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Introduction

Purpose of Tool and Benefits

Supports Freddie Mac’s strategy of providing a long-term
guality borrower experience as one of our key differentiators

Provides a single, shared platform for all parties to a
transaction to monitor the progress of Consent Requests
from borrowers

Allows all parties to a Consent Request to view information
entered by other parties, thereby improving transparency

Improves Freddie Mac’s ability to monitor turn-around time
on Consent Requests and identify issues earlier in the
process
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Key Features of CRT
Web-based application

Security

Authentication of internal and external users

Servicer system administrators self-register

Servicer system administrators register users for their organization
Capabilities

Enables all users to view data input by Primary, Master and Special
Servicers (collectively the “Servicers) with respect to any Consent
Request to which they are a party, but not data on a Request to
which they are not a party

Freddie Mac can view all data with respect to all Consent Requests

Application does not allow a Servicer to edit another Servicer’'s data
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= Many acronyms are used in Consent Request Tracker (CRT):

CME = Capital
Markets
Execution
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User Registration

P

on the CRT icon on the Asset Management page on

Freddiemac.com

Home | About Us | Careers | Media Room | Investor Relations | Contact Us

~ Freddie

Mac

We make home po

Single-Family
Multifamily
Originate and Underwrite
Purchase
Investor Reporting
Asset Management
Products
Investors
Multifamily News Center
Seller/Servicers

Guide Forms and
Documents

Resource Center
Contact Us
Debt Securities
Mortgage Securities

Vendors and Suppliers

Doing Business with Freddie Mac &

Asset Management

About Freddie Mac

Search

About Homeownership

CRT Weekend

Semvicers manage the ongoing loan management performance following origination, including a

range of assessment, inspection and quarterly reporting functions. Here are the tools you need to

manage assets for us.

Applications

planned infrastructure

Quick Links

[FOF]

Maintenance Schedule

CRT will be unavailable due a

enhancement beginning Friday,
June 7, 2013, at8:00 p.m. ET. CRT
will resume availahility at :00 a.m.
ET on Monday, June 10.

m Approved Counterparties List

® Asset Management Reporting
Calendar - 2013 [POF)

m DM3 Master Document Listing

The Consent Request Tracker tool can be accessed by clicking
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User Registration (Cont’d)

P

Search Existing Requests

Pipeline
All Requests
CME Securitized
Portfolio

Warehouse

Administrator Menu

Pending Users

User Management

Manage Party Emails

The first party that should register in CRT for
any organization is the designated System
Administrator

» This party is responsible for reviewing all
requests for access to CRT

» When registering they will select “Admin”
under Desired Role

Account Registration Wi

cancel | (EFEED)

#* Desired Username |

# First Mamel #* Last Namel

# Email | # Retype Email |

# Organization | -- Select Organization - j # Desired Role

#* Desired Password | # Retype Password g dmin |

» They will have access to screens for
managing all organizational parties with
access to CRT via Administrator Menu on
the left side of the screen
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» = Admin is responsible for confirming or rejecting
Administrator Menu ] ] ]
— access requests of other users within their
User Management Organlzatlon

Manage Party Emails

» Access Type defaults to View for OTAs & DCHs

Motices » Pending Users

. (< = )

I =
ﬁonﬁml R ue.l'% ﬁeiﬂ Rgues‘h Username First Name Last Hame Email Text Role Party Date Reguested
k Confirm ) k Reiect ) OTA_USERA s It 1 j @irod o ] SR Ferrimph 2 05/14/2013
2
Pipeline -1
All Requests
(CME Securitized
Portfolio
Warehouse Reject User Request

Confirm User Request

Are you sure you want to reject OTA_USER17?

[ cancel | (EEEED

Username S e = =Y

| Are you sure you want to confirm OTA_USER1?

Y 000000 First Name R mdeses Last Hame ke e sl
|, Cancel J {_.Dnﬁrm Party NHame e réakpdna Ermiail Sy e b [l G e |
Requested On 05/14/2013 Role EXTERMNAL USER
| Usermame: OTA_ULISER Mo access a pprove d| =1
First Hame: Pentalphat Last Name: bug_usert
Party Name: Pentalpha Email: sjayakar@freddiemac.com « Reason

Requested On: 05142013 Role: EXTERMNAL USER
( ®#Access Type: I '-'I }
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Administrator Menu = On the User Management screen the Admin is capable of
Pending Users editing a users access information

