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= The Consent Request Tracker tool can be accessed by clicking
on the CRT icon on the Asset Management page on
Freddiemac.com
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= Navigate to the CRT URL.:
https://crt.ficonsulting.com

= Click the Register button



https://crt.ficonsulting.com/
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= Complete all information on the Account Registration screen in
accordance with the directions on the next slide.

Account Registration

ool | QI

# Desired Uﬁemﬂme| |

* First Name | | * Last Name | |
* Email | | % Retype Email |
* Organization | GE Capital | * Desired Role
# Desired Password | | Retype Password | |

# []1Agree
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= Registration Information:
» Desired User Name: 6 characters
» Enter your first and last name and work e-mail address
» Select your organization from the drop-down list

» Select the role of “Admin” from the drop-down list (“Admin” is for
Servicer and Freddie Mac system administrators only)
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= Registration Information (Cont’d):

» Enter a password using the following rules:
— Must be at least 8 characters (letters or numbers)
— May not contain a complete dictionary word

— Must contain:
» At least one special punctuation (*&%"#@%, etc.)
» At least one uppercase letter

« At least one lowercase letter

— Must differ from the one previously used in the last 270 days

» Check “I Agree” to agree to terms of use
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= Completed Registration Form:

Account Registration /\ﬁ
| Cancel

# Desired Username |Joe Servicer

# First Name |Joe # Last Name | Senvicer
# Email |joe_senicer@gmail.com # Retype Email |joe_semvicer_gmail.com
# Organization | GE Capital v # Desired Role | Admin ¥
# Desired Password | esssssssss # Retype Password (esesssssee
¥ []1 Agree

= Click the Register button
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= The existing Freddie Mac system administrators will receive an
email request to approve or reject your registration request

= Once your registration has been approved by the system
administrator, you will receive a verification email with a link to
activate the user account

NOREPLY@CRT . FICOMSULTING COM To [ Zllena_T_Conollv@freddiermac.cam
1001852072 12:33 Phd

easze respond to bBee
MNOREPLY@CRT.FICOMNSUILTI F
R sl Subject |CRT Username Request Confirmed

To wiearthe corderd ofthis mescaze, pleace 11ce a1 HTIL enabled mail clised.
T our account request with ZFRET has been confirmed. To access the application, please use the link:

Consent Eequest Tracker

or type the following TTEL inte wour internet browser:

http e fort-uat fic ensulting, comiapestfip=CET

Thanlks for registering,

The CRT Application Team
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As an existing system
administrator you will receive
email requests to approve or
reject users within your
organization

To approve/reject a request,
Login to CRT

Click on Pending Users

Click on either Confirm or
Reject
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To confirm a
request, Click on
Confirm

To reject a
request, Click on
Reject and enter a
Reason

[ Are you sure you want to confirm MYRA SERVICER?Y

| Cancel |

Username MYRA SERVICER
First Name Myra
Party Hame GE Capital
Requested On 10M19/2012

Last Hame Falck
Email myra_falck@freddiemac.c

Role EXTERMNAL USER

Confirm

\

Are you sure you want to reject PRIMARY SERVICER 172

| Cancel |

Usermame PRIMARY SERVICER 1
First Name llona
Party Hame Keybank
Requested On 101942012

Last Name Conolly
Email ilona_conolly@freddiemac.com
Role EXTERMAL USER

#* Reason
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= A message is displayed indicating that the Request has been
successfully confirmed/rejected and that the user has been
notified of the decision

MYRA SERVICER has been successfully confirmed. The user has been notified ™
of this decision.

[‘ | Go | | Actions |

There are currently no pending users.
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= Navigate to the CRT URL.: _ ]
(insert URL link) —

- Enter Username Password

Reqister

= Click on Forgot Password?

= Enter the New Password

= Re-enter the New | Password Reset 1
Password in the Confirm User Name |Ethel Mertz
fleld Hew Password esssssssssss D S

Confirm I-III-II-I-II-II| &

= Click on Submit Cancel Submit
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= A message displays indicating an email has been sent to
the email address on file to finish the password reset

An email has been sent to the email address on file for that username. Please &
check your mail to finish the FIHSSWCIFI:I reset process.
[ Login 1
Username
Password
Register
Forgot Password?

14
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= Click on the URL link displayed in the email

= You will be sent to the Confirm Password screen

= Enter the New Password

Your password reset for CRT has heen initialized but is not final until yvour confirm your reset. You must use this linkwithin 2 hours or it will expire. [fyvour link expires you will need to initialize a new password reset. Please

click on the following link:

Consent Request Tracker

or type the following URL into your internet browser:

hitpsficrt-uatficonsulting.comfapexnf? p=CRTRESETPW.0:CONF_CODEDED4BFBAESICFICCACDORSS8ERF 340662667 FERE4ACODERSCAESIF3FCTE164140BE7VECT B4492BC0CE37CFVES26E4BT44TEA1TT4E1

To wiew the contert of this message, please uze an HTWL enabled mail client.

CBF1CFE3EEFDCO0ARE

Thanks,

The CRT Application Team

You successfully confirmed the account that initialized a password reset. >
Please verify your new password before it is applied to your account.

Confirm Password

User Name ETHEL MERTZ

New Password

Cancel

—

Submit
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= A message displays indicating you have successfully
reset your password

= You may log-in with your new password

Your password has been successfully reset. You may now legin using your *

new password.

[ Login W

Username

Password

Register

Forgot Password?

16



User Management

Freddie
Q) Mac

To maintain a list of
existing users (including
external/internal
administrators), select
User Management from
the Administrative Menu

A list of existing
users/administrators within
your organization and their
profile information will
display

Click on Modify to display
the User Profile Screen
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Enter the desired Text
Changes

To Lock/Unlock or
Deactiviate/Activate a
User, Check/Uncheck the
Locked/Account
Deactivated boxes

Click on Update to update
the information and return
to the User Management
Screen

User Profile

Cance

# First Name |Lucy
# Last Name |Ball
¥ Email \myra_falck@freddiemac.com

Party | Wells Fargo hd
Current Role EXTERMNAL USER

Mew Role | USER |»

[ Locked

[] Account Deactivated
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