freddie
Mac within 15 Business Days of receipt of a request from Freddie Mac. Additionally,
Seller/Servicer grants Freddie Mac the right to periodically request a user listing for
Seller/Servicer’'s users from the system administrators of Freddie Mac Approved Third Party
Applications.

d. Seller/Servicer officer verification and certification of system administrators (08/26/25)

At least twice a year, an authorized officer of the Seller/Servicer must review and verify the
record for each of its system administrators and certify the following to Freddie Mac:

e Each of the current system administrators is a current employee of or vendor for the
Seller/Servicer with appropriate application access and authority level based on the
system administrator’s roles and responsibilities, and

¢ All system administrator contact information, including the system administrator's email
address, is correct. The officer must complete Form 1149, System Administrator
Verification and Certification, to make these certifications.

Form 1149 must be returned to Freddie Mac according to the instructions shown on the form
within 15 Business Days of receipt of the request from Freddie Mac.

2.14  Electronic Signatures, Electronic Records, and data security (02/27/25)
a. Overview (05/05/17)

Freddie Mac may require or permit Seller/Servicers to conduct certain transactions with
Freddie Mac electronically. Freddie Mac will identify the particular transactions that will be
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required or permitted to be Electronic Transactions in the Guide, in any other Purchase and

Servicing Documents or by written instructions provided to each Seller/Servicer. Electronic

Transactions will be subject to this section and all other applicable sections of the Guide and

the Purchase and Servicing Documents.

b. Definitions (06/30/16)

As used in this section, these terms are defined as follows:

¢ Computer Systems
All computers, servers, fax machines, other Electronic devices, hardware, websites,
internet, private networks, telephone lines or wireless communications, together with
software applications, security measures, proprietary coding, interfaces and/or
connectivity used to create, present, sign, transfer, transmit, send, submit, deliver,
receive, retrieve, maintain, and/or store Records, Electronic Records or Electronic
Signatures in order to engage in and/or conduct Electronic Transactions

e Computer Contagion

Any computer viruses, time bombs, trojan horses, worms, trapdoors or other harmful or
malicious computer information, commands, codes or programs

e Electronic

Relating to technology having electrical, digital, magnetic, wireless, optical,
electromagnetic, or similar capabilities, as defined in the UETA and/or E-SIGN

e Electronic Record
A Record created, generated, sent, communicated, received, or stored by Electronic
means, as defined in the UETA and/or E-SIGN. An Electronic Record includes, but is not
limited to the following:
o A facsimile (“fax”) machine copy of a Record
o A scanned copy of a Record
o A paper Record converted into an Electronic Record

o An email

o Electronic information communicated or transmitted using Electronic means permitted
or required by Freddie Mac

e E-SIGN

The federal Electronic Signatures in Global and National Commerce Act of 2000 (15 U.S.
Code, Chapter 96)
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Electronic Signature

An Electronic sound, symbol or process attached to, or logically associated with, a
contract or other Record and executed or adopted by a person with the intent to sign the
Record, as defined in the UETA and/or E-SIGN

Electronic Transaction

An action or set of actions occurring between two or more persons relating to the conduct
of business, commercial, or governmental affairs, using Electronic means, as defined in
the UETA and/or E-SIGN

Host

Any third party selected by the Seller/Servicer or Freddie Mac to act as a website host
ISP

Internet service provider or other method of being connected to the Internet

Record

Information that is inscribed on a tangible medium or that is stored in an electronic or
other medium and is retrievable in perceivable form as defined in the UETA and/or E-
SIGN. A Record may be a paper or an Electronic document

UETA

The Uniform Electronic Transactions Act of 1999, promulgated by the U.S. Uniform Law
Commission for consideration and enactment by the States. Reference to the UETA

herein means the UETA as promulgated by the U.S. Uniform Law Commission or the
UETA as enacted by an applicable State

c. Scope of Electronic Transactions and Electronic Signatures (05/05/17)

Electronic Transactions and Electronic Signatures that are not expressly required or
permitted by Freddie Mac pursuant to the Guide, the Commitment, the early rate-lock
application or another agreement are prohibited.

d. Security standards (06/13/24)

1.

Minimum standards

Freddie Mac may, in its sole discretion and from time to time, without limiting the
Seller/Servicer's liability set forth in this section, establish minimum security standards
that the Seller/Servicer must comply with in order to:

1. Protect and safeguard the Seller/Servicer's Electronic Signature from loss, theft or
unauthorized disclosure or use; and
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2. Prevent the infiltration and infection of the Seller/Servicer's or Freddie Mac's
Computer Systems by a Computer Contagion.

2. Restricted access from foreign countries or regions

Notwithstanding any other provision in the Guide to the contrary, Freddie Mac may utilize
traffic filtering or block or otherwise restrict the access of Seller/Servicers, their third
parties and/or their respective authorized users from certain countries or regions outside
the United States. This may include, but is not limited to, blocking access from countries
or regions implicated by sanctions or other restrictions imposed by the Office of Foreign
Assets Control (“OFAC”). Freddie Mac shall have no liability to Seller/Servicers, their
third parties or any other party as a result of imposing or effecting any such restrictions on
access.

e. Compliance with security standards (12/12/24)
1. Minimum security standards

e The Seller/Servicer must comply with Freddie Mac's minimum security standards
within the time period established by Freddie Mac

¢ Freddie Mac has the right to confirm the Seller/Servicer's compliance with Freddie
Mac's minimum security standards

e The Seller/Servicer's compliance with the minimum security standards does not
relieve the Seller/Servicer from any of its obligations set forth in this section

o The Seller/Servicer is solely responsible for adopting and maintaining security
measures that are consistent with the risk associated with conducting Electronic
Transactions with Freddie Mac, including any security measures that exceed any
minimum security standards established by Freddie Mac

2. Notification of Security Incident

If the Seller/Servicer knows or reasonably believes that there has been any loss, theft,
unauthorized or improper disclosure or use of the Seller/Servicer's Electronic Signature,
the Seller/Servicer must immediately, and in no event later than 24 hours after the
Security Incident is discovered (as defined in Section 2.26(c)), notify Freddie Mac in
accordance with Section 2.26(c).

3. Failure to adopt or maintain standards

The Seller/Servicer's failure to adopt and maintain appropriate security measures or to
comply with any minimum security standards established by Freddie Mac may result in,
among other things, termination of the Seller/Servicer's access to Computer Systems of
Freddie Mac or any Freddie Mac Host.

4. Seller/Servicer responsibility

The Seller/Servicer will be fully responsible for protecting and safeguarding its Computer
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Systems from any and all:

a. Computer Contagions that may cause or facilitate the destruction, corruption,
malfunction or appropriation of, or damage or change to, any of the Seller/Servicer's,
Freddie Mac's and/or any Freddie Mac Host's Computer Systems; and

b. Computer Contagions that enable unauthorized access to the Seller/Servicer's,
Freddie Mac's and/or any Freddie Mac Host's Computer Systems.

f. Seller/Servicer's agreement regarding Electronic Records and Electronic Signatures
(06/25/20)

1. The Seller/Servicer consents to the use of Electronic Records and/or Electronic
Signatures whenever expressly required or permitted by Freddie Mac.

2. The Seller/Servicer agrees to adopt any Electronic Signature required or provided by
Freddie Mac.

3. The Seller/Servicer agrees to adopt and maintain security measures sufficient to protect
and safeguard its Electronic Signature from loss, theft and unauthorized or improper
disclosure or use.

4. The Seller/Servicer agrees that if its Electronic Signature is attached to or logically
associated with any Record transmitted or submitted to Freddie Mac, such attachment or
association of its Electronic Signature will be conclusive verification that the
Seller/Servicer executed and intended to be bound by the terms of the Record. In
addition, such Electronic Signature will be deemed as valid as its ink counterpart on
paper, and will not require the Seller/Servicer to conduct due diligence on DMS or on any
signing technology embedded in a form downloaded from a Freddie Mac website, nor will
it constitute any Seller/Servicer representation or warranty regarding the same.

5. Before Freddie Mac requires or permits the Seller/Servicer to send any Electronic
Transaction to Freddie Mac, Freddie Mac may specify its requirements for the
Seller/Servicer's Computer System and ISP, in which event the Seller/Servicer must
ensure that it complies with those requirements.

6. The Seller/Servicer agrees that it is able to readily print, store and retrieve any Electronic
Record transmitted by Freddie Mac to it; and the Seller/Servicer is able to transmit or
submit Electronic Records to Freddie Mac.

7. The Seller/Servicer agrees that it is fully responsible for protecting and safeguarding its
Computer System from all Computer Contagions that may damage Freddie Mac's or any
Freddie Mac Host's Computer System.

g. Indemnification (06/30/16)

The Seller/Servicer agrees to indemnify, defend and hold Freddie Mac and any Freddie Mac
Host harmless from and against any and all losses, costs, claims, actions, damages
(including, but not limited to, indirect, incidental, special or consequential damages, whether
foreseeable or not), liabilities, judgments, legal fees, counterclaims or defenses to which
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Freddie Mac and/or any Freddie Mac Host may become subject or that arise out of or that
occur in connection with:

1. Any Computer Contagion; or

2. The loss, theft, unauthorized or improper disclosure or use of the Seller/Servicer's
Electronic Signature; or

3. The Seller/Servicer's failure to comply with Freddie Mac's requirements in connection
with conducting an Electronic Transaction with Freddie Mac; or

4. The Seller/Servicer’s repudiation of the Seller/Servicer’s Electronic Signature affixed to,
attached to, or otherwise logically associated with a Record (or copy thereof) delivered to
Freddie Mac; or

5. A breach of Seller/Servicer’s representations and warranties under Section 2.14(j)(2),
with respect to any Record delivered by Seller/Servicer to Freddie Mac bearing an
Electronic Signature from a Borrower, Borrower Principal, guarantor, or their respective
legal representatives/signatories.

h. Limit on Freddie Mac's liability (02/06/04)
Freddie Mac will not be liable for any of the following:

1. Any delay or failure in performing its obligation under an Electronic Transaction when the
delay or failure is caused by an event beyond Freddie Mac's control:

e That could not reasonably be expected to have been taken into account at the time of
the Electronic Transaction, or

e The consequences of which could not be avoided or overcome

2. The failure of its or the Seller/Servicer's ISP to timely, properly or accurately transmit any
Electronic Record

3. Any indirect, incidental, special or consequential damages arising out of or relating to any
Electronic Transaction

Except as set forth in items 1 through 3 above, the provisions of this Section 2.14(h) will not
limit Freddie Mac's responsibility for any direct losses sustained by a Seller/Servicer as a
result of a Computer Contagion explicitly and directly transmitted by Freddie Mac.

i. Method of notification (02/27/25)

Freddie Mac will provide each Seller/Servicer with at least 30 days' notice of a change
regarding Electronic Signatures or Electronic Records unless Freddie Mac determines that a
shorter notice period is necessary or advisable to protect Freddie Mac's interest. Freddie
Mac will provide such notice in a Guide Bulletin or by written notice to the System
Administrators.
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Electronic Signatures from Borrowers (05/05/17)

1. Subject to Section 2.14(j)(2), Freddie Mac will accept Electronic Signatures of Borrowers,
Borrower Principals, Guarantors, or their respective legal representatives/signatories (as
applicable), on all numbered Guide forms, except to the extent otherwise indicated on
such form or requested by Freddie Mac.

2. If a Seller/Servicer elects to deliver to Freddie Mac a Record identified in Section
2.14(j)(1) signed with an Electronic Signature, the Seller/Servicer represents and
warrants as follows with respect to each such Record:

o The Seller/Servicer has conducted prior due diligence on all software and processes
involved in producing the Borrower’s Electronic Signature on such Record, and has
confirmed that such software and processes create valid, enforceable and effective
Electronic Signatures in compliance with E-SIGN and UETA. The due diligence and
confirmation process includes having all necessary electronic systems and processes
reviewed by internal or external technology and security experts and legal experts.

e The delivered Record is a valid, enforceable and effective Electronic Record, in
compliance with E-SIGN and/or UETA, as applicable.

Electronic Signatures from third parties (06/30/16)

Freddie Mac will accept Electronic Signatures on all third-party reports submitted in
connection with the underwriting of a Mortgage.

Electronic Signatures from Seller/Servicers (05/05/17)

Freddie Mac will accept Electronic Signatures of Seller/Servicers on the following
documents:

e Commitments, early rate lock applications, Index Lock Agreements and all related
Amendments, Adjustments/Modifications and Corrections

e Servicing approval requests

¢ All numbered Guide forms, except to the extent otherwise indicated on such form or
requested by Freddie Mac

Governing law (06/30/16)

The law governing Electronic Transactions will be E-SIGN and/or the UETA, as enacted by
an applicable State. Under no circumstances will any Electronic Transaction be governed by
the Uniform Computer Information Transactions Act (UCITA), unless Freddie Mac expressly
agrees in a written or Electronic amendment to the Purchase and Servicing Documents.

Conflict (06/30/16)

If the requirements set forth in this section conflict with requirements in other sections of the
Guide, or with other Purchase and Servicing Documents, or any other written agreement
between the Seller/Servicer and Freddie Mac, then the requirements in such other Guide
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sections, or other Purchase and Servicing Documents, or other written agreements (as
applicable), will control and prevail over these requirements, but only to the extent necessary
to resolve the conflict. If the Seller/Servicer believes there is any such conflict, the
Seller/Servicer must contact Freddie Mac to discuss any such conflict in an effort to resolve
it.

Standard of care (02/07/08)

The Seller/Servicer must perform its obligations set forth in the Guide and the Purchase and
Servicing Documents with the same degree of care and diligence as it would perform in originating
or servicing a loan for its own portfolio.

Payment instructions (04/30/19)

Before instructing Freddie Mac to make any payment via wire transfer, Automated Clearing House
(ACH) (if applicable), check or any other electronic payment system, a Seller/Servicer must submit
to Freddie Mac Multifamily Cash Management authorization documentation in accordance with the
requirements of Section 32.12(a). Payments cannot be made if such authorization documentation
is not on file with Freddie Mac and in compliance with the requirements of Section 32.12(a). For
payments to be made via wire transfer, a Seller/Servicer also must comply with the requirements
of Section 32.12(b).

Delivery of documents and forms (06/25/20)

This Guide contains instructions for the delivery of various documents and forms to Freddie Mac,
including the delivery of the underwriting packages, final delivery packages and a number of
different Servicing forms. In lieu of using the delivery instructions set forth in this Guide, any
Seller/Servicer that is a user of DMS must deliver all documents and forms in accordance with the
instructions provided in the training provided to the Seller/Servicer for its use of DMS.

The Seller/Servicer's delivery of any document or form to Freddie Mac using DMS will be deemed
to be an Electronic Transaction under the Guide, and, as set forth in Section 2.14(f), if such
Electronic Record contains Seller/Servicer's duly authorized employee's Electronic Signature or
signature, or a copy or representation of such Electronic Signature or signature, the document or
form will be as effective, enforceable and valid as a paper version of such document or form
containing a duly authorized handwritten signature.

Freddie Mac Exclusionary List (07/01/25)
a. Purpose of the Exclusionary List (06/28/13)

Freddie Mac maintains the Freddie Mac Exclusionary List (“Exclusionary List”) to protect the
integrity of its Mortgage purchase and Servicing functions. The names of persons or entities
with the roles stated in Section 2.18(c) whose conduct presents risks to Freddie Mac, as
determined by Freddie Mac in its sole discretion, may be placed on the Exclusionary List, in
which case such persons or entities are prohibited from doing business with Freddie Mac,
either directly or indirectly.
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b. Access to the Exclusionary List (02/15/21)

The Exclusionary List is updated at least monthly by Freddie Mac and is electronically
available to authorized Seller/Servicers as a document as part of the Multifamily secure
content. The Seller/Servicer must ensure that it uses only the most current version of the
Exclusionary List. The Seller/Servicer may obtain access to the Multifamily secure content
and the Exclusionary List by contacting its system administrator. Seller/Servicers can access
the Exclusionary List under "Quick Links" on the Originate and Underwrite and Asset

Management web pages.

c. Use of the Exclusionary List (07/01/25)

The Seller/Servicer must use the Exclusionary List only for the purposes set forth in this
Section 2.18(c). Except as provided in Section 2.18(f), if a party on the Exclusionary List has
played one of the roles set forth in this Section or in Chapter 7 with respect to the origination
of a Mortgage, a Transfer of Ownership, or the underlying real estate transaction, the
Mortgage is not eligible for sale to Freddie Mac or for Freddie Mac’s approval of a Transfer of
Ownership, as applicable. The Seller/Servicer must have written practices and procedures in
place that instruct employees how to conduct searches of the Exclusionary List and how to
verify and address potential positive and positive matches.

A Seller/Servicer may contact Freddie Mac via elist_confirmation@freddiemac.com
regarding:

e Assistance with verifying potential matches
o Questions about access to and content of the Exclusionary List

The Seller/Servicer must maintain evidence in the Mortgage File that the Seller/Servicer has
used the Exclusionary List to screen the applicable individuals and entities in accordance
with this section, including the date that the Exclusionary List was screened.

1. Screen employees and contractors of the Seller/Servicer.

The Seller/Servicer must comply with the provisions of Chapter 7 with respect to the
screening against the Exclusionary List of individuals and entities employed by or
contracted to the Seller/Servicer for the purpose of working on any origination or
servicing transactions involving Freddie Mac Mortgages.

2. Screen parties involved in the origination of the Mortgage.

Seller/Servicer must use the Exclusionary List to screen each applicable individual and
entity that is a Borrower Transaction Party or a Third-Party Vendor in connection with the
origination of a Mortgage and maintain evidence of the screening (e.g., screenshots of
the searches) in the Mortgage File in accordance with the requirements set forth in the
Guide and the Public Records Search Requirements. See also Section 2.28 and Chapter
7.

3. Screen parties involved in a Transfer of Ownership.
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The Servicer must use the Exclusionary List to determine whether a person or entity whose
name is on the Exclusionary List has played one of the roles set forth in this Section and in
Chapter 7 in the Transfer of Ownership or in the underlying real estate transaction.

The Servicer must use the Exclusionary List to screen each applicable individual and
entity that is a Borrower Transaction Party or a Third-Party Vendor involved in the
Transfer of Ownership or in the underlying real estate transaction in accordance with
requirements set forth in the Guide and the Public Records Search Requirements. See
also Section 2.28 and Chapter 7.

With respect to proposed Transfers of Ownership and Servicing-related transactions,
Servicers must follow the procedures set forth in Section 43.28 if they determine there is
a suspected or confirmed Exclusionary List match.

4. Screen proposed new property management companies.

The Servicer must ensure that no proposed new property management company has its
name on the Exclusionary List.

d. Process for placement on the Exclusionary List (07/01/25)
Freddie Mac will generally provide an individual or entity written notice of proposed
placement on the Exclusionary List, along with an opportunity to submit a written response.
However, Freddie Mac may determine, in its sole discretion, that circumstances require
placement of the name of a person or entity on the Exclusionary List immediately, without
prior written notice. Examples of grounds for placement on the Exclusionary List include:
e Financial Crimes or possible Financial Crimes
o Misrepresentations, misstatements or omissions of facts
o Theft or misappropriation of funds
o Willful or reckless violation of statutory or regulatory requirements

o Business practices that Freddie Mac determines present risks to Freddie Mac

e Lack of business controls to ensure the integrity of the Mortgages sold to or serviced for
Freddie Mac

o Evidence which demonstrates a lack of integrity or business competence
e Other grounds that in Freddie Mac’s judgment may adversely affect Freddie Mac
Freddie Mac, in its sole discretion, will render a final decision regarding placement on the

Exclusionary List after reviewing the response, if any, submitted by the proposed individual
or entity.