User Management

Manage Party En, . profie Welcome: FEKT_GAT ADWE

Consent Request Tracker
‘ Always select .
[| (60 | sows [ =] Actions |J | Neveﬂrﬂsselectj e

g

Modify Username First Name Last Name Email Role Party Created LockeNDisabled \\ Access Type
S \
Modity | REWmT=EW Femomel  waisia janmete amedere@ieddiemancom i UC  Remaphe 05142013 N N
Modiy — PEMTSEATSWEWE  Mow o KeMoensh wios@oddiamacaa | User Profile - PENT_UAT VIEWA } @
1-20f2 | | cancel | “

= Admin can change first or last name, email | ...
address, and roles of users and, unlock, lock = «tesenefe
. . . * Email |}mneﬂle_-qrmdurm@ﬂedmm
or deactivate a user account by clicking on

Party R b bpha
Modify (accounts.become locked When a e
wrong password is used too many times) Access Type [View 3]

[ Locked

[ Account Deactivated
9 June 2013




| | PAFreddie
User Registration (Cont’d) & Mac

Administrator Menu

= In Manage Party Emails the Admin will be able to
L enter and maintain organizational emalil
Manage Party Emails

addresses

Pending Users

» The system will hold up to three but each
organization should have a minimum of one

email address set up in the system

e,

Update Pemtedpira Email(s)

| lpdate |
* Email 1 Sl strcms s po o (S el e rmaes o

Email 2

Email 3
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= User initiates registration process

» Navigate to the CRT URL: https://crt.ficonsulting.com and
click the Self Register button

Consent Request Tracker

[ Login 1

Usernamel]

Password
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https://crt.ficonsulting.com/

Freddie
User Registration (Cont’d) « Mac

= The Account Registration screen below will display

= User completes all information in accordance with the directions
on the next slide.

Account Registration

|‘ Cancel | Register

# Desired Usernamel

# First Namel # Last I‘Jamel
* Email | # Retype Email |
# Organization | - Select Organization - j # Desired Role I User 'I
# Desired Password | # Retype Password |

Legal Notice

The financial and other information contained in the documents that may be accessed within this portal speaks only as of the
date of those documents. The infarmation could be out of date and no longer accurate. Freddie Mac does not undertake an
obligation, and disclaims any duty, to update any ofthe information inthose documents. Freddie Mac’s future performance,
including financial performance, and the performance of the mortgage-related securities found within this portal, are subject to
various risks and uncertainties that could cause actual results to differ materially from expectations. The factors that could affect

the company’s future results are discussed more fully in our repors filed with the SEC and in the offering documents for the
related series of mortgage-related securities.

Certain information contained in documents that may be accessed within this portal is provided by third paries. Freddie Mac
makes no representations or warranties with respect to any such information and takes no respaonsihility for supplementing,
updating or correcting any such information.

# [ 1 Agree
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Registration Information:
Desired User Name: 6 characters
Enter your first and last name and work email address
Select your organization from the drop-down list

Select the role of “User” from the drop-down list (*“Admin” is
for Servicer, Freddie Mac, DCH and OTA system
administrators only)
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Registration Information (Cont’d):

Enter a password using the following rules:
Must be at least 8 characters (letters or numbers)
May not contain a complete dictionary word
Must contain:
At least one special punctuation (*&%"#@%, etc.)
At least one uppercase letter
At least one lowercase letter

Must differ from the one previously used in the last 270 days

Check “I Agree” to agree to terms of use
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= Completed Registration Form:

Account Registration

[ cancel | (D)

# Desired Username |New ser

# First NamelNew # Last PJamelUser
# Email INew_User@freddiemac.cnm # Retype Email INEW_User@freddiemac.cnm
# Organization |Freddie Mac j # Desired Role m
# Desired Password |||||||"|| # Retype Password ||||"||||||

Legal Notice

The financial and other information contained in the documents that may be accessed within this portal speaks only as of the
date ofthose documents. The information could be out of date and no longer accurate. Freddie Mac does not undertake an
abligation, and disclaims any duty, to update any of the information in those documents. Freddie Mac's future performance,
including financial performance, and the performance of the mortgage-related securities found within this portal, are subject to
various risks and uncerainties that could cause actual results to differ materially from expectations. The factors that could affect

the company’s future results are discussed more fully in our reports filed with the SEC and in the offering documents for the
related series of mortgage-related securities.

Certain information contained in documents that may be accessed within this portal is provided by third parties. Freddie Mac
makes no representations or warranties with respect to any such information and takes no responsibility for supplementing,
updating or correcting any such information.

