OPTIGO

Conventional Small Submission Training

@ Optigo Lender
LAST UPDATED 3/06/2026 _




Welcome! This training will guide you through the myOptigo®
process of Submitting a Conventional Small Loan.

Summary:

This myOptigo® functionality is tailored for Conventional Small loans,
properties with loan amounts between $2M - $10M, allowing lenders to
efficiently review, verify, and submit opportunities with all conventional
small-specific data points required by Freddie Mac. Real-time status
tracking and clear task management ensure that each step in the
process is completed accurately and on time.

Business Benefit:

. Streamlines the collection and validation of conventional small data.

- Minimizes errors and omissions in complex conventional small
submissions through automated checks.

- Improves coordination among deal team members for conventional
small transactions with real-time updates and task assignments.
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All Opportunities v Q + CREATE NEW
When logging in to myOptigo, you will be brought to
OPPORTUNITY NAME OPPORTUNITY ID LOAN # EXTERNAL STATUS gsﬁmrﬁn ¥ ExTERNAL R o o 1=} Pipeline Screen. This screen displays all loans \7{e]1U MY/-JR TERNAL DEAL TEAM cITY STATE PROPERTY NAME
L] L] L] [D]
11/21/2025
i b s s g 21/ submitted to Freddie Mac and the associated status. _ . a8
01- Loan Submitted RN ARLINGT VA %
= Loan submite ° . ° . . °
This is your starting point for all loan submissions and
11/21/2025
03- Quote Accepted revieWS. ATLANTA GA =
11/21/2025 2
01- Loan Submitted ARLINGT... VA %
11/21/2025 Click to continue 9
01- Loan Submitted ATLANTA GA
11/21/2025 A2
: Draft Created Cincinnati OH m
=]
11/21/2025 3
01- Loan Submitted ALBANY NY
11/21/2025
01- Loan Submitted ALBANY NY
11/21/2025
01- Loan Submitted ALBANY NY
11/21/2025
01- Loan Submitted ATLANTA GA
11/21/2025
01- Loan Submitted ATLANTA GA
11/21/2025
01- Loan Submitted ATLANTA GA
11/21/2025
07- Locked JACKSON ™
11/21/2025
07- Locked ATLANTA GA
11/21/2025
01- Loan Submitted GREENVI... 5C
11/21/2025
01- Loan Submitted AUSTIN X
11/21/2025
01- Loan Submitted VALDOSTA GA
11/21/2025
03- Quote Accepted TULSA OK
11/21/2025
02- Quoted Pittsburg... CA
11/21/2025
03- Quote Accepted ATLANTA GA v
4 [ ]
1-250 of 18537 items - 2 3 4 5 > Last 250 items per page
Note: Sensitive information has been censored throughout this training module. @' Optigo Lender
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LOAN PIPELINE

On the pipeline page, you can view general loan details

All Opportunities - . . Q. +creaTENEW
such as opportunity name, opportunity ID, loan
— number, status, date submitted, deal team, branch, city,
OPPORTUNITY NAME OPPORTUNITY ID LOAN # EXTERNAL STATUS SUBMITTED ¥ EXTERNAL DEAL TEAM . . cITY STATE PROPERTY NAME
By state, property name, and other relevant information. m
01- Loan Submitted ALBANY NY a o
3
11/21/2025 H H 5
01- Loan Submitted Click to continue 9 ARLINGT... VA @
11/21/2025
03- Quote Accepted ATLANTA GA =
M
11/21/2025 2
01- Loan Submitted ARLINGT... VA %
11/21/2025
01- Loan Submitted ATLANTA GA
11/21/2025 &
: Draft Created Cincinnati OH m
e}
11/21/2025 S
01- Loan Submitted ALBANY NY
11/21/2025
01- Loan Submitted ALBANY NY
11/21/2025
01- Loan Submitted ALBANY NY
11/21/2025
01- Loan Submitted ATLANTA GA
11/21/2025
01- Loan Submitted ATLANTA GA
11/21/2025
01- Loan Submitted ATLANTA GA
11/21/2025
07- Locked JACKSON TN
11/21/2025
07- Locked ATLANTA GA
11/21/2025
01- Loan Submitted GREENVI... sC
11/21/2025
01- Loan Submitted AUSTIN X
11/21/2025
01- Loan Submitted VALDOSTA GA
11/21/2025
03- Quote Accepted TULSA OK
11/21/2025
02- Quoted Pittsburg... CA
11/21/2025
03- Quote Accepted ATLANTA GA v
4 [
1-250 of 18537 items - 2 3 4 5 > Last 250 items per page