Guide Bulletin Update 12/16/25 Chapter 2 — Page 22

The current official electronic version of the Guide is published by AllRegs® and accessible via either mf.freddiemac.com (for free) or the AllRegs
web site of ICE Mortgage Technology (with a paid subscription).


https://mf.freddiemac.com/docs/public_records_search_requirements.pdf

Guide Chapter 2 — General Freddie Mac Policies Freddie

MULTIFAMILY

e. Controls regarding use and confidentiality of the Exclusionary List (09/28/18)

The Seller/Servicer must maintain sufficient controls to meet its warranty obligations
regarding the Freddie Mac Exclusionary List set forth in Section 5.9(c).

f.  Waiver of Seller representations and warranties regarding Persons on the
Exclusionary List (07/01/25)

Before the Origination Date of a Mortgage, a Seller may contact Freddie Mac to request a
waiver of representation and warranty obligations under Section 5.2(g) with respect to the
Mortgage. The Seller must make such request to the Freddie Mac Multifamily Financial
Crimes Mailbox.

As part of the request, the Seller must inform Freddie Mac of the nature and extent of the
role played by the person or entity whose name is on the Exclusionary List in connection with
the Mortgage and must provide other relevant information, upon request. If Freddie Mac
reviews the request and subsequently elects to grant the waiver, Freddie Mac will provide the
Seller with written notice of such election, in which case the Seller's warranty concerning the
involvement of the specified excluded person or entity will not be applicable to the sale of the
Mortgage. All other requirements of the Purchase Documents relating to the sale of the
Mortgage will remain in full force and effect. Freddie Mac’s election to review and its
decision to purchase such a Mortgage are within its sole discretion.

g. Servicer representations and warranties regarding a Transfer of Ownership (09/28/18)

In addition to the warranty set forth in Section 5.9(c), prior to any Transfer of Ownership, the
Servicer must represent and warrant that it has complied with the requirements of Section
2.18(c)(3).

h. Waiver of Servicer representations and warranties regarding the Exclusionary List
(07/01/25)

The Servicer must contact Freddie Mac to request a written waiver prior to performing a
function or entering into a transaction that would violate the Servicer’s representation and
warranty set forth in Section 5.9(c) or in Section 2.18(g) above.

The Servicer must make such request to the Freddie Mac Multifamily Financial Crimes
Mailbox.

As part of the request, the Servicer must inform Freddie Mac of the nature and extent of the
role played by the person or entity whose name is on the Exclusionary List in the proposed
transaction, and must provide other relevant information upon request. If Freddie Mac elects
to grant the waiver, Freddie Mac will provide the Servicer with written notice of such election,
in which case the warranty concerning the involvement of the specified excluded person or
entity will not be applicable to such transaction. All other requirements of the Purchase
Documents relating to the Servicing of the Mortgage will remain in full force and effect.
Freddie Mac’s decision regarding the waiver of such warranties is within its sole discretion.
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Reporting obligations of the Seller and Servicer (07/01/25)

The Seller/Servicer must immediately report the discovery of any possible breach of its
warranties regarding the Exclusionary List. The Seller/Servicer must make such report to the
Freddie Mac Multifamily Financial Crimes Mailbox.

Confidentiality and use of the Exclusionary List (06/29/18)

The identities of the persons and entities whose names are on the Exclusionary List are not
publicly available, and the Exclusionary List is considered “Confidential Information” of
Freddie Mac for purposes of Section 2.8. The Seller/Servicer must keep the Exclusionary
List confidential in accordance with the terms and conditions of Section 2.8. The
Seller/Servicer may use the Exclusionary List only as required in Section 2.18(c), and may
not use or disclose the Exclusionary List for any other purpose without Freddie Mac’s written
permission.

Indemnification (06/29/18)

The Seller/Servicer must indemnify Freddie Mac for any loss, damage, or expense resulting
from the Seller/Servicer's unauthorized use or failure to maintain the confidentiality of the
Exclusionary List or information contained on the Exclusionary List.

Remedies (10/07/11)

Freddie Mac’s remedies for a breach of the warranties, obligations or requirements of the
Seller/Servicer regarding the Exclusionary List include all remedies available to Freddie Mac
under the Purchase Documents, including suspension or termination of the Seller or
Servicer, and repurchase of the Mortgage.

Compliance and regulatory risk management (07/01/25)

a.

Policies and procedures (01/01/25)

Each Seller/Servicer must adopt, maintain and administer written policies and procedures
that address doing business in compliance with:

e Applicable laws, regulations and orders, including the fair lending and consumer
protection laws and regulations listed in Section 5.7(a); and

e Freddie Mac requirements, including origination, underwriting, Servicing, asset
management and investor reporting of multifamily Mortgages and Properties

Seller/Servicers must make their policies and procedures available to Freddie Mac upon
request.

1. Training

Seller/Servicers must establish compliance training implementing the policies and
procedures and a regular training schedule for staff.
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The compliance training must be reviewed, and if applicable, updated at least annually to
ensure it includes current, complete and accurate information for compliance with Freddie
Mac requirements and applicable laws and regulations.

2. Monitoring

Seller/Servicers must review and assess at least annually the adequacy of their policies
and procedures to ensure compliance with applicable laws and regulations and the Guide
and their other Purchase and Servicing Documents.

3. Non-compliance

Seller/Servicers must notify Freddie Mac Multifamily Counterparty Risk & Compliance via
email at Multifamily _Eligibility@freddiemac.com within five Business Days of the
Seller/Servicer becoming aware of any non-compliant or potential non-compliant activity
regarding any applicable law or Freddie Mac requirement that is conducted, or may be
conducted, by or on behalf of the Seller/Servicer.

Chief Compliance Officer (07/01/25)

Each Seller/Servicer must designate one person as its Chief Compliance Officer (CCO). The
CCO is responsible for monitoring, overseeing and managing compliance and regulatory risk
for their organization.

Except as otherwise agreed in writing by Freddie Mac, the CCO must be an officer of the
Seller/Servicer. Additionally and optionally, Seller/Servicers may designate a Deputy CCO
as a backup to the CCO. Designation of new CCOs or optional Deputy CCOs, or any
changes to these roles, must be reported to Freddie Mac via Form 1107M (Multifamily
Seller/Servicer Change Notification) within 30 calendar days.

The CCO will receive compliance communications and requests for information from Freddie
Mac regarding:

¢ Financial Crimes and other Suspicious Activity (see Chapter 7)

e Business continuity and recovery (see Section 2.20)

e Vendor risk management (see Section 2.27)

e Data security (see Section 2.26)

e Other compliance and regulatory matters (including Section 2.19(a) above)

The CCO should contact Freddie Mac Multifamily Counterparty Risk & Compliance regarding
any issues, comments or questions on any of these matters.

2.20 Business continuity and recovery (12/12/24 )

a. Business Continuity Plan (424224 )

Seller/Servicers and Material Vendors that present information security risk to Freddie Mac
(i.e., those that have access to Freddie Mac data or systems) must implement and maintain
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a business continuity and disaster recovery plan (“Business Continuity Plan”) that provides
for the assured and continuous delivery of core operations in the event of a disaster or an
incident involving a loss of, or material impact to, any facilities and personnel deemed critical
to core operations (“Business Disruption”). The Business Continuity Plan must include:

¢ Documentation that the Business Continuity Plan can sustain the Seller/Servicer’'s core
operations through an event involving total loss of any facilities and personnel deemed
critical to core operations

o Defined recovery time objectives and a strategy for meeting those objectives

¢ Documentation that the Business Continuity Plan has in place backup sites with the
ability to recover all core operations if a Business Disruption prevents operations at any
Seller/Servicer facility

o Geographically dispersed work areas and resources available in the event of a regional
disruption

o Documented procedures for crisis management, plan invocation and activation of
recovery sites

¢ Identification of all mission-critical systems, external dependencies, network diversity,
vital records, personnel and the provisions in place to ensure their continued availability

e Standards and controls that are appropriate for customers participating in the critical
financial services markets

The Business Continuity Plan must be reviewed and updated at least annually.

Additionally, at least annually, the Servicer must test its Business Continuity Plan and retain
evidence of the test results. The Seller/Servicer must also provide a copy of the Business
Continuity Plan and test results to Freddie Mac upon request.

b. Business Continuity Plan training (12/12/24)

Seller/Servicers must require Business Continuity Plan training that is current in substance
and reflects up-to-date continuity threats and restoration strategies which are consistent with
industry best practices.

At a minimum, the training must provide details on roles and responsibilities for all users that
are involved in executing the Business Continuity Plan, and in protecting Freddie Mac
confidential information, potentially sensitive personal information and systems.

‘ c. Business Disruption notification requirements (12/12/24 )

In the event of a Business Disruption, the Seller/Servicer must follow the requirements in the
table below.
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If, at any time during the investigation of the Business Disruption, there is reason to believe
that there has been a Security Incident, as defined in Section 2.26(c), the Seller/Servicer
must follow the requirements in Section 2.26(c).

Business Disruption notification requirements

The Seller/Servicer must...

| 1,

Immediately, and in no event later than 2436 hours after the Business Disruption is

discovered notify Freddie Mac of the Business Disruption via email at
ifamily_oligibility@freddi _

and:

1a.

Provide the name, phone number and email address of the contact leading the
Business Disruption investigation

1b.

Promptly investigate, correct and/or mitigate the Business Disruption at the
Seller/Servicer's expense, including by identifying Freddie Mac information affected
by the Business Disruption and preventing the continuation and recurrence of the
Business Disruption

1c.

Provide Freddie Mac with such information as Freddie Mac may reasonably request
to evaluate the effect of the Business Disruption on Freddie Mac and Freddie Mac’s
operations

1d.

Provide Freddie Mac via email at

iearmily_olicibilitv@freddi _
with all details of the Business Disruption known at that time and related internal
and external investigations, including all tactics, techniques and procedures for
addressing and resolving the Business Disruption

Once known, email Freddie Mac at

- ibilit@roddi .
with details characterizing any anticipated potential damage estimates (including
reputational), what actions are being taken to protect individuals and business
assets in the future, and any resulting after-action reports generated

Provide to Freddie Mac updates with details on progress made since the last
update until the Business Disruption is fully resolved and closed

2.21 Email communications with Seller/Servicers (07/01/14)

Freddie Mac reserves the right to send emails, including those regarding our systems, products,
services, and events, to Seller/Servicer personnel at the email addresses which they use to
register for Freddie Mac events, training and access to the Freddie Mac Multifamily Software
Applications or other Freddie Mac systems. Seller/Servicers may adjust their email preferences at
any time by visiting the Multifamily News Subscription Center on mf.freddiemac.com.

The current official electronic version of the Guide is published by AllRegs® and accessible via either mf.freddiemac.com (for free) or the AllRegs
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2.22 Bank Secrecy Act compliance (07/01/25)
a. Seller/Servicers subject to the Bank Secrecy Act (07/01/25)

Freddie Mac requires Seller/Servicers subject to the Bank Secrecy Act to establish and
maintain a compliance program that ensures compliance with all applicable provisions of the
Bank Secrecy Act and implementing federal regulations.

b. Seller/Servicers not subject to the Bank Secrecy Act (07/01/25)

Freddie Mac requires Seller/Servicers that are not subject to the Bank Secrecy Act to
establish and maintain a compliance program similar to that required by the Bank Secrecy
Act to ensure sufficient controls are in place to prevent, identify and report mortgage fraud,
money laundering activities, and other Financial Crimes and Suspicious Activity.

The compliance program should consist of the following:

e Policies, procedures, and internal controls based on the Seller/Servicer’'s assessment of
Financial Crimes risk, including fraud, money laundering and terrorist financing risks
associated with its products and services (see Section 7.5(a))

o A Chief Compliance Officer responsible for ensuring that the program is implemented
effectively, updated as necessary, and appropriate persons are educated and trained
(see Section 2.19(b))

¢ On-going training of appropriate persons concerning their responsibilities under the
program (see Section 7.2(e))

e Collection, identification, verification, and maintenance of ownership records for
individuals who own 25% or more of a legal entity (whether direct or indirect)

Independent testing to monitor and maintain an adequate program
c. Notifications of non-compliance (07/01/25)

The Seller/Servicer must, as permitted by law, notify the Freddie Mac Multifamily Financial
Crimes Mailbox within five Business Days of confirmation of any instances of the
Seller/Servicer's own non-compliance or compliance failure related to (i) the Bank Secrecy
Act or the requirements of this Section 2.22 (ii) the Money Laundering Control Act, or (iii)
Title 11l of the USA PATRIOT Act, and (iv) all applicable implementing federal regulations.

2.23 Office of Foreign Assets Control (OFAC) compliance (07/01/25)

Freddie Mac requires every Seller/Servicer to establish and maintain an effective compliance
program that ensures compliance with the United States Department of Treasury Office of Foreign
Assets Control (OFAC) regulations. Freddie Mac will not purchase any Mortgage nor allow or
approve any Transfer of Ownership under Chapters 41 or 41SBL, or approve any other Servicing-
related transaction, in which any Borrower, Borrower Principal, Guarantor, Non-U.S. Equity Holder
or property management company is the target of any sanctions law administered or enforced by
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OFAC, including those identified on the most current OFAC Lists. Seller/Servicer's compliance
program must include written practices and procedures for conducting searches of the OFAC Lists
including how to verify and address potential positive and positive matches on those lists.

It is the Seller/Servicer's responsibility to determine compliance with these OFAC requirements,
and to verify that the names of any applicable individuals and entities do not appear on the most
current OFAC Lists in accordance with the requirements set forth in the Guide and the Public
Records Search Requirements. The Seller/Servicer must maintain evidence (including the date of
the search) of the screening (e.g., screenshots of the searches) in the Mortgage File in connection
with the origination of a Mortgage or any Servicing-related transaction, as applicable.

With respect to proposed Transfers of Ownership and Servicing-related transactions, Servicers
must follow the procedures set forth in Section 43.28 if they determine there is a suspected or
confirmed OFAC match.

Federal Housing Finance Agency (FHFA) Suspended Counterparty Program (SCP)
(07/01/25)

The Federal Housing Finance Agency (FHFA) maintains a Suspended Counterparty Program List
(“FHFA SCP List”) and requires Freddie Mac to refrain from and/or cease conducting business
with individuals and entities listed on FHFA SCP List (“Named Parties”), subject to any conditions
or exclusions set forth in each Named Party’s final suspension order.

Freddie Mac requires Seller/Servicers to establish and maintain written procedures to ensure they
do not enter into or extend any contract, agreement, or financial or business relationship with any
Named Parties for any purpose in connection with a Freddie Mac Mortgage, subject to any
conditions or exclusions set forth in each Named Party’s final suspension order.

Seller/Servicers are responsible for reviewing the FHFA SCP List and related final suspension
orders, which can be found on the FHFA’s website at
http://www.fhfa.gov/SupervisionReqgulation/LegalDocuments/Pages/SuspendedCounterpartyProgr

am.aspx.

Freddie Mac will not purchase any Mortgage nor allow or approve any Transfer of Ownership
under Chapters 41 or 41SBL, or approve any other Servicing-related transaction, in which any
Borrower, Borrower Principal or property management company is a Named Party on the FHFA
SCP List, subject to any conditions and/or exclusions set forth in each Named Party’s final
suspension order.

It is the Seller/Servicer’s responsibility to verify that each applicable individual and entity is not a
Named Party on the FHFA SCP List in accordance with the requirements set forth in the Guide
and the Public Records Search Requirements. The Seller/Servicer must maintain evidence
(including the date the search was conducted) of the screening (e.g., screenshots of the searches)
in the Mortgage File in connection with the origination of a Mortgage or any Servicing-related
transaction, as applicable.

With respect to proposed Transfers of Ownership and Servicing-related transactions, Servicers
must follow the procedures set forth in Section 43.28 if they determine there is a suspected or
confirmed SCP match.
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2.25 Equity Conflicts of Interest (05/22/25)

(a) An Equity Conflict of Interest occurs when:

(i)

A non-executive employee of the Seller/Servicer is engaged in the origination,
underwriting or Servicing of a Mortgage in which such employee or a family member of
the employee has an equity interest in the applicable Borrower (“Employee-Level
Owner”).

Such Employee-Level Owner may hold up to five percent of total direct and indirect
equity interest in the Borrower so long as:

o The Employee-Level Owner does not currently have, or have the ability to assume,
control of the Borrower

o The property inspection and lease audit is not delegated by Freddie Mac to the
Seller/Servicer

e If there are multiple Employee-Level Owners with equity interests in the same
Borrower, the five percent threshold is applied to total combined interests per
Seller/Servicer

The Seller/Servicer, an affiliate of the Seller/Servicer, an executive employee of the
Seller/Servicer, or a family member of an executive employee of the Seller/Servicer
(“Seller/Servicer-Level Owner”) has an equity interest in the applicable Borrower.

Such Seller/Servicer-Level Owner may hold less than 25 percent of total direct and
indirect interest in the Borrower so long as:

e The Seller/Servicer-Level Owner does not currently have, or have the ability to
assume, control of the Borrower

o The property inspection and lease audit is not delegated by Freddie Mac to the
Seller/Servicer

For purposes of Equity Conflicts of Interest, a family member is defined as a spouse,
parent, child (including stepchild), grandchild (including step-grandchild), sibling or
domestic partner.

(b) Equity interests held through equity investments made in third-party investment vehicles

(c)

(such as REITs not managed by the Seller/Servicer, mutual funds, exchange-traded funds,
index funds and SEC-registered funds) that directly or indirectly own and/or control the
Property are not considered Equity Conflicts of Interest.

Seller/Servicer-Level Owners of tax credit equity investments in Low-Income Housing Tax
Credit (LIHTC) transactions, as a LIHTC Investor (directly or through a syndication) or as a
LIHTC Syndicator, are acceptable Equity Conflicts of Interest, but must be disclosed to
Freddie Mac as provided in the Guide.
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(d) Equity Conflicts of Interest must be disclosed to Freddie Mac as provided in Sections 9.2,
9SBL.2, 36.18, 41.4, 41SBL.4(c), 55.2 and 55SBL.2. In addition, the Seller/Servicer must
contact its Freddie Mac representative in the following instances:

(vi)

The ownership thresholds exceed the levels outlined above

The Employee-Level Owner or the Seller/Servicer-Level Owner of the equity interest
currently has or will have the ability to assume control of the Borrower

The Employee-Level Owner or the Seller/Servicer-Level Owner of the equity interest is
a Guarantor of the applicable Mortgage regardless of ownership level

The Seller/Servicer or its affiliate has an equity interest in the form of mezzanine debt,
a Preferred Equity Contribution or Subordinate Financing

The Seller/Servicer or its affiliate is selling a Property in which it has an equity interest
and the applicable Mortgage provides acquisition financing for the Property

The individual attorney representing the Seller/Servicer in the applicable Mortgage has
an equity interest in the Property or Borrower

(e) A Transfer of Servicing will be required on or prior to Freddie Mac’s purchase of the
Mortgage if a Seller/Servicer-Level Owner holds 25 percent or more of the total direct and
indirect interest in the applicable Borrower. Transfer of Servicing is not required for LIHTC
transactions with the Equity Conflicts of Interest described in Section 2.25(c).