# ¥ | Agree

= Click the Register button
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Freddi
Bse

= Your system administrator will receive an email request to

approve or reject your registration request

= Once your registration has been approved by the system
administrator, you will receive a verification email with a link to

activate the user account

NOREPLY@CRT.FICONSULTING. COM Tao
10182012 12:33 PhdA
Fleaze respond to BEE
MNOREFLY@CRT.FICORSUILTI ]
MG ke Subject

Ellana

_T_Conoally@freddierac.com

CRT Uzername Request Confirmed

Consent Eequest Tracker

ot trpe the following TTEL inte wour internet browser:

httip s crt-uat. ficensulting comfapexfio=CET

Thanlcs for registering,

The CRT Application Team

Towisarthe cortert ofthis messaze, please11se ot HTDL enabled mail clievt.

T our account request with CET has been confirmed. To access the application, please use the linlc

16
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= You will be directed to the CRT login screen (if you have
previously registered, navigate to the CRT URL)

= Enter your User Name and Password

= Click on the Login button

Consent Request Tracker

[ Login }

Usernamel

Password I

Self Register q

17 June 2013



Login (Cont’'d)

i

= Should you forget your password, click on “Forgot Password”

18

Home

Consent Request Tracker
[ Login W
Username"
Passwurdl

S R o oo
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= Enter your User Name and new password; confirm the new
password and click Submit

Home

Consent Request Tracker

[ Password Reset

# User Namel

# New Password |

# Confirm |

Cancel Submit

= After clicking Submit, you will receive a confirmation e-mail with
a link

= Click on the link in the e-mail which will direct you to the log-in
page
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= You will be directed to the Login Screen where the below
message is displayed

Home

Consent Request Tracker

X

An email has been sent to the email address on file for that username. Please
check your mail to finish the password reset process.

I Login 1

Username ||

Password |

Self Register Forgot Password

= Enter your User Name and new password
= Click Submit
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Navigation

21

After successfully logging in, the Notices screen (shown on the
next slide) will display

The Notices screen provides buttons that can be clicked to
access the various Consent Request pipelines within the CRT
tool

The user will only be able to view Consent Requests to which their
organization is a party

For DCH and OTA organizations only Securitized (CME) loans to
which you are a party will be accessible

No Freddie Mac Portfolio or Warehouse loans will be available for
viewing by the DCH and OTA

The user can also search for a consent request on a particular
loan by entering the Freddie Mac loan number in the box under
“Main Menu” and clicking “Search Existing Requests”
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= The default display for the Notices screen lists the various pipelines as
well as an Freddie Mac Notices box where global messages will be
communicated to all users

Consent Request Tracker

Hotices

The application is going down for a deployment on 6/3/2013. The application is
going down for a deployment on 6/3/2013. The application is going down for a
deployment on 6/3/2013.
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= To view Consent Requests
» Click on either the All Requests button or the CME Securitized button

» If a Consent Request has been created in the tool, and your
organization has been identified as a party to the transaction, it will
be viewable on the All Requests or CME Securitized pipelines

B Freddie Consent Request Tracker

Hotices

going down for a deployment on 6/3/2013. The application is going down for a

The application is going down for a deployment on 6/3/2013. The application is
deployment on 6/3/2013.
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= All Requests Screen (Cont’d)

» To view an existing Consent Request, click on the Edit Icon

next to the loan number

Logout Home Profile

Consent Request Tracker

Motices Pipeline

[i] Reports |All Requests

[

Rows [15 =] [ Actions |

Pipeline

All Requests

24

" Ereddie Mac Loan # Property Address Request "As of” Date Request Category Request Type
CME Securitized Fr e Mac Loan # Proy ress R st "As of" Date R st Cat R st T
] S S T A, Easement- Mo
Edit Wl O 68 HMHOR BR 05/29/2013 Easements Adverse Value Imp
Status g 9 MI0PES 5 Tk N O[T 0511412013 Hazard Losses Hazard Loss
Histo Disbursement Rec
Status - i, i [ o e Easement - Mo
Staly dit L 3R0E08 Sarar 05116/2013 Easements SEELEsL
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= To view the Status History click on the Status History Icon (next

to Edit) to view the duration of Consent Request Statuses in
days

= Information displayed includes:

» New Status, Old Status, As Of dates for both statuses, the
party who changed the status and the duration of each

Logout Home Profile

Welcome: PENT_UAT

Consent Request Tracker

MNotices  Pipeline  Status History Report

| Go | | Actions |J

Fm Loan Num Request Type New Status New 'As Of Date Old 'As Of Date Changed By Party Duration