Note: Sensitive information has been censored throughout this training module. Optigo Lender
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LOAN PIPELINE

All Opportunities v

DATE

OPPORTUNITY NAME OPPORTUNITY ID LOAN # EXTERNAL STATUS SUBMITTED ¥

11/21/2025
01- Loan Submitted

11/21/2025
01- Loan Submitted

11/21/2025
03- Quote Accepted

11/21/2025
01- Loan Submitted

11/21/2025
01- Loan Submitted

11/21/2025

E Draft Created

11/21/2025
01- Loan Submitted

11/21/2025
01- Loan Submitted

11/21/2025
01- Loan Submitted

11/21/2025
01- Loan Submitted

11/21/2025
01- Loan Submitted

11/21/2025
01- Loan Submitted

11/21/2025
07- Locked

11/21/2025
07- Locked

11/21/2025
01- Loan Submitted

11/21/2025
01- Loan Submitted

11/21/2025
01- Loan Submitted

11/21/2025
03- Quote Accepted

11/21/2025
02- Quoted

11/21/2025

03- Quote Accepted
4

1-250 of 18537 items

Note: Sensitive information has been censored throughout this training module.

©2025 Freddie Mac Multifamily

EXTERNAL DEAL TEAM

OPTIGO LENDER BRANCH NAME POOL NAME POOL ID POOL EXTERNAL DEAL TEAM

COLUMNS

By clicking the "Columns" button on the sidebar, you

can customize which columns are displayed in your
pipeline view. Please note that any changes you make
will reset to the default template after you log out.

- 2 3 4 5 > Last

Confidential

= R O

Search Q + CREATE NEW
CITY B | search..
m
v [ Q
G = OPPORTUNITY g
i Opportunity Name
ARLINGT. Opportunity Id &
Loan #
ATLANTA External Status =
Date Submitted ?-—'
1]
sl External Deal Team @
Optigo Lender Branch Name
ATLANTA
v B # pooL .
Cincinnal Pool Name m
Pool ID B
1
ALBANY Pool External Deal Team
O Pool Status
ALBARY v #  PROPERTY
v Ci
ALBANY . o
State
ATLANTA Property Name
ATLANTA
ATLANTA
JACKSON
ATLANTA
GREENWI
AUSTIN
VALDOST
TULSA
Pittsburg
ATLANTA W
|
250 items per page

Optigo Lender

myOptigo® Adoption Materials
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LOAN PIPELINE

All Opportunities v Q + CREATE NEW
OPPORTUNITY NAME OPPORTUNITY ID LOAN # EXTERNAL STATUS — _ EXTERNAL DEAL TEAM OPTIGO LENDER BRANCH NAME POOL NAME POOL ID POOL EXTERNAL DEAL TEAM cITY STATE PROPERTY NAME
0
2 i a 'Ci
01- Loan Submitted v B | sesrch.. ALBANY NY 5
| 3
01- Loan Submitted ARLINGT... VA ?
v OPPORTUNITY a |
03- Quote Accepted HppsIh e t ATLANTA GA =
Opportunity Id -
01- Loan Submitted Loan # ARLINGT... VA %
External Status
01- Loan Submitted Date Submitted ATLANTA GA
External Deal Team | &
: Draft Created y Cincinnati OH m
. | Optigo Lender Branch N: | =
. =1 :
01- Loan Submitted ‘ ¥ POOL ALBANY NY +
11/21/2025
01- Loan Submitted ALBANY NY
11/21/2025
01- Loan Submitted ALBANY NY
11/21/2025
01- Loan Submitted COLUMNS ATLANTA GA
11/21/2025
01- Loan Submitted ATLANTA GA
11212025 You can also click on a specific column header to
01- Loan Submitted o . ATLANTA GA
customize your view.
11/21/2025
07- Locked JACKSON ™
6% ok RzeRe You can also rearrange the order of the columns by ATLANTA GA
_ 11/21/2025 clicking and holding the header of the column you
01- Loan Submitted . . . GREENVI... SC
want to move, and dragging it to the position you
01- Loan Submitted TS J AUSTIN X
would like.
11/21/2025
01- Loan Submitted VALDOSTA GA
11/21/2025
03- Quote Accepted TULSA OK
11/21/2025
02- Quoted Pittsburg... CA
11/21/2025
03- Quote Accepted ATLANTA GA v
4 [ ]
1-250 of 18537 items - 2 3 4 5 > Last 250 items per page
Note: Sensitive information has been censored throughout this training module. @' Optigo Lender
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All Opportunities -