(f)

Seller/Servicer, or an affiliate of Seller/Servicer, having an equity interest in the form of a
Preferred Equity investment for a non-SBL Mortgage is an acceptable Equity Conflict of
Interest subject to satisfaction of the following:

(i)
(ii)

(i)

(iv)

(v)

The Equity Conflict of Interest is disclosed to Freddie Mac as provided in the Guide

A Transfer of Servicing must occur on or prior to Freddie Mac’s purchase of the
Mortgage. Notwithstanding the foregoing, if approved by Freddie Mac as provided in
the Letter of Commitment, a Transfer of Servicing will not be required on or prior to
Freddie Mac’s purchase of the Mortgage, in which case, such Transfer of Servicing
must occur on or prior to Seller/Servicer, or an affiliate of Seller/Servicer, assumes
Control of the Borrower.

The property inspection and lease audit may not be delegated by Freddie Mac to the
Seller/Servicer

Notwithstanding the provisions of Section 60.4, neither the appraiser nor the appraisal
firm may be affiliated with or related to the Seller/Servicer

No other Equity Conflict of Interest is occurring

‘ 2.26 Information security (0407/01/26)

This section contains the minimum information security program requirements Seller/Servicers
and Material Vendors that present information security risk to Freddie Mac (i.e., those that have
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access to Freddie Mac data or systems) must implement to reduce the impact and likelihood of
unauthorized persons (or authorized persons with malicious or unlawful intentions) from gaining
access to Freddie Mac’s proprietary information, data and consumer personal non-public
information in:

o Freddie Mac’s systems
o Seller/Servicers’ files, records, storage facilities and systems

o Files, records, storage facilities and systems of any third party or third-party provider that the
Seller/Servicer engages to provide it with technology and/or other services

If a Seller/Servicer’s regulator has established information security requirements that exceed
Freddie Mac’s minimum requirements, then the more rigorous requirements shall apply.

The National Institute of Standards and Technology (NIST) and the International Organization for
Standardization/International Electrotechnical Commission Standards provide detailed guidance
on their public websites on the components of a successful information security program.
Seller/Servicers are strongly encouraged to review this guidance.

Seller/Servicers should be familiar with the following terms as they relate to information security
requirements:

o Authentication: The process in which a system verifies the identity of an individual usually
based on some form of credential(s) (e.g., password/ID, token, etc.)

¢ Encryption: The process of encoding or obfuscating messages or information in such a way
that only authorized parties can read it

¢ Vulnerability Management: Identification and testing of known software vulnerabilities of a
system and the prioritization of remediation according to likelihood of occurrence and impact of
exploitation

The Seller/Servicer must provide its information security program requirements (e.g., policies and
procedures), including those related to authentication, encryption and vulnerability management,
and the other requirements of this Section 2.26, to Freddie Mac upon request.

a. Information security minimum requirements (6407/01/26)
(i) Information security program

Seller/Servicers and Material Vendors that present information security risk to Freddie
Mac (i.e., those that have access to Freddie Mac data or systems) must define a group
or identify an individual responsible for the development of information security
requirements, including the adoption, implementation, maintenance and administration
of written minimum security standards, policies and procedures that responsibly address
critical issues including:

e User responsibilities (e.g., acceptable use)
e Ownership of information
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Baseline security practices
Physical, administrative and technical security protection mechanisms
Other requirements, including those described in this section

Seller/Servicers must additionally certify that Freddie Mac data is protected in
accordance with their established information security policies and procedures. This
certification is completed as part of the Form 16M, Annual Certification, process.

At least annually, Seller/Servicers must review and assess the adequacy of their

information security policies and procedures used in connection with the selling and

Servicing of Freddie Mac Mortgages to ensure compliance with the Guide and their other

Purchase and Servicing Documents, and consistency with industry best practices
(including as set forth by ISO/IEC and NIST). Seller/Servicers must make their
information security program policies and procedures available to Freddie Mac upon
request.

(ii) Human resources security

Seller/Servicers must meet the following human resources security requirements:

Pre-employment screening: Each Seller/Servicer must conduct, or retain a qualified
third party to conduct, thorough background verification checks (screening) for all
candidates for employment or contractor status who will have access to Freddie Mac
information.

Confidentiality and acceptable use: Before granting access to Freddie Mac
information or systems, a Seller/Servicer must have in place written requirements that
apply to its employees and, where relevant, contractors and third-party users, that
require such employees, contractors, and third-party users to appropriately use and
maintain the confidentiality of Freddie Mac information and systems.

Information security awareness, education and training: Annually, each
Seller/Servicer must provide information security awareness training to all employees
of its organization, and, where relevant, contractors of the Seller/Servicer’s
information technology. The training must be current in substance, reflecting up-to-
date vulnerabilities, threats and techniques and provide information on roles and
responsibilities for all users in protecting information at the Seller/Servicer, along with
practical ways to incorporate information security into daily routines, as well as
awareness of various types of phishing campaigns and techniques.

(iii) Physical and environmental security controls

The Seller/Servicer must create and maintain:

A physical security control program of the organization’s buildings and facilities
containing information systems designed to detect, monitor and prevent unauthorized
persons gaining access and to respond to physical security incidents using real-time
physical intrusion alarms and surveillance equipment
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¢ An ongoing and updated inventory of individuals gaining access to buildings and
facilities containing information systems with periodic review of such access at least
annually

e Steps and controls to limit access to sensitive and restricted areas (network rooms,
vaults, etc.) only to authorized individuals on an as-needed basis following least
privileged access protocols

¢ Environmental controls to monitor, mitigate and protect the organization with regard to
a loss of connectivity, access to, or integrity of, information and damage caused by
natural disasters or manmade incidents such as fire, earthquake, flood, hurricane,
tornado or weather-related adverse conditions

e A clean desk policy that ensures that Freddie Mac confidential information and
Protected Information are stored securely

(iv) Communications and operations management

The Seller/Servicer must implement technical security measures designed to monitor for,
mitigate against and prevent malicious software, block unwanted spam and traffic, and
protect against unauthorized use of wireless connections. Measures must include those
provided in the remainder of this section and be consistent with industry best practices
(e.g., those set forth by ISO/IEC or NIST), whichever is more stringent.

(v) Data transmission and data loss prevention
The Seller/Servicer must:

¢ Maintain a data loss prevention/transmission protection mechanism or establish in
related written policy requirements to protect the confidentiality and integrity of
information exchange using technology applications or information systems, including
requirements for secure data transmission across company information systems,
networks and external (public and third-party) networks.

o Ensure adequate and up-to-date data loss prevention (DLP) software is used and a
corresponding management process is in place to scan for sensitive information
stored on disk and outgoing transmissions over public communication paths as well
as to restrict the transfer of data to USB and other removable media devices at the
desktop level.

e Not transmit, and have measures in place to prevent transmission, to Freddie Mac
system(s), through an application programming interface or otherwise, any Malicious
Code. “Malicious Code” means software or firmware intended to perform an
unauthorized process that may have adverse impacts on the confidentiality, integrity,
or availability of an information system (including, without limitation, data in transit),
such as a “virus,” “time bomb,” “worm,” “trojan horse,” or other code-based entity that
infects a host; ransomware, spyware and certain forms of adware are also examples
of Malicious Code.
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e Establish an incident response plan for data loss prevention policy violations. Ensure
staff are trained to respond to potential data loss incidents.

(vi) Anti-virus program/updates
The Seller/Servicer must install anti-virus software to protect servers and end-user
systems, and must keep all such software up-to-date with the latest anti-virus software
and definitions.

(vii) Network security

The Seller/Servicer must:

Implement information technology controls to block all traffic inbound from, and
outbound to public networks that have not been expressly permitted by policy (i.e.,
“deny by default”)

e Manage and restrict ports, protocols and services to only those that are required and
approved for business operations

¢ Implement mechanisms to monitor network traffic and detect anomalous network
traffic

e Formally recertify and authorize firewall rules upon each significant change in
infrastructure and otherwise at least annually

o Establish a comprehensive strategy and process for endpoint detection and response
(EDR) that includes continuous monitoring of EDR and remote access technologies to
detect any misuse or abuse

e Define a network segmentation strategy, commensurate with the Seller/Servicer’s risk
profile, that is documented in policies and procedures and requires physical and
logical segmentation from the user environment

(viii) Mobile computing

The Seller/Servicer must have written mobile device/computing management
requirements reflecting current and best practices, specifying parameters, including:

e Approved and prohibited applications

e Mechanisms to de-identify (e.g., mask or truncate) sensitive and/or confidential data
¢ Identity and access to management requirements

e Software updates

(ix) Wireless networks
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The Seller/Servicer must control, secure and monitor wireless access points. In addition,
a Seller/Servicer that offers wireless networks for network users must:

Implement and keep up-to-date a strong Wireless Local Area Network (WLAN)
Authentication method that meets or exceeds the current industry standard (e.g.,
those set forth by NIST or ISO/IEC) Encryption strength and technology

Prohibit use of outdated wireless technologies such as Wired Equivalent Privacy
(WEP) algorithm

Regularly perform reviews of approved wireless networks to validate and verify
authorized users and access points

Password protect and control administrative access to the router

(x) Vulnerability management and penetration testing

The Seller/Servicer must conduct vulnerability testing on a regular basis and have a
process in place to analyze and remediate identified vulnerabilities. To accomplish this,
the Seller/Servicer must:

Employ a qualified and independent third party to conduct penetration testing on
system or system components at least annually. At a minimum, the executive
summary of the penetration testing report on Freddie Mac-related services and data
must be made available to Freddie Mac for review upon request by Freddie Mac.

Have written vulnerability assessment requirements that are periodically reviewed and
up-to-date

Prioritize and remediate identified vulnerabilities within commercially reasonable
timelines

Maintain a record of all identified vulnerabilities and their status and a plan for
remediation

(xi) Configuration and patch management

The Seller/Servicer must:

Implement and maintain written patch management requirements that are periodically
reviewed to stay current with standard industry practices (e.g., those set forth by NIST
or ISO/IEC)

Develop and execute a process for developing and maintaining secure configuration
baselines (also known as hardening guides, baseline secure configurations) of
infrastructure components
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e Deploy an intrusion detection system (IDS) and/or an intrusion prevention system
(IPS), with generated events fed into centralized systems for analysis

o Define, implement and maintain preventive controls designed to block malicious
messages and attachments from entering the environment

o Document a process to identify and respond to malicious domains, taking immediate
action to block access to these domains across all network and endpoint security
systems.

¢ Designate qualified personnel responsible for performing timely software updates and
patches and maintain a process for testing and installing software updates as they
become available

(xii) Auditing, logging and monitoring
The Seller/Servicer must:

e Develop, implement and maintain written guidelines and requirements for the logging
and monitoring of activities and action within information systems. This must include
the integration with the company’s enterprise log management function where
applicable.

o Develop, implement and maintain written log retention and handling requirements so
that logs retain relevant, useable and timely information sufficient to identify significant
user access and/or system activities.

The Seller/Servicer should ensure an independent security assessment of the control
environment is performed not less than annually and upon the occurrence of any Security
Incident or unauthorized use or access to potentially sensitive personal information (e.g.,
Social Security Numbers, individual names listed with their addresses, etc.).

(xiii) Software and application development life cycle (SDLC)
If the Seller/Servicer develops applications or software that either store, access, process
or transmit Freddie Mac information, the Seller/Servicer must develop, implement and

maintain written SDLC requirements that include, at minimum:

¢ Management and separation of production and development environments that
reflects contemporary best practices

e Secure coding requirements
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o _Ensure that the software application development process includes measures to
address Open Web Application Security Project Top 10 security risks and that
these measures are clearly defined in policies and procedures

o Apply security and privacy engineering principles in the specification, design,
development, implementation and modification of the system

o _Use established development processes, standards and tools that incorporate
threat modeling, security reviews and testing as appropriate

Open-source requirements. For example, the Seller/Servicer must:

o Ensure that the software application development process includes requirements
to perform Dynamic Application Security Testing and/or Static Application Security
Testing scans on code

o Conduct security testing and evaluation to identify vulnerabilities and weaknesses
in the developed or procured software. This testing and evaluation must include
code reviews, vulnerability assessments and penetration testing, where

applicable.

Testing to validate functional and non-functional requirements are met prior to
production

A process to manage, remediate and report on defects
Requirements for documenting and assuring an accurate software bill of materials

Code development and security scanning pre- and post-deployment

(xiv) Treatment of personal information and Data Encryption

(i)

(ii)

Treatment of sensitive information

The Seller/Servicer must limit the storage, use and transmission of potentially
sensitive personal information, including, without limitation, any information covered
by state or federal data privacy laws, to an as needed basis. The Seller/Servicer
must develop and execute a process for de-identifying sensitive personal data (e.g.,
masking or truncating the data) that is stored in a system. The data must be de-
identified such that the remaining information does not identify an individual and there
is no reasonable basis to believe that the information can be used to identify the
individual.

Data Encryption
The Seller/Servicer must:

¢ Provide for the protection, integrity and confidentiality of data in transit and at rest
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Use Encryption during transmission and at rest for any potentially sensitive
personal information

Deploy cryptography standards that meet or exceed the then current industry
standard (e.g., those set forth by NIST or ISO/IEC) Encryption strength and
technology

Prohibit use of outdated and unsupported technologies

Generate, exchange, store, use, replace and delete cryptographic keys in a timely
manner to prevent unauthorized access to those keys

Maintain an encryption solution that enables the recovery of a compromised
database administrator account

Maintain encryption solutions that allow privileged administrators to complete
required actions without the ability to decrypt data

Use Encryption mechanisms on portable end-user devices to protect data,
including potentially sensitive personal information, if the hardware (e.g., laptop,
mobile device) is lost or stolen

(xv) Incident management

The Seller/Servicer must:

¢ Develop and maintain an incident response plan with a process that applies incident
response capabilities and defines the resources and management support needed.

The plan must:

O

O

Be tested at a pre-defined periodic frequency, or more frequently, if prudent,
given the circumstances

Be reviewed and updated at least annually

o Periodically test the effectiveness of the incident response capabilities:

O

Annually, unless formally activated, audit the incident response plan. The audit
may be performed by (i) an internal independent function within the organization,
or (i) an external entity that is qualified to conduct such audits.

Evaluate lessons learned from all Security Incidents

Implement or identify an existing classification scale for Security Incidents to
quantify the severity of the Security Incident

Have documented action plans for remediation of Security Incidents having high
severity ratings
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b. Access control (01/01/26)

(i) Access management policy

As part of its information security program, a Seller/Servicer must:

Establish an access management policy that includes a process for granting and
removing system access, requirements for Authentication and rules of behavior

Define remote access requirements including acceptable use, approvals and
recertification processes

Develop and apply an account lock-out threshold that determines the number of failed
login attempts that will cause an account to be locked out until it is reset and/or a
number of specified minutes has passed in conjunction with an account lock-out
duration setting

Define access and Authentication requirements for system administrators, including:

o Enforce access control methods that limit access to systems, physical or virtual
resources and grant access to users, including third parties, on a need to know
basis. Access to potentially sensitive personal information must be limited to only
those that must use it to perform their work.

o Define and enforce requirements for multi-factor authentication where applicable
(privileged sessions, remote connectivity, applications housing personal
information, etc.).

o Manage Seller/Servicer user accounts for Freddie Mac systems in accordance
with the Guide and its applicable Purchase and Servicing Documents.
Seller/Servicers must monitor for users who transfer roles or are terminated and
no longer need access to their accounts as required in Section 2.13.

(ii) Granting, removing and reviewing access

Seller/Servicers must maintain written procedures for its systems for:

Approval of access requests
Removal of access upon employee/contractor terminations and transfers

Analysis of account user access, inactivity and subsequent removal of access that is
no longer needed for employees/contractors

Periodic review of all user access privileges and certify access according to the
principle of least privilege
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e Prohibit or prevent using the same service account identifiers and passwords in both
production and non-production environments

Seller/Servicers must designate one or more individuals on its staff to serve as the
system administrator(s) to manage access to Freddie Mac systems in accordance with
the requirements of Section 2.13.

Authentication requirements and guidelines

Seller/Servicers must require employees to authenticate or prove their identity to the
system with a multifactor authentication method or process which includes:

e User identification codes

e Passwords

e Personal identification numbers

e A smart card and/or a token device

Ensure that this process is fatigue resistant. Ensure that all access to Freddie Mac data
requires multifactor authentication.

If passwords are used, the authentication policy must mandate minimum guidelines for
password complexity, reuse timelines and password change timelines, and storage of
passwords outside of secured password safes.

Seller/Servicers must utilize password vaults with multifactor authentication and ensure
that no passwords are stored in unsecured files.

Asset management

Seller/Servicers must maintain an inventory management system to track physical and
software assets, such as end-user technology, servers, network devices, and
corresponding asset ownership. The inventory management system must be reconciled
to actual inventory on a periodic basis to verify all assets are included.

Documented procedures must be in place detailing guidelines and requirements for
tracking the removal of assets from a facility.

Seller/Servicers must develop procedures for continuous monitoring of access and usage
of Freddie Mac confidential information and potentially sensitive personal information to
detect and respond to any unauthorized access or anomalies.

Cloud computing
When a Seller/Servicer consumes or provides cloud services that store, process, access
or transmit Freddie Mac confidential information or any potentially sensitive personal

information or connect to any system, the Seller/Servicer must maintain a formal cloud
computing policy.

Guide Bulletin Update 12/16/25 Chapter 2 — Page 41

The current official electronic version of the Guide is published by AllRegs® and accessible via either mf.freddiemac.com (for free) or the AllRegs
web site of ICE Mortgage Technology (with a paid subscription).



Guide Chapter 2 — General Freddie Mac Policies Freddie

MULTIFAMILY

The policy must address:

o Due diligence: Specify appropriate due diligence responsibilities and ongoing
oversight and monitoring of the cloud service providers’ security and understand
concentration risk dependencies when using cloud computing

o System vulnerabilities: Articulate processes and responsibilities to securely
configure cloud systems, provision access, and log and monitor the Freddie Mac
information assets residing in or being processed in the cloud environment

¢ Identity and access management: Define roles for cloud access management,
limiting account privileges, implementing multifactor authentication, frequently
updating and reviewing account access, monitoring activity, and requiring privileged
users to have separate usernames and passwords

e Security controls for sensitive data: Define responsibilities for implementing
controls to safeguard sensitive data, including sensitive personal information, and limit
a malicious actor’s ability to exploit data during a breach

(vi) Vendor risk management

As required in Section 2.27, Seller/Servicers must implement a vendor risk management
program and have formal written requirements in place for vendor risk management.

c. Compliance with Freddie Mac Security Incident requirements (01/01/26)

The requirements of this Section 2.26(c) apply when:

The Seller/Servicer knows or reasonably believes that there has been any unauthorized
access to, or acquisition of, data or computing resources to Freddie Mac systems,
Seller/Servicer systems, including any parent or subsidiary company’s system, or the
systems of vendors that may compromise the security, confidentiality, availability,
integrity or privacy of Freddie Mac information (examples include a phishing email or
malware attack, etc.) [(“Security Incident”)], or

From the circumstances and available information, a reasonable information security
professional could conclude that there has been a Security Incident

Notification to Freddie Mac

Immediately, and in no event later than 36 hours after the Security Incident is discovered,
the Seller/Servicer must notify Freddie Mac of the Security Incident by completing the
Freddie Mac Incident Intake Form.