Related Party MS - Final P3-Final ! ‘Wells Fargo
52 48 Jnin] f EanEier Approved 0512812013 Approved 0512812013 uat_editt, Wells1 Bank =1

Related Party 35 -Final MS - Final uat_edit1,
Pioeli 5 8 Transfer Approved 05/28/2013 Approved 05/28/2013 Keybank Keybank =1
peline
All Requests 1-2

June 2013

Search Existing Requests
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= Search

» To search, enter the search criteria (“easement” was
entered in this example) and click Go

Logout Home Profile

Logout Home  Profile Welcome: PENT_UAT_V

7 freddie Consent Re

PEscdic Consent Request Tracker

Notices

Pipeline

Motices Pipeline

[ Q- easemenﬂ

[’Lv |easement | Go | Reports IAII Requests 'I Rows | All 'I| Actions |
ff Row text contains ‘eas) (=]

=] 7 Row text contains ‘easement ¥ %
Request Status 8 equence P -%
equest Status -5
1-30f3 o
Pipeline 1-30f3
Sequence : 20, Request Staf
' e Sequence : 20, Request Status : PS - Incomplete Package
Fred (CME Securitized
= Freddie Mac Loan # Proj Address Regquest "As of” Date Request Category Regquest Type
Status Edit Status
History Edit Histon Edit S RO B SIS TR b SRE R 05/29/2013 Easements Easement- Mo Adverse Value Impact
Status Edit L Status Edit St 05 O B TR R e 05/16/2013 Easements Easerment - No Adverse Value Impact
Histo == Histoy =& N pa
Sequence : 200, Request St Sequence : 200, Request Status : M5 - Request Denied
Fred Freddie Mac Loan # Proj Address Request "As of" Date Request Category Request Type
E{}g{gﬁc Edit SRR T ] i T s [ 05/21/2013 Easements Easement - No Adverse Value Impact

>

A\

Only the rows containing the word “easement” will display
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= Search (Cont'd)

» A search can be refined by adding additional search criteria
(in this case “easement” and “victoria” were entered.

Welcome: PENT_UAT_VIE

Logout Home Profile

Consent Request Tracker

MNotices . Pipeline

| 6o | peports |All Requests =] Rows | Al j[w”

T/ Row text contains ‘easement ¥ 3¢
V7 Rowtext contains victoria W 5
I

-Z Sequence -5
e -2 Request Status v
Pipeline el M -x
All Requests 1-10f1
CME Securitized Sequence : 20, Request Status : PS - Incomplete Package
Freddie Mac Loan # Property Address Request "As of" Date Reguest Cat Request Type
S}g{gs Edit s e g ey o5\ ICTORA b e [ 05/29/2013 Easements Easement - Mo Adverse Value Impact  Cl
1-10f1 | T———
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= Search (Cont'd)

» To eliminate a criteria, simply click on the red “X”

Logout Home Profile Welcome: PENT_UAT_VIE

Consent Request Tracker

Motices Pipeline

e | S o )

Pfl—'{o\a\rtext contains ‘easement
vaowtext contains victoria’

-5 Bequence

~£i Request Status

U Y

1-10f1

Sequence : 20, Request Status : PS - Incomplete Package

Freddie Mac Loan # Property Address Request "As of* Date Reqguest Category Request Type
E}g}gs Edit ] S e SEBE VICTORIA bele e S 05/29/2013 Easements Easement - Mo Adverse Value Impact  Ch
1-10f1
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= To view Consent Request specific information click on the Edit
Icon on the pipeline next to the appropriate loan number

= The screen below will open

Logout Home Profile Welcome: PENT_UAT_VIEV

Consent Request Tracker

Notices ) Pipeline ) Modify/Create Request Header V|ewab|e on a” screens
M Securitized Loan

Consent Request Status: PS5 - Incomplete Package Primary Servicer: Keybank
Consent Status "As Of':  05/29/2013 Primary Servicer Contact: Jay uat
. CME Securitized, Mon-Structured,
Product Type DE.-scnptmn.“Gn_EGmI
ement - Mo Adverse Value - -
Consent Request Type: Eslf;f;‘m N ree Valu Current Principal Balance: 599,999,999
Funding Date: 121282010
Freddie Mac Loan # s
Execution Path: CME Securitized Loan Property Hame: AP M e, I, R (PR TR TS
Securitized: Yes Property Address: o e ) e | e o
MPS Status: 500 Property City: L ]
MS Target Approval Date: 05/27/2013 Property State: P
CME Securitization Information: N O data. IS ed Itab | e
CME Deal Name: 2011-K016 Pro Supp ID#: th h d
Master Servicer: Keybank Directing Certificate Holder: O n e ea e r
Special Servicer: Keybank Operating Trust Advisor: ~ Fentalpha
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Viewing Consent Request Data (Cont’d)