OPPORTUNITY NAME OPPORTUNITY ID LOAN # EXTERNAL STATUS gs;i‘llTTED S EXTERNAL DEAL TEAM OPTIGO LENDER BRANCH NAME POOL NAME POOL ID
11/21/2025
01- Loan Submitted
11/21/2025
01- Loan Submitted
11/21/2025
03- Quote Accepted
11/21/2025
01- Loan Submitted
11/21/2025
01- Loan Submitted
11/21/2025
E Draft Created
11/21/2025
01- Loan Submitted FILTERS
8 b d 11/21/2025
1- Loan Submitte o o e . o o
You can also filter by a specific field using the sidebar
] 11/21/2025 . .
01- Loan Submitted onh the p|pe||ne page.
11/21/2025
01- Loan Submitted
11/21/2025
01- Loan Submitted
11/21/2025
01- Loan Submitted
11/21/2025
07- Locked
11/21/2025
07- Locked
11/21/2025
01- Loan Submitted
11/21/2025
01- Loan Submitted
11/21/2025
01- Loan Submitted
11/21/2025
03- Quote Accepted
11/21/2025
02- Quoted
11/21/2025

03- Quote Accepted
4

1-250 of 18537 items

Note: Sensitive information has been censored throughout this training module.

©2025 Freddie Mac Multifamily

IIIII 2 3 4 5 > Last

Confidential

POOL EXTERNAL DEAL TEAM

= R O

Search Q + CREATE NEW
oITY ~ | Search... &
am
9]
ALBANY & v !
3
ARLINGT. > SUBMISSION VIEW @

ATLANTA ~ OPPORTUNITY

g;?lus |

ARLINGT. v OPPORTUNITY NAME
ATLANTA

Contains hd n
Cincinnal m

=
=]

Filter... S
ALBANY
ALBANY

Reset Appl
ALBANY e d
ATLANTA > OPPORTUNITY ID
ATLANTA > LOAN #
ATLANTA > EXTERNAL STATUS
JACKSON > DATE SUBMITTED
ATLANTA > EXTERNAL DEAL TEAM
GREENVI > OPTIGO LENDER BRANCH NAME
AUSTIN v POOL
VALDOST > POOL NAME
TULSA > POOL ID
Pittsburg > POOL EXTERNAL DEAL TEAM
ATLANTA ¥
~ PROPERTY
@
[
250 items per page

Optigo Lender
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LOAN PIPELINE

All Opportunities v Q + CREATE NEW
OPPORTUNITY NAME OPPORTUNITY ID LOAN # EXTERNAL STATUS g _ m EXTERNAL DEAL TEAM OPTIGO LENDER BRANCH NAME POOL NAME POOL ID POOL EXTERNAL DEAL TEAM cITY STATE PROPERTY NAME
—_— - [D]
— :
01- Loan Submitted p = ALBANY NY a o
Ij: Filter List l O F“ter) g
01- Loan Submitted ARLINGT... VA @
03- Quote Accepted ConEains a ATLANTA GA =
!
01- Loan Submitted Filter... ARLINGT... VA g
01- Loan Submitted ATLANTA GA
&,
: Draft Created Reset Apply Cincinnati OH m
=
01- Loan Submitted ALBANY NY
11/21/2025
01- Loan Submitted ALBANY NY
11/21/2025
01- Loan Submitted ALBANY NY
11/21/2025
01- Loan Submitted ATLANTA GA
11/21/2025 F".TERS
01- Loan Submitted ATLANTA GA
11/21/2025 e S
01- Loan Submitted You can also filter by hovering over a column ATLANTA GA
11/21/2025 header, clicking on the hamburger icon and
07- Locked . . . JACKSON ™
D clicking the middle button.
07- Locked ATLANTA GA
11/21/2025
01- Loan Submitted GREENVI... sC
11/21/2025
01- Loan Submitted AUSTIN X
11/21/2025
01- Loan Submitted VALDOSTA GA
11/21/2025
03- Quote Accepted TULSA OK
11/21/2025
02- Quoted Pittsburg... CA
11/21/2025
03- Quote Accepted ATLANTA GA v
4 [
1-250 of 18537 items - 2 3 a4 5 > Last 250 items per page

Note: Sensitive information has been censored throughout this training module. Optigo Lender
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LOAN PIPELINE