If the Seller/Servicer is unable to access the form, notification may be done via email at
Information_Security@freddiemac.com,

Privacy Incident Management@freddiemac.com and

MF_Data_ Security and Privacy@freddiemac.com (ensure to include all email
addresses) or by calling (571) 382-3333.
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2. Obligation to investigate and remediate
The Seller/Servicer must promptly investigate, mitigate and remediate the Security
Incident at the Seller/Servicer’s expense, including identifying all Freddie Mac confidential
information or any potentially sensitive personal information affected by the Security
Incident and preventing the continuation and recurrence of the Security Incident.
3. Information to be provided to Freddie Mac
After notifying Freddie Mac and providing initial information about the Security Incident,
the Seller/Servicer must continue to update Freddie Mac as the investigation progresses,
and as Freddie Mac may reasonably request, with interim status updates, including new
details learned and progress made since the last update, until Freddie Mac is satisfied
that there has been compliance with applicable laws and the event giving rise to the
Security Incident is fully resolved, remediated and closed.
All information should be sent to the location designated by Freddie Mac.
The information to be provided by the Seller/Servicer includes:
(i) Technical information
a. Related internal and external investigations
b. Risk factors

c. Causation factors

d. Technical indicators of compromise (email addresses, hash values, IP addresses,
malware code, vector of compromise, etc.)

e. Tactics, techniques, and procedures associated with the Security Incident
f. Details surrounding the attack methodology

g. Timing of the Security Incident

h. Technical and forensic reports, if available

i. Other information that Freddie Mac may reasonably request to assist Freddie Mac
in evaluating the potential or actual effect of the Security Incident on Freddie
Mac’s infrastructure and impacted Borrowers or employees

j- Actions that are being taken to remediate the Security Incident and its cause, and
to protect individuals, business assets, and Freddie Mac confidential information
and any potentially sensitive personal information
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Remediation actions or workarounds or corrections that resolved the Security
Incident and restored service to its best quality

Eradication and recovery steps taken

. Postmortem and similar after-action reports generated

Other details and information concerning the Security Incident

Final incident closure report

(ii) Freddie Mac and any potentially sensitive personal information

a.

e.

Whether, and if so the extent to which, Freddie Mac information or any potentially
sensitive personal information was accessed, taken, or exposed

The nature and details of the information accessed, taken, or exposed

All facts relevant to actual or potential misuse of the information, including the
likelihood of misuse and, if applicable, how the information was misused

Whether there is any cyber or other insurance coverage for expenses related to
the Security Incident

Potential damage estimates associated with the Security Incident

(iii) Compliance information

a.

b.

Actions that are being taken to comply with applicable laws

If requested by Freddie Mac, a Certificate of Compliance (in form and substance
requested by Freddie Mac evidencing, among other things, that the
Seller/Servicer has, with respect to the Security Incident, complied with applicable
federal, State, and local data breach notification laws and regulations and all
Purchase and Servicing Documents, including the Guide)

Copies of any communications to any impacted individuals, State and federal
agencies and offices, regulators, credit reporting agencies or others

4. Compliance with laws

The Seller/Servicer must comply in a timely manner with applicable laws. Where a
Security Incident creates an obligation to notify impacted individuals, the Seller/Servicer
will first give Freddie Mac the opportunity to review and comment on any notification that
in any way refers to or identifies Freddie Mac directly or indirectly.

The Seller/Servicer must comply with applicable laws that require notification to federal
or State authorities. Promptly following a request by Freddie Mac, the Seller/Servicer
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will provide Freddie Mac and its designees all information and assistance needed to
enable Freddie Mac to evaluate the need for, and to timely make, any notification it
deems necessary or advisable concerning the Security Incident.

5. Limitation, restriction or termination of system access

Whether in connection with the actual or suspected presence of Malicious Code, a
Security Incident, or otherwise, Freddie Mac reserves the right, in its sole and absolute
discretion, at any time with or without notice, to limit, restrict and/or terminate a
Seller/Servicer's access to any system(s), temporarily or permanently.

If, and when, Freddie Mac determines that restoring any level of system access to a
Seller/Servicer is appropriate, as a condition to such access restoration, Seller/Servicer
must provide to Freddie Mac upon request: (i) such assurances and information as
Freddie Mac may deem necessary, in its sole and absolute discretion; and (ii) an
attestation, executed by a duly authorized corporate officer, of the adequacy of any
applicable containment, eradication or remediation of any vulnerability related to such
Malicious Code, Security Incident, and the eradication of any threat actor from the
Seller/Servicer's environment or any system or technology used by the Seller/Servicer
(whether or not such system or technology is developed by the Seller/Servicer or by a
third party and used by the Seller/Servicer).

Freddie Mac will have no liability to any Seller/Servicer or third party arising out of,
related to, or in connection with Freddie Mac’s limitation, restriction, or termination of a
Seller/Servicer’s access to any system(s).

Vendor risk management (10/19/23)

Seller/Servicers must implement a vendor risk management program to formally evaluate, track
and measure third-party risk; to assess its impact on aspects of the organization’s business; and
to develop compensating controls or other forms of mitigation to safeguard and protect Freddie
Mac’s information, data such as sensitive personal data from unauthorized persons, malicious
software or other harmful computer information, commands, codes or programs.

Seller/Servicers must have formal written vendor risk management requirements that are reviewed
periodically and kept up-to date with current practices. Seller/Servicers must provide information
about the use of a vendor to Freddie Mac upon request.

Public Records Searches (04/22/25)

Seller/Servicers must conduct the public records searches on applicable individuals and entities in
accordance with the requirements set forth in the Guide, including in Chapters 2, 7, 21, 29, 41,
41SBL, 43, 55 and 55SBL and the Public Records Search Requirements posted on
mf.freddiemac.com (collectively, the “Public Records Searches”) in the origination of a Mortgage
or any Servicing-related transaction, as applicable.
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Document retention and destruction (12/12/24)
The requirements of this Section 2.29 are effective April 1, 2025.

Seller/Servicers must have written data retention and destruction policies and procedures which
contain minimum requirements to comply with applicable corporate, regulatory and legal
standards. The policies and procedures must include the following:

e Identification or definition of the electronic or other information which are subject to the
policies, including how to handle electronic or other information that is, or may be, subject to a
legal or litigation-related hold

e A data storage, retention and destruction schedule

e Clearly defined criteria for destruction of electronic or other information, regardless of the form
in which the information is stored

e Destruction methodology, including a process for logging and certifying such destruction has
been completed

When electronic or other information is destroyed in accordance with Seller/Servicer’s corporate
policies in the ordinary course, or at Freddie Mac’s direction, such information must be rendered
unreadable and incapable of being re-created. Paper records must be properly and securely
destroyed, and Seller/Servicer must retain evidence of destruction. Upon request,
Seller/Servicers will provide to Freddie Mac certificates of destruction or other evidence
demonstrating the fact, time and manner of destruction, be it electronic, paper, hard drive or other
media, which contained the destroyed information. Such certification or evidence is in addition to
any other obligations that Seller/Servicer may have with respect to the destroyed information.

Use of artificial intelligence and machine learning (12/12/24 )

a. Compliance with applicable law (42/12/24 )
Seller/Servicers that use artificial intelligence and/or machine learning (together, “Al/ML”) in
connection with the origination of Mortgages sold to Freddie Mac or Servicing Mortgages on

behalf of Freddie Mac must ensure compliance with applicable law and their Servicing and
Purchase Documents. In addition, such use is conditioned upon:

e Seller/Servicer’'s development, implementation and maintenance of policies and
procedures for the use of Al/ML, which must at a minimum:

o Be communicated to appropriate personnel who have job responsibility
in areas that use Al/ML; and
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o Have an owner(s) that implements, maintains and reviews the policies and
procedures at least annually to ensure they comply with applicable law and
consistently reflect industry best practices

e Upon request by Freddie Mac, Seller/Servicer’s prompt disclosure of the types of Al/ML
used, the purpose and manner for such use, safeguards to mitigate risks related to the
use of AlI/ML, and such other information as Freddie Mac may require

b. Indemnification (12/12/24)

Seller/Servicer agrees to indemnify Freddie Mac and its directors, officers, employees,
agents, successors and assigns, and to hold each harmless from and against any and all
liabilities, losses, claims, actions, damages, including, but not limited to, indirect, incidental,
special or consequential damages, whether foreseeable or not, judgments, costs and
expenses, including reasonable attorneys' fees, arising directly or indirectly out of or relating
to Seller/Servicer’s use of Al/ML. Freddie Mac shall provide the Seller/Servicer with notice of
any such claim after it comes to Freddie Mac's attention.

c. _Governance framework (07/01/26)

Seller/Servicer must establish clear governance frameworks for Al/ML adoption that address
the following:

e Policies, processes, procedures and practices across the organization related to the
mapping, measurement and management of Al risks are in place, transparent and
implemented effectively

e |lLegal and requlatory requirements involving Al are understood, managed and
documented

e The characteristics of trustworthy Al are integrated into organizational policies,
processes, procedures and practices

e Processes, procedures and practices are in place to determine the level needed of risk
management activities based on the organization's risk tolerance

e Establish clear policies and codes of conduct to ensure the following:

o _The characteristics of trustworthy Al are integrated into organizational policies,
processes, procedures and practices

o Processes, procedures and practices are in place to determine the level needed of
risk management activities based on the organization's risk tolerance

o_The risk management process and its outcomes are established through transparent
policies, procedures and other controls based on organizational risk priorities

e Apply segregation of duties to prevent conflicts of interest and ensure the following:
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o Accountability structures are in place so that the appropriate teams and individuals
are empowered, responsible and trained for mapping, measuring and managing Al
risks

o _Roles and responsibilities and lines of communication related to mapping, measuring
and managing Al risks are documented and are clear to individuals and teams
throughout the organization

Seller/Servicer must perform the following:

e Assess Al/ML for specific threats such as data poisoning and adversarial inputs

e Conduct reqular internal and external audits to identify any potential vulnerabilities or
deviations from established policies. Ongoing monitoring and periodic review of the risk
management process and its outcomes must be planned and organizational roles and
responsibilities clearly defined, including determining the frequency of periodic review

e Regqularly monitor Al systems for performance, security breaches and biases

e Conduct audits to ensure compliance with standards like National Institutes of Standards
and Technology 800-53 and International Organization for Standardization 27001
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Freddie Mac

8.1 Introduction (09/08/04)

8.2 Structure (12/17/19)

a.

b.
c.
d
e

Structure type and habitability (06/29/18)
Commercial use (04/30/13)
Reserved (05/01/14)

. Aluminum wiring (02/28/18)

Wood-damaging insect inspection reports (12/17/19)

8.3 Moisture or Mold issues (08/17/23)

a.
b.

C.

Moisture Management Plan (08/17/23)

When Freddie Mac requires a Special Moisture or Mold Inspection or Increased Scrutiny for
Moisture and Mold (02/28/19)

Special Moisture or Mold Inspection Requirements (02/28/19)

8.4 Occupancy (02/07/05)

8.5 Zoning and building code conformity (04/15/21)

8.6 Independent Properties (04/13/23)

a.
b.

c.
d.
e.

Independent Property (06/30/15)

Information required for purchase of a Mortgage secured by a Property that is not an Independent
Property (06/30/15)

Requirements for purchase (06/30/15)

Cross-collateralized, cross-defaulted and coterminous Mortgages (06/30/15)

Additional requirements for Property and other property (04/13/23)

8.7 Tax parcels, taxes and utilities (03/31/11)

a.
b.

Tax parcels (03/31/11)
Taxes and utilities (03/31/11)

8.8 Access (06/29/17)

a.

b
c.
d.
e

Eligibility for Purchase of Property subject to a Shared Access Agreement (06/30/15)
Review of Shared Access Agreement (06/29/17)

Underwriting requirements for access via easement or private road (06/30/15)
Additional requirements (06/30/15)

Freddie Mac approval not a waiver (06/30/15)

8.9 Essential Facilities; Recreational Facilities; Shared Use Agreement (06/29/17)

a.

b
C.
d.
e
f.

Eligibility for Purchase of Property subject to a Shared Use Agreement (06/30/15)
Essential Facilities (03/31/11)

Recreational Facilities (03/31/11)

Underwriting requirements for Shared Use Agreements (06/30/15)

Review of Shared Use Agreement (06/29/17)

Additional requirements (06/30/15)

Guide Bulletin Update 82/2404/21/26 Chapter 8 — Page 1

The current official electronic version of the Guide is published by AllRegs® and accessible via either mf.freddiemac.com (for free) or the AllRegs
web site of ICE Mortgage Technology (with a paid subscription).



Guide Chapter 8 — Property Fundamentals Freddie Mac

MULTIFAMILY

g. Freddie Mac’s approval not a waiver (06/30/15)

8.10 Adverse circumstances—Property (02/07/05)

8.11 Nonresidential leases (04/22/25)

General (09/25/15)

Analysis (09/25/15)

Tenant improvements and leasing commissions (02/29/16)
Tenant estoppels (09/25/15)

Subordination, nondisturbance and attornment (SNDA) (09/25/15)
Subordination of a commercial lease with Affiliate (09/25/15)
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8.12 Subordinate Financing (04/18/24)
a. Conditions for Freddie Mac approval (10/31/12)
b. Information to be provided to Freddie Mac for review (02/07/05)
c. Documents to be provided after settlement of Subordinate Financing (04/18/24)

| 8.13 General property management requirements (42/16/4504/21/26)

8.14 Mortgages ineligible for purchase (09/26/19)

| 8.15 Property inspections and lease audits (96/24/2504/21/26)
a. Preliminary property inspection requirements (04/18/24)

| b. Complete property inspection and lease audit (86/24/2504/21/26)
c. Timing of property inspections (06/13/24)

8.16 Property inspections for Forward Commitments (02/24/26)
a. Complete property inspection conducted by the Seller at time of Conversion (02/24/26)
b. Property inspection prior to issuance of the Unfunded Forward Commitment (02/24/26)

8.17 Property condition report (12/12/24)

8.18 Condominiums (10/14/16)
a. Types of Condominiums (06/30/15)
b. Requirements for a 100 Percent Borrower-owned Condo (06/30/15)
c. Requirements for a Fractured Condo or Partial Condo (06/30/15)
d. Legal issues (06/30/15)
e
f.

. Additional legal issues with regard to a Fractured Condo (06/30/15)
Condominium/cooperative conversion restriction and/or indemnification (10/14/16)

8.19 Tax abatements (10/21/25)
a. Tax abatement definition and overview (02/29/16)
b. Tax abatement eligibility (04/14/22)
c. Underwriting Properties with tax abatements or potential tax abatements (06/24/25)
d. Documentation required for underwriting package and tax abatement approval (04/14/22)
e
f.

Collateral valuation for tax abatement (09/25/15)
Refinance test and DCR calculation for Properties with tax abatements (10/21/25)
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g. Recourse for loss of tax abatement (02/29/16)

8.20 Student Housing Properties (06/13/24)
a. Documentation required for underwriting package (04/18/24)
b. Pre-leasing debt service Reserve (06/13/24)
c. Property inspections and lease audits (04/18/24)

8.21 Solar Agreements (04/18/24)

Eligibility for Purchase of Property subject to a Solar Agreement (12/14/23)
Analysis (12/14/23)

Title Insurance Policy requirements (12/14/23)

Borrower Ownership of Solar Electric Systems (12/14/23)
Third-Party Ownership of Solar Electric Systems (12/14/23)
Insurance Requirements; Property Condition Report (12/14/23)
Subordination, Nondisturbance and Attornment (SNDA) (12/14/23)
Reserved (12/14/23)

Solar Agreement loan document requirements (12/14/23)
Connection to the electrical grid; public utilities (12/14/23)
Incentives; net-metering service (12/14/23)
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8.22 Infrastructure Agreements (04/22/25)
a. General (12/14/23)
b. Infrastructure Agreements with non-Affiliates (04/22/25)
c. Infrastructure Agreements with Affiliates (04/22/25)
d. Severance of lessor’s interest from the Property (04/22/25)
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Introduction (09/08/04)

This chapter details Freddie Mac's requirements for the Property. These Property requirements
may also apply to Special Servicing Requests when appropriate.

The individual program and product chapters detail specific program or product requirements. In
the event of a conflict between any provision of this chapter and any provision of another chapter
of the Guide that contains requirements for a specific mortgage purchase program or product, the
program- or product-specific chapter will control.

See Chapter 8SBL for Freddie Mac's requirements for a Property secured by an SBL Mortgage.

Structure (12/17/19)
a. Structure type and habitability (06/29/18)

The Property must contain five or more dwelling units and must be designed, in whole or in
part, for residential use. Construction of the Property, including subsurface utilities and off-
site improvements, must be completed as of the Delivery Date. If improvements cannot be
completed for valid reasons, such as inclement weather, an adequate Reserve for the
incomplete items must be established. Reserves must also be established for any repairs,
improvements, alterations, conditions or construction required by the appraiser, engineer
and/or Freddie Mac. A satisfactory completion certificate, accompanied by color
photographs, must be submitted to Freddie Mac.

Each residential unit in the Property must contain kitchen and bathroom facilities. The
Property must be served by public water and sanitary sewer systems.

The Borrower must not participate in home sharing activities, which are defined as short-term
rentals (typically less than one month) that are marketed through a peer-to-peer online
marketplace or a home sharing platform, nor enter into leases, including master leases, of
residential, corporate or commercial units that the Borrower knows or should have known are
intended to be used by the tenants for full or part-time home sharing activities. For clarity,
nonexclusive examples of home sharing platforms include Airbnb, VRBO, and booking.com.

b. Commercial use (04/30/13)

Some multifamily rental properties contain space used for commercial (nonresidential)
purposes. In addition to space occupied by typical commercial establishments, Freddie Mac
also considers suites leased to professionals, such as physicians, dentists and attorneys,
and used in the conduct of their professions to be commercial space. Freddie Mac considers
leases for oil, gas and minerals located on, beneath or upon the Property to be commercial
use as well.

Mortgages on such Properties are eligible for purchase under Freddie Mac's multifamily
programs and products, provided that the commercial usage is permitted under local zoning
and use ordinances and utilization of the commercial space is compatible with the Property
and neighborhood. In addition, both the amount of gross rental income from the commercial
space, as compared to the total gross income of the Property, as well as the square footage
devoted to commercial space, as compared to the total square footage of the Property, must
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be acceptable to Freddie Mac. For underwriting purposes, both the amount of commercial
rental income recognized and the lease term must be supported by market comparison.