P

= Below the header are the servicer data entry screens

30

Primary Servicer - CME Securitized Loan
#Primary Servicer: Keybank
#Primary Servicer Contact: Jay uat

#*Consent Request Category: Easements

Reguest Amendment?: Mo

#*Current Sponsor 1: AEW Senior Housing
Current Sponsor 2:

Proposed Sponsor 1:

Proposed Sponsor 2:

PS5 Loan Number:
Master Servicer:
Special Servicer:

Date of Preliminary

Notification:

Date Package

Received by PS5 :

Date Package Deemed

Complete by PS:

Date of PS5 Decision:

M S Approval Required?:

Date PS Submitted Package to M5:

05/29/2013 - uat_edit2, Keybank2

EdExpand Al

Post Approval Tracking:

Date PS Notified

Borrower of Decision:

Date Decision Letter

Fully Executed

by Borrower:

Date All Documents Executed :

Original Servicer at Underwriting

#Current Principal Balance:
#Consent Request Type:

Other Consent
Request Description:

Pro Supp ID#.:
Directing Certificate Holder:
Operating Trust Advisorn:

incomplete

Walker & Dunlop, LLC
Q

Easement- No
Impact

Value

Fentalpha

PS5 Comments

#*Consent Request Status: PS

- Incomplete Package

Each servicer has a screen to view and enter data that pertains
to actions they take related to a specific transaction
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Viewing the Consent Request Data (Cont’d)

i

= The red font indicates which servicers screen is being viewed
(l.e. In the prior screen you are viewing the Primary Servicer

31

screen)

Below is the Master Servicer screen

Primary Servicer Master Servicer Special Servicer

Master Servicer
M5 Loan #.

M5 Contact:

Date Package Received by MS: 05/13/2013

Date MS Motified PS of

0581212
Package Completion Status:

Date Package Deemed
Complete by M5:

Date of M5 Decision:

55 Approval Required?:

Date MS Notified
PS of Decision:

Date MS Submitted
Package to 55;

M5 Comments

Ho comments in this list. Click on the add icon to add a comment.

E]Expand Al

#Consent Request Status: P3 - Incomplete Package

June 2013



Viewing the Consent Request Data (Cont’d)

Freddie
Q) Mac

= Below is the Special Servicer screen

Primary Servicer Master Servicer ( Special Se@

Special Servicer

S5 Loan # S5 Contact:
M5 Loan #: M5 Contact:

Date Package
Received by 55:

Date Package Deemed
Complete by 55:

Date 55 Notified

M5 of Package
Completion Status:
Date of 55 Decision:

DCH Approval Required?: Directing Certificate Holder:
Date 55 Submitted Date DCH Notified

Package to DCH: 55 of Decision:

Operating Trust Advisor ) )

:DDTA} A;r;grwm Required?: Operating Trust Advisor:
Date 55 Submitted Date OTA Notified

Package to OTA: 55 of Decision:

Ho comments in this list. Click on the add icon to add a comment.

EJExpand All

Date 55 Delivered
Decision to M5:

32

Operating Trust
Advisor Contact:

55 Comments

#Consent Request Status: PS - Incomplete Package

June 2013
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= Below each of those screens are the turnaround times that will
provide a transparent view of the actual processing times
related to the specific transaction and the parties involved

= Below is a sample of a transaction that has reached the SS —
Final Approved status but is not yet Final Closed

Turnarcund Times - CME Securitized Loan Transactions

M5 Target Approval Date: 061442013
P5% Decision Turnarowund ;
M5 Decision Turmarowuwnd:
5% Decision Turnarowund:
P 5% Turnaround:

M5 Turnarownd:

S5 Turnaround:

Final Close (If 55
approval req"d):

Final Close (If no 55
approval req"d):

Fimnal Close (If no M5 0
approval req'd):

Total Transaction Turnaround: O

o N A M ) B S R A R |

=
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= To exit the system click on the Logout link

» This will return you to the Home (sign-on) screen

L oot Home Profile

Freddie
Motices  Pipeline Modify/Create Request Consent Req ueSt Tracker

I Login W

Usernamel

Password I

Self Register Forgot Password
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