Freddie Mac reserves the right to require additional documentation or information for mixed-
use properties, including copies of commercial space leases, lease analyses, comparable
commercial rental and vacancy rate data or other data regarding comparable properties,
lease rollover analysis, and separate commercial space income and expense operating
history and pro forma.

c. Reserved (05/01/14)

d. Aluminum wiring (02/28/18)

If any of the buildings at the Property contain aluminum wiring, the Seller must notify Freddie
Mac in writing, comply with the requirements of Chapter 62 and submit the following
documentation:

1. Certification from the appraiser indicating whether the wiring has any adverse impact on
the value of the Property, if required by Freddie Mac

2. A cost estimate from a licensed electrician for any repairs or corrections due to unsafe
conditions or as required by any applicable code

3. Certification of completion for all repairs and corrections to the wiring in the Property due
to unsafe conditions or as required by any applicable code

e. Wood-damaging insect inspection reports (12/17/19)

A wood-damaging insect inspection report is not required if the Property has no wood
framing or structural members (i.e., significant components that could be subject to damage
by wood-damaging insects, such as termites, powderpost beetles, carpenter ants, etc.) as
determined by either the Property Condition Report or the Physical Risk Report.

For any Property with wood framing or structural members as described above, the following
documentation must be provided:

¢ A wood-damaging insect inspection report stating that there is no evidence of wood-
damaging insect infestation, or

o Certification from the Property’s current pest control provider stating that there is no
evidence of wood-damaging insect infestation and that the Property is regularly
inspected and/or treated to prevent wood-damaging insect infestation.

The wood-damaging insect inspection report or the certification from the Property’s current
pest control provider must be dated within six months prior to the date of the submission of
the full underwriting package to Freddie Mac and must be in compliance with all applicable
federal, State and local regulations. See Section 62.5(e) for additional requirements for
wood-damaging insect inspections.

Guide Bulletin Update 8224 /26 Chapter 8 — Page 5

The current official electronic version of the Guide is published by AllRegs® and accessible via either mf.freddiemac.com (for free) or the AllRegs
web site of ICE Mortgage Technology (with a paid subscription).



Guide Chapter 8 — Property Fundamentals Freddie

MULTIFAMILY

L o

Freddie Mac will require a Repair Reserve for the costs to repair any areas damaged by
wood-damaging insects.

Notwithstanding the above, the documentation listed above is not required if the following
three conditions are satisfied:

The Borrower provides documentation confirming that there is a wood-damaging insect
contract in place for the Property,

A wood-damaging insect contract(s) will remain in place for the term of the Mortgage,
and

There is no evidence of wood damage per the Property Condition Report (if applicable).

8.3 Moisture or Mold issues (08/17/23)

a.

Moisture Management Plan (08/17/23)

If the environmental consultant or the physical risk consultant determines that a Moisture
Management Plan (MMP) is needed at the Property, the Borrower must maintain an MMP in
accordance with the following requirements:

1.

Training the maintenance staff to understand the hazard and respond to all water
intrusion events or leaks according to Environmental Protection Agency (EPA) guidelines

Providing information to tenants including, but not be limited to

¢ Tenant housekeeping responsibilities (This information must be provided to tenants
when they execute a new lease and at lease renewal.)

¢ Tenant responsibility for notifying management in a timely manner regarding moisture
or Mold issues

o Description of any remediation done within a tenant's unit or on a tenant's behalf

Identifying the source of and remedying the water intrusion or leak, or remediating the
Mold (in accordance with EPA guidelines) and recording the corrective actions taken

Documenting and promptly responding to tenant complaints relating to water intrusion,
leaks, Mold, musty odors or health impacts and recording actions taken

Scheduling and documenting routine inspections of building areas to search for evidence
of water intrusion, leaks or Mold (At a minimum, these inspections must take place
annually for all common areas and areas with a past history of water intrusion, leaks or
Mold and at unit turnover or at a tenant's request for all units.)

Keeping all plan documentation at the Property or at the property manager's office and
available for the annual assessment inspection by the Servicer
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The Moisture Management Plan must indicate that it is for the Property. If requested, a copy
of any required Moisture Management Plan must be delivered to Freddie Mac.

For more detailed information on creating a Moisture Management Plan that meets Freddie
Mac's requirements, Seller/Servicers should consult the Moisture Management Plan
Handbook.

Note:

Freddie Mac has published these guidelines to provide the Borrower with assistance in
developing a Moisture Management Plan that is responsive to Freddie Mac's requirements.
However, the Borrower is not required to use these tools. The tools provided by Freddie Mac
are not documents that are ready to be implemented without the Borrower's input regarding
the particular practices and conditions at the Property. In addition, Freddie Mac's tools for
the preparation of the Moisture Management Plan are not a guaranty that the Property will
not experience any issue with moisture or Mold in the future, and use of these tools does not
relieve the Borrower of any liability it may have with regard to such issues.

b. When Freddie Mac requires a Special Moisture or Mold Inspection or Increased
Scrutiny for Moisture and Mold (02/28/19)

Freddie Mac may require a Special Moisture or Mold Inspection (as described in Section

8.3(c)) or Increased Scrutiny for Moisture and Mold Issues (as described in Section 40.7(e)) if

any of the following are applicable:

¢ A significant history of unresolved moisture or Mold was identified at underwriting

¢ Significant moisture or Mold is identified during the term of the Mortgage

e Pervasive moisture or Mold issues are listed as required Repairs in the Loan Documents

c. Special Moisture or Mold Inspection Requirements (02/28/19)

Freddie Mac may require a Special Moisture or Mold Issues Inspection prior to origination of

the Mortgage and until the moisture or Mold issue has been resolved to its satisfaction. After

the Borrower has resolved the moisture or Mold issue to Freddie Mac's satisfaction, Freddie

Mac will not require a subsequent Special Moisture or Mold Issues Inspection more

frequently than once every three years.

The Borrower will bear the cost of all Special Moisture or Mold Issues Inspections.

A Special Moisture or Mold Issues Inspection must meet the following requirements:

1. A third-party property condition consultant, meeting the requirements of Section 62.8 and
with specific expertise in the identification and correction of water intrusion and mold

issues, must conduct the Special Moisture or Mold Issues Inspection.

2. The third-party property condition consultant who performs the Special Moisture or Mold
Issues Inspection must
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a. Conduct a visual and olfactory inspection for evidence of current or past moisture or
Mold issues

b. Look for evidence of moisture or Mold issues in all areas customarily inspected in
accordance with Section 62.5(d)

c. Make inquiries of the Borrower or property manager regarding past and current water
intrusion or potentially damaging leaks; any known Mold problems; or any tenant
complaints regarding health problems, musty odors, water intrusion or potentially
damaging leaks

d. Examine any areas where water intrusion or leaks have been reported

e. Examine all building components or areas most typically associated with water
intrusion or potentially damaging leaks

f. ldentify any defective building conditions that would likely lead to future water
intrusion or potentially damaging leaks

g. Provide Freddie Mac with a comprehensive report on the inspection which includes
recommendations to correct all issues reported and observed with cost estimates for
the repair work.

Occupancy (02/07/05)

For the three consecutive months prior to loan closing and as of the Delivery Date, at least 90
percent of the living units (or such higher level as may be necessary to cover debt service and pay
all other expenses at the level required by the applicable purchase program or product) must have
been occupied at rent levels that support the Freddie Mac Underwriting Value of the Property.

Zoning and building code conformity (04/15/21)

a. For a Mortgage to be eligible for purchase by Freddie Mac, the Property securing it must
conform to all applicable zoning, subdivision and use laws, ordinances or codes and local
building and housing codes.

b. The Seller must submit a zoning report as specified on the applicable underwriting checklist.
The zoning report must be satisfactory to Freddie Mac, and must include clear determinations
with respect to the following:

e Whether all Certificates of Occupancy required for the use, operation and occupancy of
the Property for its presently-contemplated use have been issued and are in effect or, if all
Certificates of Occupancy are not available, a statement in accordance with Section
8.5(e),

o Whether the applicable municipality or other jurisdiction has on record any notice of
violations of applicable zoning laws and ordinances and building codes, and

¢ If not fully addressed in the property condition report delivered pursuant to Chapter 62,
whether the applicable municipality or other jurisdiction has on record any notice of
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violations relating to fire and life safety or accessibility requirements applicable to the
Property

If a zoning report is not available for the jurisdiction in which the Property is located, Freddie
Mac may purchase a Mortgage if the Property meets the requirements of Section 8.5(d)
below.

c. If the zoning report states that the Property does not conform to current zoning regulations,
including those governing density, building restriction lines, size or parking, Freddie Mac may
purchase the Mortgage for the Property if the Property meets one of the following
requirements:

The zoning report states that the improvements may be rebuilt to predamage size, density
and configuration in the event of partial or full destruction by fire or other casualty
("statement of full restoration"). The statement of full restoration must be satisfactory to
Freddie Mac and must be from the zoning or housing authority or other authorized agency
representative or official ("zoning authority").

If it is not possible to obtain the statement of full restoration from the zoning authority,
Freddie Mac may accept a copy of legislation or a variance demonstrating that the
Property may be rebuilt as is in the event of a partial or full casualty loss. Any statement
of full restoration or copy of legislation or variance must be accompanied by an evaluation
by the Seller, and if a copy of legislation or a variance is submitted, Seller's counsel must
also submit a preliminary legal issues memorandum (PLIM) with a copy to the applicable
Freddie Mac Multifamily Attorney.

If the zoning report does not provide a statement of full restoration or satisfactory variance
or legislation that the Property can be completely restored, in order for Freddie Mac to
consider the Mortgage for purchase, all of the following conditions must be satisfied:

1. The zoning report must contain a damage restoration statement from the zoning
authority that

a. States the requirements of the current zoning classification (i.e., number of units
that could be rebuilt or the set back that would be required under current zoning),
and

b. Specifies the percentage of damage to the Property's market, replacement or
appraised value that could occur (the "damage threshold level") that would still
allow the owner to rebuild the Property to predamage size and density without
having to comply with current zoning requirements. The percentage of destruction
must not be based on the Property's taxation assessed value.

2. The Seller must submit an evaluation of the likelihood that a fire or other casualty
could damage the Property beyond the damage threshold level by evaluating

a. The number of buildings on the Property and their proximity to one another
b. The type of construction materials used

c. The presence of smoke detectors and sprinklers
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d. Whether any flame-retardant material has been used

e. The proximity of the Property to natural hazards such as flood zones, earthquake
zones or tornado alleys

f. The proximity of the buildings to fire hydrants and fire stations

g. Whether the damage threshold level applies to the Property as a whole or is
applied building-by-building

3. The Seller must submit an evaluation of the availability of Ordinance and Law
insurance, in accordance with the requirements of Section 31.12, to mitigate the risk of

a. Increased demolition cost
b. Increased cost to construct
c. Loss of value due to operation of zoning laws

4. The Seller must submit an analysis of the impact on the Property if more than the
damage threshold level of the Property was destroyed and had to be restored to
current zoning requirements [i.e., the number of units that could be rebuilt under
current zoning requirements and the resulting Debt Coverage Ratio (DCR) and Loan-

to-Value (LTV) Ratio].

5. The Seller must submit an analysis of any other risk to Freddie Mac and how the risk
could be mitigated and whether the risk has been mitigated.

6. If requested by Freddie Mac, the Seller’s counsel must submit a PLIM.

d. If a zoning report is not available in the jurisdiction in which the Property is located, Freddie
Mac may purchase the Mortgage for the Property if one of the following requirements is met:

The Seller must submit documentation that the improvements may be rebuilt to
predamage size, density and configuration in the event of partial or full destruction by fire
or other casualty ("statement of full restoration"). The statement of full restoration must be
satisfactory to Freddie Mac and must be from the zoning or housing authority or other
authorized agency representative or official ("zoning authority").

If it is not possible to obtain the statement of full restoration from the zoning authority,
Freddie Mac may accept a copy of legislation or a variance demonstrating that the
Property may be rebuiilt as is in the event of a partial or full casualty loss. Any statement
of full restoration or copy of legislation or variance must be accompanied by an evaluation
by the Seller, and if a copy of legislation or a variance is submitted, Seller's counsel must
also submit a PLIM with a copy to the applicable Freddie Mac Multifamily Attorney.

If the Seller cannot provide a statement of full restoration or satisfactory variance or

legislation that the Property can be completely restored, in order for Freddie Mac to
consider the Mortgage for purchase, all of the following conditions must be satisfied:
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1. The Seller must submit a damage restoration statement from the zoning authority that

a. States the requirements of the current zoning classification (i.e., the number of
units that could be rebuilt or the set back that would be required under current
zoning), and

b. Specifies the percentage of damage to the Property’s market, replacement, or
appraised value that could occur (the “damage threshold level”) that would still
allow the owner to rebuild the Property to predamage size and density without
having to comply with current zoning requirements. The percentage of destruction
must not be based on the Property’s taxation assessed value.

2. The Seller must submit the evaluations, analysis and if applicable, the PLIM required
in Section 8.5(c)(2) through 8.5(c)(6) above.

If not all Certificates of Occupancy are available for the Property, the Property’s zoning report
must include one of the following:

1.

2.

The following statement:

The absence of any Certificate of Occupancy within the “applicable governmental
authority” Property file is not a violation nor will it give rise to any enforcement action
affecting the property. A new Certificate of Occupancy will only be required for new
construction and to the extent that any renovations/remodeling are made to all or a portion
of the Property.

OR
An explanation of why the statement in Section 8.5(e)(1) is not applicable, based on the

particular facts and circumstances related to the Property or the requirements of the
applicable jurisdiction.

Notwithstanding the above, a zoning report is not required if the zoning analysis described in
Section 60.12(f)(2) is provided in the Appraisal and all of the following conditions are met:

The Mortgage has an initial principal balance of $20 million or less or the Mortgage is a
Supplemental Mortgage and the combined initial principal balance of the Supplemental
Mortgage and the unpaid principal balances of any senior Mortgages encumbering the
Property are $25 million or less in the aggregate

The Mortgage is not a Moderate Rehabilitation Mortgage, a Lease-up Mortgage, a Value-
add Mortgage or a Forward Commitment Mortgage

Copies of all available Certificates of Occupancy are provided to Freddie Mac in the final
underwriting package

If the Additional Zoning Compliance Information identified in the chart in Section 60.12(f) is
included in the zoning analysis

If the appraiser’s conclusion on conformity states that the Property is legal conforming,
then no further action is necessary
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If the appraiser’s conclusion on conformity states that the Property is legal non-conforming,
Ordinance and Law Insurance per Section 31.12 and a non-conforming carveout are
required

If the appraiser’s conclusion on conformity states that the Property is non-conforming or
illegal, then the Seller/Servicer must propose additional mitigants to address the increased
risk and Freddie Mac will determine whether such mitigants are satisfactory

If Additional Zoning Compliance Information is not included in the zoning analysis, then
Ordinance and Law insurance per Section 31.12 and a non-conforming carveout are required,
even if the Appraisal concludes that the Property is legal conforming, unless the
Seller/Servicer provides documentation from the zoning jurisdiction confirming legal
conforming status.

8.6 Independent Properties (04/13/23)

a.

Independent Property (06/30/15)

Except as set forth in this Section 8.6, Freddie Mac requires that a Property be an
“Independent Property.” An Independent Property is a Property that satisfies all of the
following conditions:

1. Has direct access to a publicly dedicated and maintained street for all improvements and
parking spaces without reliance on a Shared Access Agreement, even if the Shared
Access Agreement is perpetual and the right of access to and from the Property is fully
insured by a title insurance policy (See Section 8.8).

2. Contains the Essential Facilities needed to operate independently (See Section 8.9 for a
description of “Essential Facilities”).

3. Contains Recreational Facilities needed to operate independently (See Section 8.9 for a
description of “Recreational Facilities”).

4. s financially viable and independent of all other properties, including other properties in
the same phased development, if applicable.

If a Property is operated together with one or more properties on which the Essential
Facilities, Recreational Facilities, and/or direct access are located, or with another phase of a
phased development, Freddie Mac will consider the Property to be an Independent Property
if it meets the requirements set forth in Section 8.6(d) and Section 8.6(e).

If the Property and the property on which the Essential Facilities, Recreational Facilities,

and/or direct access are located are part of a phased development, they need not comprise
all of the phases of the phased development.
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b. Information required for purchase of a Mortgage secured by a Property that is not an
Independent Property (06/30/15)

If the Seller requests that Freddie Mac purchase a Mortgage secured by a Property that is
not an Independent Property, the Seller must submit the following information in writing to
Freddie Mac as part of the applicable underwriting package:

Description of the Essential Facilities and Recreational Facilities located on the Property,
which may include Essential Facilities and Recreational Facilities located on other
properties if the Mortgage and the Mortgage for the other properties will be cross-
collateralized, cross-defaulted and coterminous as set forth in Section 8.6(d)

Either (i) confirmation from the Seller/Servicer’s legal counsel in a preliminary issues
memorandum that any Shared Access Agreement and/or Shared Use Agreement
complies or will comply as of the Origination Date with the requirements set forth in
Section 8.8 and/or 8.9, as applicable, or (ii) a detailed analysis of which requirements will
not be satisfied, and the legal counsel’s recommendation as to whether and why Freddie
Mac should accept the Shared Access Agreement and/or Shared Use Agreement

Seller’s analysis of the feasibility and practicality of the creation/construction of Essential
Facilities or Recreational Facilities on the Property, if not all Essential Facilities and
Recreational Facilities are located on the Property (required even if the Property has
access to Essential Facilities and/or Recreational Facilities through a Shared Use
Agreement)

Seller’s analysis of the practicality and feasibility of the creation of direct access to a
publicly dedicated and maintained right of way, if the Property’s primary access is not
directly to a publicly dedicated and maintained right of way (required even if the Property
has access to a public right of way through a Shared Use Agreement)

The Seller’s analysis must include financial considerations as well as zoning issues and the
availability of land.

c. Requirements for purchase (06/30/15)

If a Property is not an Independent Property, Freddie Mac may require one or more of the
following as a condition to Freddie Mac’s agreeing to purchase the Mortgage:

If Freddie Mac determines that it is feasible to create or construct Essential Facilities,
Recreational Facilities or direct primary access, Freddie Mac may require the Borrower to
make the necessary modifications so that the Property meets all of the requirements for
an Independent Property

Freddie Mac may require the Borrower to establish a Reserve of the funds necessary to
make the required modifications at a later date, as determined by Freddie Mac

Freddie Mac may require the Mortgage to be cross-collateralized and cross-defaulted

with the mortgage(s) on the property(ies) on which the Essential Facilities, Recreational
Facilities or direct access are located (See 8.6(d))
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¢ Freddie Mac may require that the Borrower be personally liable for any loss or damages
incurred by Freddie Mac because the Property is not an Independent Property

d. Cross-collateralized, cross-defaulted and coterminous Mortgages (06/30/15)

If the Property is not and will not be an Independent Property as of the Origination Date and
Freddie Mac has not required a Reserve of the funds or additional recourse pursuant to
Section 8.6(c), Freddie Mac may agree to purchase the Mortgage if each of the following
requirements is met:

¢ The Mortgage is cross-defaulted and cross-collateralized with any mortgage for any
property on which the Essential Facilities, Recreational Facilities, and/or direct access
are located

¢ The Mortgage is coterminous with any mortgage for any property on which the Essential
Facilities, Recreational Facilities, and/or direct access are located

o The Property and the property on which the Essential Facilities, Recreational Facilities,
and/or direct access are located are operated as a single unit with the Property and the
other property having unimpeded ingress and egress to each other and to the Essential
Facilities and/or Recreational Facilities, regardless of whether such ingress and egress,
Essential Facilities, and/or Recreational Facilities are located on the other property

o The Cross-Collateralization Agreement does not permit the release of any property
unless each of the remaining properties is able to meet the requirements for an
Independent Property

e. Additional requirements for Property and other property (04/13/23)

The Property and the property on which the Essential Facilities, Recreational Facilities,
and/or direct access are located must each meet all of the following requirements:

e The Property and the property on which the Essential Facilities, Recreational Facilities,
and/or direct access are located must be owned and controlled by substantially the same
Key Borrower Principals

e The Property and the property on which the Essential Facilities, Recreational Facilities,
and/or direct access are located must together meet the requirements for an Independent
Property

e For a Property that is part of a phased development, the Property must meet the tax
parcel requirements of Section 8.7(a)

A Mortgage cannot be cross-collateralized and cross-defaulted with any other mortgage not
being simultaneously purchased by Freddie Mac in order to meet the requirements set forth
in this subsection.
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8.7 Tax parcels, taxes and utilities (03/31/11)

a.

Tax parcels (03/31/11)

The Property must be identified as a single tax parcel or, if identified as multiple tax parcels,
the Property must constitute the entirety of those tax parcels. Any tax parcel or parcels in
which the Property is located may not include property that is not subject to the Mortgage
sold to Freddie Mac.

Taxes and utilities (03/31/11)

All taxes (including personal property taxes), other than ad valorem real estate taxes not yet
due or payable, and all utility fees and charges must be current.

8.8 Access (06/29/17)

a.

Eligibility for Purchase of Property subject to a Shared Access Agreement (06/30/15)

Freddie Mac will consider purchasing a Mortgage secured by a Property with primary access
via an easement or a private road if the Shared Access Agreement meets the requirements
set forth below and one of the following conditions is met:

e The Shared Access Agreement is with an Affiliate of the Borrower and the Mortgage will
be cross-collateralized with the mortgage on the property on which the direct access is
located in accordance with the requirements set forth in Section 8.6(d) and (e)

e The Shared Access Agreement is with an Affiliate of the Borrower and the Borrower will
establish a Reserve of the funds necessary to create primary access as set forth in
Section 8.6(c)

e The Borrower will be personally liable for any loss or damage incurred because of the
Shared Access Agreement as set forth in Section 8.6(c)

Review of Shared Access Agreement (06/29/17)

If the Shared Access Agreement fully satisfies all of the requirements listed below, the
Seller/Servicer’s legal counsel must confirm in a PLIM that all such requirements have been
met. If the Shared Access Agreement fails to fully satisfy any of the requirements listed
below and the Shared Access Agreement will not be modified prior to the Origination Date of
the Mortgage to comply with all of the requirements, the Seller/Servicer’s legal counsel must
provide a legal analysis detailing which requirement(s) will not be satisfied and the counsel’s
recommendation as to whether and why Freddie Mac should accept the Shared Access
Agreement without it being fully compliant with this Section 8.8.

1. The Shared Access Agreement must contain a stipulation that access to and use and
enjoyment of any easement or private road are perpetual and that such rights will inure to
the benefit of all future owners of the Property.

2. Each party’s remedies in the event of a breach by any other party must be generally
acceptable to a prudent lender. The Shared Access Agreement may not allow for loss of
use in the event of a breach. However, the Shared Access Agreement may permit the
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placement of a lien which is subordinate to the Mortgage for unpaid maintenance costs
for the easement.

Each party’s responsibilities and share of expenses under the Shared Access Agreement
must be stipulated.

The Shared Access Agreement must be recorded in the applicable records for the
jurisdiction prior to the Freddie Mac Funding Date. If the Shared Access Agreement is
not or will not be recorded, the Seller/Servicer’s legal counsel must provide an
explanation acceptable to Freddie Mac.

If shared access is evidenced only by a subdivision plat, deed restriction or similar
instrument then there must not be anything in the plat, deed restriction or similar
instrument or under the applicable laws in the jurisdiction that could result in the loss of
use by the Borrower.

If the Property is not visible from the public street, the Shared Access Agreement or a
separate sign agreement must permit signage to be placed in the easement area or in or
about the private road in a location near the entrance to the Property or, if applicable, the
phased development.

c. Underwriting requirements for access via easement or private road (06/30/15)

The Seller/Servicer must confirm that the easement or private road complies with the
following conditions:

1.

5.

The easement or private road must provide safe ingress/egress to a publicly dedicated
and maintained street.

The Property must have good visibility from the public street it accesses via the
easement or private road.

The easement or private road must be wide enough to provide satisfactory
fire/police/utility access and to handle all current and foreseeable types of traffic.

If the easement or private road represents a shared access with, or through, another
property, the Property must be able to operate satisfactorily without adverse effects (now
or in the future) from the other properties that share access.

Signage must be of sufficient size so that it is clearly visible from the public street.

The Seller must provide a copy of the survey, if required for the Mortgage, and photographs
(including photographs taken from the public street) showing the location of the access
easement, the signage for the Property, the Property and the view of the Property and/or
other property(ies) and the phased development, if applicable, from the public street, the
easement or the private road.

d. Additional requirements (06/30/15)

The Seller must provide the appraiser with all information regarding the Shared Access
Agreement
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e The title insurance policy must fully insure the right of access to and from the Property

e The Seller/Servicer must notify Freddie Mac immediately if the Seller/Servicer learns of
any circumstances that might limit access to the Property

e. Freddie Mac approval not a waiver (06/30/15)

Freddie Mac's approval of any non-compliant provisions in the ingress/egress arrangement
through a Shared Access Agreement does not discharge or limit the Seller's liability for
breach of any warranties made under the Purchase and Servicing Documents. See Section
29.2 for more information on title exceptions.

8.9 Essential Facilities; Recreational Facilities; Shared Use Agreement (06/29/17)

a. Eligibility for Purchase of Property subject to a Shared Use Agreement (06/30/15)
Freddie Mac will consider purchasing a Mortgage on a Property that shares Essential
Facilities or Recreational Facilities that are not located on the Property and under the
exclusive control of the Borrower if one of the following conditions is met:

e The Shared Use Agreement is with an Affiliate of the Borrower and the Mortgage will be
cross-collateralized with the mortgage on the property on which the Essential Facilities
and the Recreational Facilities are located in accordance with the requirements set forth
in Section 8.6(d) and (e)

e The Shared Use Agreement is with an Affiliate of the Borrower and the Borrower will
establish a Reserve of the funds necessary to make the required modifications at a later
date, as determined by Freddie Mac as set forth in Section 8.6(c)

o The Borrower will be personally liable for any loss or damage incurred because of the
Shared Use Agreement as set forth in Section 8.6(c)

b. Essential Facilities (03/31/11)
“Essential Facilities” include the following:
e Leasing office
e Model unit(s), if applicable
e Private streets

e Parking necessary for the Property to be in compliance with all zoning laws and
regulations

¢ Any utility and/or maintenance buildings and/or facilities (for example, on-site central
heating and cooling system, parking and/or driveway maintenance, maintenance garage,
repair shop, bridge connecting one phase to another phase)
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¢ Any utilities (for example, electricity, gas, telephone, cable TV, water, sewer), as
applicable, that are not provided by public utilities and/or local government

¢ Lawn/grounds maintenance and snow removal, including storage of equipment and
contractual obligations to provide such services on the Property

Recreational Facilities (03/31/11)
“Recreational Facilities” include the following:

e Swimming pool(s)

Tennis, basketball, and/or other hard-surface court(s)

¢ Playground(s)

¢ Indoor recreation center(s), club houses(s), and gym facilities

e Other recreational facilities

o Laundry facilities, if the units are not equipped with a washer/dryer

e View easement

e Airrights

Underwriting requirements for Shared Use Agreements (06/30/15)

The Seller/Servicer must submit all relevant documents concerning the shared Essential

Facilities and shared Recreational Facilities in the final underwriting package and upon

Freddie Mac’s request.

Review of Shared Use Agreement (06/29/17)

If the Shared Use Agreement fully satisfies all of the requirements of this Section 8.9(e), the

Seller/Servicer’s legal counsel must confirm in a PLIM that all such requirements have been

met. If the Shared Use Agreement fails to fully satisfy any of the requirements listed below

and the Shared Use Agreement will not be modified prior to the Origination Date of the

Mortgage to comply with all of the requirements, the Seller/Servicer’s legal counsel must

provide a legal analysis detailing which requirement(s) will not be satisfied and the counsel’s

recommendation as to whether and why Freddie Mac should accept the Shared Use

Agreement without it being fully compliant with this Section 8.9(e).

1. The Shared Use Agreement must contain a stipulation that access to and use and
enjoyment of the Essential Facilities and/or Recreational Facilities are perpetual and that
such rights will inure to the benefit of all future owners of the Property.

2. Each party’s remedies in the event of a breach by any other party must be generally

acceptable to a prudent lender. The Shared Use Agreement may not allow for loss of

Guide Bulletin Update 82/24 /26 Chapter 8 — Page 18

The current official electronic version of the Guide is published by AllRegs® and accessible via either mf.freddiemac.com (for free) or the AllRegs
web site of ICE Mortgage Technology (with a paid subscription).



Guide Chapter 8 — Property Fundamentals Freddie

8.10

8.1

MULTIFAMILY

[

use in the event of a breach. However, the Shared Use Agreement may permit the
placement of a lien which is subordinate to the Mortgage for unpaid maintenance costs.

3. Each party’s responsibilities and share of expenses under the Shared Use Agreement
must be stipulated.

4. The Shared Use Agreement must be recorded in the applicable records for the
jurisdiction prior to the Freddie Mac Funding Date. If the Shared Access Agreement is
not or will not be recorded, the Seller/Servicer’s legal counsel must provide an
explanation acceptable to Freddie Mac.

Additional requirements (06/30/15)

e The Seller/Servicer must provide the appraiser with all information regarding the Shared
Use Agreement

o The title insurance policy must fully insure the right of access to and from the Essential
Facilities and Recreational Facilities, and the right of use and enjoyment of the Essential
Facilities and Recreational Facilities

e The Seller/Servicer must notify Freddie Mac immediately if the Seller/Servicer learns of
any circumstances that might limit the access to or the use or enjoyment of the Essential
Facilities and/or Recreational Facilities

Freddie Mac’s approval not a waiver (06/30/15)

Freddie Mac's approval of any non-compliant provisions in the Shared Use Agreement does
not discharge or limit the Seller/Servicer's liability for breach of any warranties made under
the Purchase and Servicing Documents. See Section 29.2 for more information on title
exceptions.

Adverse circumstances—Property (02/07/05)

No proceeding may be pending for condemnation of all or any part of the Property. There must be
no circumstances or conditions of which the Seller is aware involving the Property that adversely
affect the value or marketability of the Mortgage.

Nonresidential leases (04/22/25)

a.

General (09/25/15)

For the purposes of this Section, the term “commercial lease” refers to any non-residential
lease under which the Borrower is the lessor (excluding ground leases and master leases),
including leases for retail space, office space, laundry facilities, cellular communication
equipment, billboards, and petroleum products/minerals.

See Section 55.2 regarding commercial lease documentation required in the full underwriting
package.
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b. Analysis (09/25/15)

Freddie Mac may request additional Commercial Lease Analyses on a case-by-case basis.
In addition to any Commercial Lease Analyses submitted with the full underwriting package
as required under Section 55.2, the Seller must also promptly provide a Commercial Lease
Analysis for such additional commercial leases for which Freddie Mac has requested an
analysis.

c. Tenant improvements and leasing commissions (02/29/16)

Freddie Mac will deduct tenant improvements and leasing commissions from Net Operating
Income when underwriting Properties where commercial gross potential rent is five percent
or more of the Property’s total gross potential rent. Freddie Mac will require an escrow or
other acceptable credit enhancement if there will be any outstanding tenant improvements or
leasing commission obligations at Mortgage origination. Freddie Mac may require a
separate escrow to address the costs of any potential future tenant improvements or leasing
commissions.

d. Tenant estoppels (09/25/15)

The Seller must provide a tenant estoppel, executed by the applicable tenant, confirming or
explaining the items detailed below, for the following commercial leases:

o Commercial leases which individually account for five percent or more of gross potential
rent

o Ifincome from all commercial leases is 10 percent or more of gross potential rent, then all
commercial leases which lease more than 1,000 square feet

¢ Any commercial lease for which a tenant estoppel is specifically requested by Freddie
Mac on a case-by-case basis

Tenant estoppels must confirm or explain the following items:

1. Commencement date, expiration date, and any extension rights

2. Tenantis in actual possession of the premises and is open for business
3. Name of any Guarantor of the lease

4. Amount of rents and all other charges payable (common area maintenance fees, real
estate tax reimbursements, insurance reimbursements, etc.); date through which rent and
other such charges have been paid; amount of any advance rent paid and the period for
which such advance rent is to be applied; amount of any outstanding concessions,
including future “free rent” periods; any additional data necessary to compute the rent
(e.g., the base year and/or sales figures)

5. Amount and type (e.g., cash or letter of credit) of security deposit; if estoppel indicates that
the security deposit is in the form of a letter of credit, the Seller must confirm whether the
letter of credit is freely assignable/transferable to a successor owner of the Property
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6. No outstanding landlord obligations (tenant improvement allowance, repairs, unpaid
annual adjustments, etc.)

7. No current default by landlord or tenant; no set-off or other pending claims or disputes by
tenant against landlord

8. No option or right of first refusal to purchase the Property or any space; no right of first
refusal to lease additional space

9. No rights of termination except as described in the estoppel, other than customary rights of
termination due to substantial casualty or condemnation

10. A true, correct, and complete copy of the lease is attached to the estoppel

11. Any additional items which are necessary to address specific unique issues relating to the
lease, including concerns identified in the Commercial Lease Analysis or the PLIM

If an issue is identified in a tenant estoppel, the PLIM must be updated or supplemented to
include the issue and the Seller’s counsel’s analysis and recommendations as to how to
address the issue.

e. Subordination, nondisturbance and attornment (SNDA) (09/25/15)

Subordination, nondisturbance and attornment agreements (SNDAs) are not required for
commercial leases unless expressly requested by Freddie Mac. Generally, such request will
be reserved for the following circumstances:

e A commercial lease which provides for material liability or obligation (e.g., significant
unpaid tenant improvement allowances or non-customary indemnifications) or a right of
first refusal to purchase the Property

e A commercial lease for which the tenant estoppel that was received in connection with the
commercial lease identified material outstanding claims or offsets, any of which, if imposed
upon a lender in the event of foreclosure, would not be acceptable

¢ A commercial lease that has rent that provides five percent or more of gross potential rent,
and such lease does not provide that upon foreclosure or deed-in-lieu of foreclosure the
tenant will attorn to the lender and any subsequent purchaser of the Property

In the PLIM (or in an update or supplement, if such information is received after issuance of
the PLIM), the Seller’s counsel must identify commercial leases for which any of the above
circumstances are applicable, and must recommend the execution of an SNDA upon
identification of any other similarly unique instances in which an SNDA would be advisable for
Freddie Mac. Additionally, the PLIM must include any modifications to the form SNDA which
are necessary to address the issue for which the SNDA is recommended.

f.  Subordination of a commercial lease with Affiliate (09/25/15)
A commercial lease between the Borrower and any Affiliate of the Borrower or any Borrower
Principal (including any Guarantor) must be subordinate to the lien of the Mortgage unless
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the lease contains a provision for termination by the owner of the Property with or without
cause on 30 days’ notice and without payment of a fee or penalty. Such subordination may
be contained in the provisions of the lease itself or may be contained in a separate
subordination agreement. The subordination agreement must be recorded if the lease is
recorded. Freddie Mac will not agree to a nondisturbance agreement for a lease that is with
an Affiliate of the Borrower or any Borrower Principal (including any Guarantor).

8.12  Subordinate Financing (04/18/24)

a.

Conditions for Freddie Mac approval (10/31/12)

In general, Freddie Mac does not permit Subordinate Financing for newly originated
Mortgages. However, if the Borrower requests Subordinate Financing at the time of
origination of the Mortgage, then the Seller must forward that request to Freddie Mac with the
Seller's recommendation for action.

Freddie Mac may reject a request for Subordinate Financing at its discretion. Freddie Mac
will consider consenting to Subordinate Financing only under the following circumstances:

1. The subordinate lender must be a financial institution or other lender that is not related to
the Borrower.

2. The subordinate lender must enter into Freddie Mac's standard Subordination
Agreement, which provides, among other things, that the subordinate lender will

e Provide notice of default to Freddie Mac

e Give Freddie Mac the right (but not the obligation) to cure defaults, and

¢ Not exercise its remedies under the Subordinate Financing for the period specified in
the Subordination Agreement after notice to Freddie Mac that sets forth the specific

remedy that the subordinate lender intends to exercise

3. The Subordination Agreement must be recorded in the land records of the jurisdiction in
which the Property is located.

4. The combined debt may not result in an LTV Ratio that exceeds 85 percent and the
combined debt service may not result in a DCR that is below 1.20x.

5. The Subordinate Financing must be based on a fixed interest rate for the entire term or
an adjustable interest rate with a rate cap.

6. If the Subordinate Financing is not fully amortizing, the term of the Subordinate Financing
must be equal to or longer than the term of the Freddie Mac Mortgage.

7. The Seller must perform a refinance test acceptable to Freddie Mac on the combined
debt.

8. The Seller must establish tax and insurance Reserves at the time of origination of the
Freddie Mac Mortgage.
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9. The Subordinate Financing must not provide for recourse against the Borrower or a third-
party guarantee by a Borrower Principal.

10. The Borrower must be a single asset entity.

b. Information to be provided to Freddie Mac for review (02/07/05)

The Seller must include all relevant information that Freddie Mac may request pertaining to
the proposed Subordinate Financing, including

1. Seller's analysis of the Subordinate Financing along with the Seller's recommendation for
action

2. If the Subordinate Financing is not already in existence, a copy of the signed commitment
from the subordinate lender, containing the Subordinate Financing amount, interest rate
(including the factors relating to a floating rate), term to maturity and anticipated amount
of annual debt service

3. Copies of the proposed or actual Subordinate Financing loan documents that have been
completed with the applicable loan amount, interest rate, payment schedules, and all
other transaction-related information (If the Subordinate Financing is not already in
existence, all Subordinate Financing loan documents must be approved by Freddie Mac
prior to execution.)

4. Payment histories for any existing Subordinate Financing on the Property, including the
amount of annual debt service

5. A description of the proposed use of the Subordinate Financing proceeds
6. Information about the proposed or actual subordinate lender and its financial capacity
c. Documents to be provided after settlement of Subordinate Financing (04/18/24)

At final delivery of the Freddie Mac Mortgage or within 15 days after the settlement of the
Subordinate Financing if the Subordinate Financing is originated after the Freddie Mac
Mortgage, the Seller/Servicer must provide to Freddie Mac a copy, a certified copy or an
original (as noted) of each executed relevant document. If the provisions of this section
require delivery of a certified copy of a filed or recorded document, the copy must show the
recorder's stamp, book and page numbers or instrument numbers. If recorder's or clerk's
delays make it impossible to effect timely delivery of a copy showing the required
information, the Seller may provide a copy that the Title Company or closing attorney has
certified as a "true and correct copy of the recorded/filed original." The Seller must deliver to
Freddie Mac a copy of the recorded/filed original showing the required information as soon
as the copy becomes available. The documents are:

1. Recorded Subordination Agreement (certified copy)
2. Subordinate note (copy)

3. Recorded Subordinate Financing security instrument (certified copy)
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4. Any third-party guaranties executed in connection with the Subordinate Financing (copy)

5. Recorded or filed subordinate Uniform Commercial Code (UCC) financing statements
(certified copy)

6. Settlement statement (copy)

The title policy that the Seller delivers to Freddie Mac with the final delivery of the Freddie
Mac Mortgage must insure that the lien of the Freddie Mac Mortgage is superior to the lien of
the Subordinate Financing and that there are no inferior liens other than the Subordinate
Financing. The policy must reflect the recordation of the Subordination Agreement and the
security instrument for the Subordinate Financing and must meet all the requirements of
Chapter 29.

General property management requirements (42/46/4504/21/26)

At all times, the Borrower either must manage the Property or provide for professional
management of the Property by a property management company meeting the requirements of
the Loan Documents.

A third-party property management company is needed if all the following conditions are present:

1. UPB of $10 million or less on a single Mortgage or in aggregate for a First Lien and
Supplemental Mortgage

2. Transaction includes a First-Time Sponsor, Rapid Growth Sponsor or Limited Multifamily
Experience Sponsor, as outlined in Section 9.2

3. No individual or entity in the path of Control of the Borrower lives (individual) or has a
corporate location (entity) within 100 miles of the subject property; and

4. No individual or entity in the path of Control of the Borrower has owned at least five properties
for five years in the same market as the subject property

No property management company will be acceptable if the property management company
appears on the Freddie Mac Exclusionary List or the Multifamily Restricted Vendor List, or on the
most current U.S. Treasury Department Office of Foreign Assets Control (OFAC) Specially
Designated Nationals and Blocked Persons (SDN) List, the OFAC Consolidated Sanctions List, or
the Federal Housing Finance Agency (FHFA) Suspended Counterparty Program (SCP) List.

See Section 2.18 regarding the Freddie Mac Exclusionary List, Section 2.23 regarding OFAC
compliance and Section 2.24 regarding the FHFA SCP.

Unless the property management contract has been assigned to the Mortgage lender and
subordinated to the lien of the Mortgage, the contract must be terminable upon not more than 30
days' notice without the necessity of establishing cause and without payment of a penalty or
termination fee by Borrower or its successors. The forms of Assignment of Management
Agreement and Subordination of Management Fees and Assignment of Management Agreement
and Subordination of Management Fees (New Property Manager) can be found at
mf.freddiemac.com/lenders/legal/.
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As part of its underwriting process, and as part of its review of a proposed replacement property
management company (if required), Freddie Mac will evaluate

o The appropriateness of the management fee charged by the property management company

e For Properties entitled to Low-Income Housing Tax Credits (LIHTC) or benefiting from other
forms of subsidy, whether the property management company has expertise in managing
comparable properties, including experience and a demonstrated track record in managing
properties comparable to the Property in scale, complexity and regulatory compliance
requirements

8.14 Mortgages ineligible for purchase (09/26/19)

A Mortgage is ineligible for sale to Freddie Mac if

e The Mortgage is secured by a Property located in an Elevated Seismic Hazard Region, the
Probable Maximum Loss (PML) on a Seismic Risk Assessment (SRA) is greater than 40
percent, and the affected buildings have not undergone a seismic retrofit

e The Mortgage is secured by a Property that is encumbered by a Private Transfer Fee
Covenant that was created on or after February 8, 2011

o The Mortgage is secured by a Property located in an area that has been identified by FEMA as
a Special Flood Hazard Area (SFHA), and

o The community where the Property is located does not participate in the National Flood
Insurance Program (NFIP), regardless of whether private flood insurance is available, or

o The Borrower has not obtained the required flood insurance coverage

e The Mortgage is secured by a Property that is encumbered by a regulatory agreement that
encumbers any property other than the Property

For additional information regarding flood insurance see Section 31.8. For additional information
regarding seismic risk, see Chapter 64.

8.15 Property inspections and lease audits (06/24/25 )

The Seller must inspect the Property and submit the required property inspection documentation.
An inspector who is familiar with evaluating multifamily asset quality must review the age,
condition and quality of all major asset components. A third-party contractor may not perform the
inspection.

See Section 8SBL.15 for property inspection for SBL Mortgages, Section 8.16 for property
inspection requirements for Forward Commitments. See Section 22.8 for property inspection
requirements for MHC Mortgages. For MHC Mortgages with Borrower-Owned Homes, see
Section 22.8 for additional requirements.
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a. Preliminary property inspection requirements (04/18/24)

Prior to early-rate lock or Index Lock (if applicable per Section 3.15) the Seller must:
¢ Interview the property manager or other management company staff,
o Walk the Property, and

¢ Inspect an appropriate sample of units based on the Seller’s discretion and expertise, the
condition of the Property, and any identified issues or other factors

Prior to early rate-lock or Index Lock (if applicable), the Seller must complete and document
these inspection requirements as part of the mortgage transaction narrative analysis or on
the Property Inspection and Lease Audit form. The Seller must include the names of all
parties participating in the property inspection and the management interview, including the
company each individual represents.

b. Complete property inspection and lease audit (06/24/2504/21/26)
At full underwriting, in addition to conducting the inspection requirements specified in_Section
8.15(a) above, the Seller must conduct a complete property inspection including, but not
limited to, the following:

1. The unit inspection must include the following:

a. For Properties with 30 units or less:

(i) 80 percent of units, with no fewer than 5 units and no more than 15 units. This
excludes Down Units and commercial units and must include:

e A representative sample of vacant units and occupied units, of which at least
50 percent must be occupied, unit types and floor levels, including top floor
and bottom floor units, and any owner-operated guest suites, units subject to
corporate leases, or units rented by short-term stay operators.

o __If the calculation results in a decimal, it can be truncated to the nearest
whole number so long as the minimum 5-unit requirement is met (e.q., 5.9
units becomes 5 units)

o Notwithstanding the above, if inspecting 80 percent of the total number of
units results in an insufficient number of inspected units to meet lease
audit requirements, then additional units must be inspected to meet those

requirements

(i) All Down Units

All commercial units

b. For Properties with greater than 30 units:
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10 percent of units, with no fewer than 10 units and no more than 30 units. This
excludes Down Units and commercial units and must include

° a representative sample of vacant units and occupied units, {of which at
least 50 % must be occupied), unit types and floor levels, including
top floor and bottom floor units, and any owner-operated guest suites, units
subject to corporate leases, or units rented by short-term stay operators.

o If the calculation results in a decimal, it can be truncated to the nearest
whole number so long as the minimum 10-unit requirement is met (e.g.,
10.9 units becomes 10 units)

o Notwithstanding the above, if inspecting 10 percent of the total number of
units results in an insufficient number of inspected units to meet lease
audit requirements, then additional units must be inspected to meet those
requirements

(i) All Down Units

(iii) Al commercial units

Prior to the inspection date, the Seller must selecttwice-therequired-number-of-unitsfor

inspectionand-the-Seller-must-instruct the Borrower to provide appropriate notification to
the tenants efthe

selected units.—A

= list of the units selected must be provided to Freddie
Mac prior to the date of inspection.

3. On the day of the inspection, if Freddie Mac is on-site and participating in the inspection,
Freddie Mac will identify an appropriate sample of units to inspect from the selected units,
ensuring that the required number of units are inspected and that the inspected units are
sufficient to meet lease audit requirements, which can be confirmed by the Seller. If
Freddie Mac is not present, the Seller will select units to be inspected. Neither the
Borrower nor the property manager may select or recommend units to be inspected.

When a property inspection is delegated to the Seller, and the Borrower or the property
manager cannot gain access to units, the Seller may substitute originally noticed units for
the inaccessible units in order to fulfill the unit inspection and lease audit requirements.
The Seller must identify the inaccessible units and the substituted units in the inspection
form.

4. The Seller must interview the property manager to discuss unit and property amenities,
concessions, tenant mix, renovations, capital expenditures, marketing efforts, turnover,
current competition, and any new supply that will compete with the Property. If unit

Guide Bulletin Update 82/24 /26 Chapter 8 — Page 27

The current official electronic version of the Guide is published by AllRegs® and accessible via either mf.freddiemac.com (for free) or the AllRegs
web site of ICE Mortgage Technology (with a paid subscription).



Guide Chapter 8 — Property Fundamentals Freddie

MULTIFAMILY

renovations are reported, the Seller should request a list of such units.

5. The Seller must inspect each building, including exteriors and all common spaces to
include the following:

a.

b.

Roof access should be gained if not clearly visible from the ground (flat roofs)

Inspect a representative sample of ongoing or recently completed unit renovations, if
applicable

Verify reported completed or in process capital improvements
Inspect amenities available to tenants at the Property

Walk the Property and look for deferred maintenance and any easily recognizable
need for environmental remediation

Inspect the building’s heating, ventilation and air conditioning (HVAC) and other
systems

6. The Seller must include in the property inspection documentation the names of all parties
participating in the property inspection and the management interview, including the
company each individual represents.

7. The Seller must conduct a market analysis to include the following:

a.

Drive by the rental comparables identified for purposes of the preliminary site visit and
identify any new rental comparables in the market

Determine the Property’s compatibility with the neighborhood and assess the
Property’s competitiveness in its submarket

Take photographs of rental comparables
If requested by Freddie Mac, inspect any other multifamily properties that are owned

by the Borrower and/or Key Borrower Principal and are located in the Property’s
submarket

8. The Seller must document the complete property inspection and lease audit. At full
underwriting, the Seller must submit the property inspection and lease audit
documentation set forth below:

a.

Photographs representative of the Property. If Freddie Mac delegates the property
inspection to the Seller, at least two photographs of each unit inspected must be
provided-

Rent roll dated the day of inspection from the property manager consistent with the
rent roll requirements as defined in Section 55.2
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c. A sample or unexecuted residential lease or an executed residential lease with any
personal or private information redacted

d. Completed applicable property inspection form

e. Completed applicable lease audit form, reflecting the following:

o Alease audit of 10 percent of units, with no fewer than 10 units and no
more than 30 units-

At least 50 percent of leases audited must be units inspected; the remainder can
be chosen randomly by the inspector after including representative samples of:

o Leases from any inspected corporate units
o Leases signed within the last 60 days

If the calculation results in a decimal, it can be truncated to the nearest whole
number so long as the minimum 10-unit requirement is met (e.g., 10.9 units
becomes 10 units).

Leases must also be validated against documentation reflecting actual rental
payments received by the respective tenant, such as a tenant ledger, general
ledger, copies of checks, or similar documentation. If discrepancies are
identified, the applicable comments field must be used to provide an explanation,
such as when a portion of the rental payment is in the form of a governmental
subsidy (e.g., Section 8 or Medicaid) or when the ledger reflects additional
payments (e.g., late fees or other one-time charges).

The Seller/Servicer must retain electronic or hard copy records evidencing
Seller’s compliance with the verification requirements in this section.

f. Anindication of the number of units that were actually notified of the potential
property inspection, as required by Section 8.15(b)

g. Documentation of complete property inspection in accordance with this section

h. If Freddie Mac delegates the property inspection to the Seller, acknowledgment that
the inspection is a delegated inspection

9. If Freddie Mac delegates any inspection requirement to the Seller, the Seller may not
further delegate the inspection requirement.
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Timing of property inspections (06/13/24)
o When submitted as part of the preliminary underwriting package:

The inspection requirements of Section 8.15(a) must have been completed within 90
days of Freddie Mac’s receipt of the preliminary underwriting package.

¢ When submitted as part of the full underwriting package:

The inspection requirements of Sections 8.15(a) and 8.15(b) must have been completed
within 90 days of Freddie Mac’s receipt of the full underwriting package.

If the Seller inspection is not completed within 90 days of Freddie Mac’s receipt of the
underwriting package, a new inspection must be performed; no recertification will be allowed.

8.16  Property inspections for Forward Commitments (02/24/26)

a.

Complete property inspection conducted by the Seller at time of Conversion (02/24/26)

The Seller must conduct a complete property inspection at time of Conversion. See Section
8.15(b) for a description of the requirements for a complete property inspection. The
property inspection requirements must have been completed within 90 days of Freddie Mac’s
receipt of the Conversion Underwriting Package. If not, a new inspection must be performed;
no recertification will be allowed.

Property inspection prior to issuance of the Unfunded Forward Commitment (02/24/26)

A property inspection is not required prior to the issuance of the Unfunded Forward
Commitment unless requested by Freddie Mac in its discretion. If Freddie Mac requests a
Forward Commitment Property Inspection prior to issuance of the Unfunded Forward
Commitment, the following requirements apply:

1. General requirements for the Forward Commitment Property Inspection
As part of the Forward Commitment Property Inspection, the Seller must develop an
understanding of the scope of the proposed construction and look for any conditions or
other factors of the site or market that might affect the completion or lease-up of the
Property when constructed as proposed. In addition, for Substantial Rehabilitation
projects, the Seller must determine that the scope of the work proposed is sufficient to
address all observed and/or documented deficiencies in the Property’s physical condition.

2. Specific requirements for the Forward Commitment Property Inspection

For a Forward Commitment Property Inspection, the Seller must, at a minimum, complete
the following items:

¢ Inspect a representative sample of the units and all commercial space, if any

o Drive by the rental comparables that the Seller and/or the property manager and the
appraiser have identified, and conduct an inside inspection, if the Seller deems such
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an inspection necessary

Interview the property management for at least three market rate rental comparables.
For Low-Income Housing Tax Credit (LIHTC) Forward Commitment Property
Inspections, obtain three LIHTC comparables, if available

Drive by any other multifamily properties owned by the Borrower or Key Borrower
Principal that are located in the Property’s submarket

Include in the property inspection documentation the names of all parties participating
in the property inspection and the management interview, including the company
each individual represents

Document the findings for the above information on the Property Inspection and

Lease Audit form

In addition to the above, if the Forward Commitment is for a Property with a Substantial
Rehabilitation project, the Seller must complete the items specified in Section 8.15(a). In
addition, the Seller must:

Discuss unit and property amenities, concessions, tenant mix, marketing efforts,
turnover, current competition, and any new supply that will compete with the Property
in the interview with the property manager

Take interior and exterior photographs of the Property

Comment on the physical condition of the units inspected and general maintenance
of the Property

Identify any needed repairs or required environmental remediation that is observed
beyond the scope of the rehabilitation

Inspect the site, common areas and units sufficiently to confirm the recommendations
and conclusions made by the architectural consultant (Architectural Consultant). See
Sections 63.3(b), 63.4(b) and 63.5(b) for additional information regarding the duties
and responsibilities of the Architectural Consultant

3. Timing of the Forward Commitment Property Inspection

When submitted as part of the Forward Commitment full underwriting package, the
Forward Commitment Property Inspection requirements must have been completed
within 90 days of Freddie Mac’s receipt of the Forward Commitment underwriting
package. If not, a new inspection must be performed; no recertification will be allowed.

8.17  Property condition report (12/12/24)

This section sets forth the requirements, duties and responsibilities of the Seller/Servicer once the
property condition report has been completed by the property condition consultant. See Chapter
62 for the following:
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e The property condition consultant’s requirements for evaluating the physical condition of the
Property and completing Form 1105, Property Condition Assessment

o The Seller’s requirements for retaining a property condition consultant and reviewing Form
1105

1. Freddie Mac requires the Seller/Servicer to submit a property condition report (also commonly
referred to as an engineering report) meeting the requirements of Section 62.3 before Freddie
Mac will issue a Letter of Commitment or accept the early rate-lock application to purchase a
Mortgage.

2. Once the Seller has received and reviewed Form 1105, the Seller must disclose to Freddie
Mac any Critical Repairs, as defined in Section 62.3(b), including actual or suspected
structural, mechanical, electrical or other material physical deficiencies or Mold at the Property
and inform the Applicable Freddie Mac Multifamily Regional Office or the Multifamily TAH
Underwriter of unusual or questionable conditions.

3. Additionally, the Seller must:

o Verify that all Critical Repairs have been addressed and provide evidence of completion to
Freddie Mac prior to Freddie Mac’s issuance of the Letter of Commitment or acceptance of
the early rate-lock application

e Prepare Loan Documents which include completion, reserve funding and other
requirements for Capital Replacements and Repairs required by the Letter of
Commitment, as applicable

o If applicable, prepare a Repair Letter for all Operational Repairs if there are any identified
by the property condition consultant, to be provided to the Borrower prior to or on the
Origination Date

4. Each Priority Repair listed in the Loan Agreement, as required by the Letter of Commitment,
must:

e Clearly describe the work to be completed

e Have a specific and realistic proposed completion date that reflects the urgency of the
Priority Repair and the Borrower's plans and capacity

o Be escrowed for when the total cost of all Priority Repairs exceeds 0.25 percent of the
loan amount or $25,000, whichever is greater

e Seismic retrofits are excluded from the waiver calculation above. Seismic retrofits must
be escrowed at 125 percent of the estimated cost in the Seismic Risk Assessment,
regardless of amount, as required in Section 64.14

The most urgent Priority Repairs must be identified as PR-90 Repairs on Form 1105, Property
Condition Assessment, and completed within 90 days after the Origination Date. All other
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Priority Repairs must be addressed as soon as possible and must be completed within 365
days after the Origination Date.

For loans taken under Seller Application after December 31, 2024, the following applies:

If the Priority Repairs exceed the greater of 100 basis points of the loan amount or $200,000
or have a material repair more likely to impact habitability, the Seller must submit a
remediation plan from the Borrower indicating the source of funds for completing the work,
whether work will be performed in-house or by a third party, if permitting is required and other
pertinent details for remediating all repairs within the required time frame. See Guidance —
Priority Repair Remediation Plan at mf.freddiemac.com/lenders/uw.

Material repairs more likely to impact habitability are:

e Structural repairs related to foundation/building slabs, stairs, walkways, balconies, decks,
and fire escapes

¢ Moisture and mold issues requiring the use of a mold remediation professional or where a
major building system is identified as the source of moisture

¢ Maijor building system such as electrical (excludes in-unit systems, fixture replacement
such as GFCI outlets, smoke detectors, etc.), HVAC, plumbing, down elevator(s)

8.18 Condominiums (10/14/16)

a.

Types of Condominiums (06/30/15)

Freddie Mac will consider purchasing a Loan that is secured by a security interest in Property
that is subject to a condominium regime (“Condominium”). If the Seller requests that Freddie
Mac purchase a Mortgage secured by a Condominium, the Seller must submit the following
information in writing to Freddie Mac as part of the applicable underwriting package:

e The total number of units subject to the Condominium regime (“Condominium Units”)
e The number of Condominium Units the Borrower owns

e The percentage of Borrower’s undivided interest in the common elements of the
Condominium

¢ |f the Borrower does not own 100 percent of the real property that is subject to the
Condominium regime (“100 Percent Borrower-owned Condo”), whether the Property is

o A “Partial Condo” (i.e., the Property consists of all of the residential units in the
Condominium but there are commercial, office, parking or other Condominium Units
that will not be part of the collateral for the Mortgage)

o A “Fractured Condo” (i.e., the Property does not consist of all of the residential units

in the Condominium and some of the residential Condominium Units have been sold
to third party purchasers)
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¢ The number of members that comprise the board of directors of the Condominium
association (“Condominium Association”) and the number of members of the board of
directors of the Condominium Association that the Borrower controls

b. Requirements for a 100 Percent Borrower-owned Condo (06/30/15)

e The Seller/Servicer’s legal counsel must state in the PLIM that the Property is a 100
percent Borrower-owned Condo

e There are no additional underwriting requirements for a Property that is a 100 percent
Borrower-owned Condo

o The Letter of Commitment or early rate-lock application may require certain modifications
to the Loan Agreement and the Security Instrument

c. Requirements for a Fractured Condo or Partial Condo (06/30/15)

The Seller/Servicer’s legal counsel must confirm in a PLIM that the Condominium meets all
of the requirements set forth below. If the Condominium fails to fully satisfy any of the
requirements set forth below and the Condominium Documents will not be modified prior to
the Origination Date of the Mortgage to comply with all of the requirements, the
Seller/Servicer’s legal counsel must provide a legal analysis detailing which requirement(s)
will not be satisfied and the counsel’'s recommendation as to whether and why Freddie Mac
should accept the Condominium without it being fully compliant with this Section 8.18(c).

e The Borrower must own a majority of the Condominium Units

o The Borrower must control a majority of the Condominium Association’s board of
directors

e The voting rights held by the Borrower must be sufficient to control voting for the
following:

1.

Appointment of a majority of directors on the board of directors of the Condominium
Association established under the Condominium Documents

Amendments or modifications to the Condominium Documents
Improvements to the buildings or common areas

Approval of the operating budget (including special assessments and reserves) of the
Condominium Association

Removal of the board of directors or trustees with or without cause
Filling any vacancy caused by the removal of a director or trustee

Adoption of the budget
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8. Levying a special assessment
9. Ability of the board of directors to spend beyond its budget

10. Amending the Condominium Unit owners’ right to the use of the recreational facilities
or common areas

The consent of at least a “super majority” of the lenders holding mortgages on the
Condominium Units (“Condominium Mortgagee”) must be necessary in order to amend
the Condominium Documents concerning various rights, priorities, remedies and interests
of the mortgagees including the following:

1. Changing the voting rights of any owner

2. Changing any restrictions on the use of the Condominium Units

3. Changing the priority of liens for assessments

4. Reallocating the undivided interest in common elements

5. Encumbering the common elements

6. Expanding, contracting or terminating the Condominium

7. Materially modifying the insurance requirements

8. Using any insurance or condemnation proceeds for anything other than the repair of
the Condominium or distribution to the Condominium Unit owners

9. Restricting the leasing of Condominium Units
10. Altering any provision that decreases the rights of any Condominium Mortgagee

There must be no limits on the rights of a Condominium Unit owner to alter its unit(s)

d. Legal issues (06/30/15)

The Seller/Servicer’s legal counsel must provide a PLIM with regard to the following:

The rights of the Condominium Mortgagees with respect to proceeds of a claim on the
Condominium Association's insurance policy covering the building and common areas
including the percentage of Condominium Mortgagees that must agree to rebuild

The rights of Condominium Mortgagees with respect to the proceeds of a partial
condemnation affecting the building and/or common areas

Whether the Condominium board of directors is required to hold insurance proceeds and
condominium awards or whether such funds can be held by an independent trustee
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Whether the Condominium Mortgagees have any consent right with regard to the
appointment of an independent trustee

The rights of a Condominium Unit owner and a Condominium Mortgagee in connection
with the ability to partition the Condominium and what applicable law provides with regard
to partitioning the Property

Any additional information that a prudent lender would consider in its review of the
Condominium Documents

e. Additional legal issues with regard to a Fractured Condo (06/30/15)

In addition to the issues set forth above, the Seller/Servicer’s legal counsel's PLIM must also
address the following:

Whether there are any statutes or case law that would prevent or impair the Borrower (or
Condominium Mortgagee in the event of foreclosure) from exercising control over the
Condominium and/or the Condominium Association

Whether there are any state or local laws or regulations that prevent the developer of the
Condominium, or anyone obtaining an interest in the developer of the Condominium,
from obtaining control of the board of directors of the Condominium Association

Whether the offering and disclosure requirements of the condominium statute apply to a
bulk sale of Condominium Units

Whether there is any statutory risk of the Borrower becoming a “developer in lieu” with
legal liability for claims by existing Condominium Unit owners

f. Condominium/cooperative conversion restriction and/or indemnification (10/14/16)

If there is a prohibition against the conversion of the Property to a condominium or
cooperative structure or any indemnification by an owner of the Property relating to the
conversion of the Property to a condominium or cooperative structure, then the
agreement/restriction must meet the following conditions:

a. Other than the restriction prohibiting the conversion of the Property into a condominium

or cooperative development, there may be no other restrictions on the use or
development of the Property in the agreement/restriction.

The term of the agreement/restriction and any obligations contained in it must be no
longer than 10 years.

The lender’s liability under the agreement/restriction must be limited solely to the period
(if any) during which the lender has ownership of the Property. The lender (including the
mortgagee and its affiliates) must not have any liability for a condominium or cooperative
conversion that occurs (a) during the period that Borrower owns the Property, or (b) after
the lender sells the Property.
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d. The lender’s liability under the agreement/restriction must be limited solely to its interest
in the Property.

e. The lender (including the mortgagee and its affiliates) must not have any liability under
the agreement/restriction for permitting or consenting to a condominium or cooperative
conversion action (whether by Borrower or any other party).

f. The remedies for breach of the agreement/restriction may not include a right of reversion
or repurchase by developer or any other party. If the remedies for breach are broadly
defined (i.e., any remedy available at law or in equity), or could be read to include a right
of repurchase or reversion, the agreement/restriction must expressly provide that no such
right is granted to the developer or any other party.

g. The agreement/restriction may not impose any notice obligations on the lender (including
the mortgagee and its affiliates).

h. The agreement/restriction may not contain any terms, provisions or conditions that would
be unacceptable to a prudent institutional commercial lender (e.g., any waiver of
construction defects, warranty claims, or other rights or remedies available at law or in
equity binding on Borrower, the lender and/or future owners of the Property).

If the underlying agreement/restriction fails to fully satisfy any of the above requirements and
the agreement/restriction will not be modified prior to the Origination Date of the Mortgage to
comply with all of the requirements in this Section then, the Seller or its counsel must provide
a legal analysis detailing which requirement(s) will not be satisfied and the Seller’s
recommendation (or Seller's counsel’'s recommendation on behalf of the Seller) as to why
Freddie Mac should accept the agreement/restriction without it being fully compliant with this
Section.

The legal analysis memorandum must be prepared in accordance with the requirements for
the preliminary legal issues memorandum (PLIM) described in Section 6.4.

Tax abatements (10/21/25)

a.

Tax abatement definition and overview (02/29/16)

Properties that have been developed or redeveloped under a State or local economic
development program often qualify for a reduction in their property taxes. As used in this
Guide, the term “tax abatement” covers either of the following:

¢ A reduction of or exemption from taxes granted by a governmental body (typically local
government)

e A payment made to compensate a local government for some or all of the tax revenue
that it loses because of the nature of the ownership or use of a property (PILOT or
payment in lieu of taxes)

Tax abatement eligibility (04/14/22)

1. Program eligibility
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The Seller/Servicer must verify that the governing State or local authority has granted a
tax abatement to the Property or the Borrower, as applicable, under an eligible program.
The Seller/Servicer must:

e Obtain and review the documents required for program eligibility listed in the Tax
Abatement/Exemption/PILOT Questionnaire, and

¢ Include in the applicable underwriting package the Tax Abatement/Exemption/PILOT
Questionnaire and the applicable documentation required in the Tax
Abatement/Exemption/PILOT Questionnaire

Statutory approval

The applicable statute for the tax abatement must be in force at the time that the
Seller/Servicer submits the full underwriting package to Freddie Mac. If the statute is in
force, but the Property has not yet been formally approved for the tax abatement, Freddie
Mac may approve the Mortgage subject to certain additional conditions as set forth
below.

Continuation of tax abatement

The Seller/Servicer must determine whether the tax abatement will continue as stated
during the term of the Mortgage. The Seller/Servicer must review the documentation for
the tax abatement in order to understand

e The nature of the tax abatement, that is, the length of the abatement and phase-out, if
any

e The requirements of the governing authority

o What happens to the tax abatement if the Property is transferred by sale or through
foreclosure

o Whether the tax abatement is freely transferable upon sale, foreclosure or similar
disposition of the Property, or dependent on the non-profit status of the Borrower
and/or Borrower Principal or other non-profit entity in the ownership structure, or other
criteria

c. Underwriting Properties with tax abatements or potential tax abatements (06/24/25)

1.

At the time that the Seller/Servicer submits the full underwriting package to Freddie Mac,
the Seller/Servicer must verify whether the Borrower and the Property have been
approved for the tax abatement.

If both the Property and the Borrower have been approved for the tax abatement, then

Freddie Mac will underwrite the Mortgage by calculating the monthly deposit to the
Reserve for taxes using the abated tax amount.
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If there is a concern that the tax abatement will not be maintained as underwritten or may
be forfeited, Freddie Mac will either underwrite the Mortgage using full taxes or reduce
the Mortgage by an amount that it determines to be commensurate with the risk.

If the Mortgage is for the acquisition of a Property that has previously received a tax
abatement but as of the Origination Date the Borrower will not have been approved to
assume the tax abatement, Freddie Mac may consider underwriting the Mortgage using
the abated tax amount. However, Freddie Mac reserves the right to underwrite the
Mortgage using the amount of the full unabated taxes.

If the Property does not have a tax abatement in place but the Borrower has applied or
will apply for the tax abatement, then Freddie Mac may, in its discretion, underwrite the
Mortgage using the abated tax amount. Freddie Mac will look at whether the potential tax
abatement meets the following requirements:

o The Borrower has an entity in its organizational structure that has at least one other
property that has qualified for a tax abatement

o The Borrower Principal has a record of qualifying for tax abatements

e The Tax Abatement/Exemption/PILOT Questionnaire confirms that the Borrower is
likely to obtain the tax abatement following origination

To mitigate the risk that the tax abatement will not be approved, the Borrower may be
required to deposit into an escrow an amount sufficient to prepay the Mortgage as set
forth below.

If Freddie Mac has underwritten a Mortgage with a tax abatement but the tax abatement
has not been received as of the Origination Date, the monthly deposit into the Reserve
for taxes will be calculated using the amount of the full taxes.

If Freddie Mac has underwritten a Mortgage with abated taxes but the Borrower does not
obtain the tax abatement within 12 months after the Origination Date, Freddie Mac may
also require that the Borrower partially prepay the Mortgage. The amount of the
prepayment will be calculated on the Origination Date as the difference between the
amount of the Mortgage supported with the tax abatement and the amount of the
Mortgage that would be supported with full taxes. In addition, the Borrower will be
required to pay any applicable prepayment premium on the amount of the Mortgage
required to be prepaid.

d. Documentation required for underwriting package and tax abatement approval
(04/14/22)

1.

For all tax abatements, the Seller/Servicer must include in the applicable underwriting
package the evidence of tax abatement documentation listed in Section 55.2.

The form of tax abatement documentation may vary from one taxing authority or

governing body to another. The following types of documentation are listed in order of
preference:
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o Letter or certificate from the taxing authority or the governing body granting or
confirming the abatement

o Copy of the Borrower’s current tax statement showing the amount of taxes assessed
If the tax abatement is subject to periodic renewal and/or reporting, the Seller/Servicer
must obtain and include in the underwriting package the evidence that such renewal
and/or reporting is current.

2. Additional requirements for tax abatements that must be approved by Freddie Mac

In addition to the documentation described above, the Seller/Servicer must:

e Deliver the Tax Abatement/Exemption/PILOT Questionnaire

¢ Include the applicable documentation required in the Tax
Abatement/Exemption/PILOT Questionnaire (as required in Section 8.19(b)(1)), and

¢ Respond to any issues raised by the Multifamily Attorney
e. Collateral valuation for tax abatement (09/25/15)
Freddie Mac has a preferred valuation methodology for an Appraisal of a Property with a tax
abatement. See Section 60.23 for instructions for an Appraisal for a Property with a tax
abatement.
f. Refinance test and DCR calculation for Properties with tax abatements (10/21/25)
1. Refinance test for all Mortgages underwritten with a tax abatement

Freddie Mac performs a refinance test as follows:

e The refinance period will be equal to the 10 years following the maturity date of the
Mortgage

e The Mortgage must meet the DCR and LTV requirements of the standard refinance
test

2. DCR calculation for all Mortgages underwritten with tax abatements

Freddie Mac analyzes a Property with a tax abatement under one of the following two
scenarios:

¢ If any of the following conditions exist, Freddie Mac considers the tax abatement to be
“infinite” and abated taxes can be utilized to derive the NOI and perform the refinance
test:

a. The abatement expires more than 10 years after Mortgage maturity date

b. The abatement phases out at least 10 years after the Mortgage maturity date
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c. The abatement expires at least 20 years after the Origination Date

d. The abatement is renewable annually and the applicable authority does not have
discretion in determining whether the Borrower or Property qualifies for renewal

o For all other Mortgages, the underwritten NOI must include the tax expense based on
actual in-place taxes, whether fully or partially abated. Freddie Mac performs a cash
flow analysis to show the effect on NOI of any decrease in the tax abatement for the
term of the Mortgage. If the tax abatement expires or phases out within 10 years after
the maturity date of the Mortgage, Freddie Mac performs a cash flow analysis for the
10-year period following loan maturity.

Recourse for loss of tax abatement (02/29/16)

Freddie Mac may require the Borrower to be personally liable for any loss or damage to
Freddie Mac because the tax abatement is not maintained during the term of the Mortgage.

8.20 Student Housing Properties (06/13/24)

a.

Documentation required for underwriting package (04/18/24)

When preparing the underwriting package for a Mortgage secured by a Student Housing
Property, the Seller must submit to Freddie Mac:

o A completed and executed Form 1120, Student Housing Questionnaire

¢ An Appraisal meeting the requirements of Section 60.22
Pre-leasing debt service Reserve (06/13/24)

If Freddie Mac issues a Letter of Commitment for a Mortgage securing a Student Housing
Property between January 1 and the start of the next school year, the Borrower must
establish a pre-leasing debt service Reserve. The Reserve will be structured equal to three
months of amortizing debt service if the loan is amortizing for the full term, or interest-only
debt service if the loan is Partial Interest Only (P1O) or Interest Only (10) for the full term.

The pre-leasing debt service Reserve will be released when the Property achieves stabilized
net rental income and occupancy during the next school year. Collection of the Reserve may
be waived under the following circumstances:

e The Property has achieved pre-leasing for the next school year equal to or greater than
the underwritten occupancy

e The Mortgage is a refinance of a Property with at least two full years of stable operating
history and pre-leasing for the next school year is equal to or greater than the pre-leasing
level for the same month in the prior school year

¢ At Freddie Mac’s discretion (consideration given to conservatively underwritten Loan-to-
Value and Debt Coverage Ratio levels)
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Freddie Mac may also require a separate, ongoing Reserve based on Freddie Mac’s
determination of the Student Housing Property’s ability to cover debt service during periods
when school is not in session and occupancy is lower.

Property inspections and lease audits (04/18/24)

For Student Housing Properties, the property inspection and lease audit requirements in
Section 8.15 apply. In addition, for Student Housing Properties where leases are by the bed
or bedroom the following applies:

e The required number of units that must be selected is calculated based on the
percentage of total units at the Property

e For the inspection of a unit to be considered sufficient to count towards the required
number of units that must be inspected, a majority of beds or bedrooms must have been
accessible and inspected

e The required number of lease audits is calculated based on the percentage of total leases
at the Property. At least 50 percent of leases audited must be for beds or bedrooms
inspected-

8.21  Solar Agreements (04/18/24)

a.

Eligibility for Purchase of Property subject to a Solar Agreement (12/14/23)

Freddie Mac will consider purchasing a Mortgage secured by a Property that is subject to a
Solar Agreement if the Solar Agreement meets the requirements set forth below.

As used in this Guide, the term “Solar Agreement” collectively refers to any instrument or
agreement, or combination of instruments and agreements (e.g., power purchase
agreement, interconnection agreement, license, lease, easement, covenant, security
agreement, construction agreement, maintenance agreement) related to the design,
ownership, financing, installation, operation and/or maintenance of a system (“Solar Electric
System”) for conversion of solar energy to electrical energy on the Property.

As used in this Guide, the term “Solar Equipment” collectively refers to the equipment
comprising the Solar Electric System.

Analysis (04/18/24)

Seller/Servicer’s legal counsel must provide Freddie Mac with the Solar Analysis. The Solar

Analysis must include the following, in addition to any other information the Seller/Servicer or

its counsel deems necessary for consideration by Freddie Mac:

e An analysis of the Solar Electric System on the Property, including each Solar Agreement
to which a Property is subject and all applicable licenses and permits that are required for
the legal use and operation of the Solar Electric System

e An analysis of any financial and/or operational obligations imposed upon Borrower
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¢ The recommendation of Seller/Servicer or its counsel for mitigating any risk identified in
the Solar Analysis or an explanation of why mitigation is not necessary or possible

c. Title Insurance Policy requirements (12/14/23)
Any Solar Agreement that would result in an encumbrance having priority over the lien of the

Mortgaged Property must satisfy the applicable requirements in Chapter 29 and in the Title
Policy and Endorsement Requirements.

d. Borrower Ownership of Solar Electric Systems (12/14/23)

Freddie Mac may permit Borrower to own and install a Solar Electric System in its sole
discretion, following a review of the information and recommendations specified in the Solar
Analysis and provided that the Solar Agreement otherwise complies with the requirements of
this chapter. The Seller/Servicer must pay particular attention to any financial and/or
operational obligations imposed on Borrower in the Solar Agreement.

No financing of a Borrower owned Solar Electric System is permitted.

e. Third-Party Ownership of Solar Electric Systems (12/14/23)

Freddie Mac may permit third-party ownership (including third-party affiliates) and financing
of a Solar Electric System, in Freddie Mac’s sole discretion, following Freddie Mac’s review
of the information and recommendations specified in the Solar Analysis and provided that the
Solar Agreement otherwise complies with the requirements of this Chapter. If requested by
an approved third-party owner of the Solar Equipment, Freddie Mac authorizes the Lender (i)
to specifically exclude the Solar Equipment from the Mortgage UCC financing statement, and
(ii) to review and approve the filing of a narrowly-tailored UCC financing statement in favor of
the approved third-party owner of the Solar Equipment solely with respect to the Solar
Equipment (which specifically excludes any reference to the Property).

f. Insurance requirements; Property condition report (12/14/23)

1. If the Solar Electric System is in place as of the Origination Date, Seller/Servicer must
verify that the Property satisfies the applicable insurance requirements in Chapter 31.

2. If the Solar Electric System is not in place as of the Origination Date, Seller/Servicer
must verify that the Property, after installation of the Solar Electric System, (i) will satisfy
the applicable requirements in Chapter 31, and (ii) will not be subject to a material
incremental increase in insurance premiums.

3. If the Solar Equipment is owned by a third-party (whether or not related to Borrower), the
third-party must be obligated by the Solar Agreement (i) to maintain commercial general
liability insurance, including personal injury and property damage coverage against
claims arising out of or connected with the use, operation or occupation of the Property
for installation, ownership and operation of the Solar Equipment, and (ii) to list Borrower
as an additional insured party under such insurance policy.

4. |If the Solar Electric System is installed or will be installed on the Property, the property
condition report should at least include information on (i) its location, condition, and plan
for its operations and maintenance, (ii) the anticipated useful life of the roof and whether
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