All Opportunities v Q + CREATE NEW
OPPORTUNITY NAME OPPORTUNITY ID LOAN # EXTERNAL STATUS —_ _ m EXTERNAL DEAL TEAM OPTIGO LENDER BRANCH NAME POOL NAME POOL ID POOL EXTERNAL DEAL TEAM CITY STATE PROPERTY NAME
—— - [D]
i al g
01- Loan Submitted & Pin/colny " ALBANY NY =
Pin Left g
01- Loan Submitted = Group by External Status o ARLINGT... VA @
Pin Right
Autosize This Column
03- Quote Accepted " No Pin ATLANTA GA =
Autosize All Columns . &\Ilp ?’T
01- Loan Submitted . ARLINGT... VA %
Reset Columns
01- Loan Submitted ATLANTA GA
11/21/2025 o
E Draft Created Cincinnati OH m
e}
11/21/2025 S
01- Loan Submitted ALBANY NY
11/21/2025
01- Loan Submitted ALBANY NY
11/21/2025
01- Loan Submitted ALBANY NY
11/21/2025
01- Loan Submitted ATLANTA GA
11/21/2025
01- Loan Submitted PIN COLUMNS ATLANTA GA
; 11/21/2025 o o
01- Loan Submitted By clicking a column header, you can ATLANTA GA
11/21/2025 1 1
T also choose to pin that column to either SRR
PP the far right or far left of your pipeline
07- Locked . o ATLANTA GA
view for easier access.
11/21/2025
01- Loan Submitted GREENVI... sSC
11/21/2025
01- Loan Submitted E2E Test Team AUSTIN 1p.4
11/21/2025
01- Loan Submitted E2E Test Team VALDOSTA GA
11/21/2025
03- Quote Accepted TULSA OK
11/21/2025
02- Quoted Pittsburg... CA
11/21/2025
03- Quote Accepted ATLANTA GA v
4 |
1-250 of 18537 items - 2 3 a4 5 > Last 250 items per page

Note: Sensitive information has been censored throughout this training module. Optigo Lender
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LOAN PIPELINE

All Opportunities v Q + CREATE NEW
OPPORTUNITY NAME OPPORTUNITY ID LOAN # EXTERNAL STATUS ESLEITTED — _ m OPTIGO LENDER BRANCH NAME POOL NAME POOL ID POOL EXTERNAL DEAL TEAM CITY STATE PROPERTY NAME
— - [D]
2 Sttt 11/21/2025 o A E}'}
1- Loan Submitte % Pinsgolumn N ALBANY MY 5—
) 11/21/2025 — " a
01- Loan Submitted = Group by Date Submitted ARLINGT.. VA
11/21/2025 Aumsﬁ@This Column
03- Quote Accepted ATLANTA GA =
Autosize All Columns !
11/21/2025 =
01- Loan Submitted : ARLINGT... VA %
_ 11/21/2025 Reset Columns
01- Loan Submitted ATLANTA GA
11/21/2025 o
E Draft Created Cincinnati OH m
e}
o
11/21/2025 pm
01- Loan Submitted GROUPING ALBANY NY
01- L Submitted 11z H ALBANY NY
~Losn Sibmitte You can also group columns to organize your
11/21/2025 . o . . .
01- Loan Submitted pipeline data by clicking on the header; however, ALBANY NY
11/21/2025
T S grouping is only available for certain columns, e -
T such as External Status, Date Submitted, and City.
01- Loan Submitted ATLANTA GA
11/21/2025
01- Loan Submitted ATLANTA GA
11/21/2025
07- Locked JACKSON ™
11/21/2025
07- Locked ATLANTA GA
11/21/2025
01- Loan Submitted E2E Test Team GREENVI... SC
11/21/2025
01- Loan Submitted E2E Test Team AUSTIN 1p.4
11/21/2025
01- Loan Submitted E2E Test Team VALDOSTA GA
11/21/2025
03- Quote Accepted TULSA OK
11/21/2025
02- Quoted Pittsburg... CA
11/21/2025
03- Quote Accepted ATLANTA GA v
4 |
1-250 of 18537 items - 2 3 a4 5 > Last 250 items per page

Note: Sensitive information has been censored throughout this training module. Optigo Lender
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LOAN PIPELINE

All Opportunities v Bearch Q + CREATE NEW
OPPORTUNITY NAME OPPORTUNITY ID LOAN # EXTERNAL STATUS ESZEITTED — _ m OPTIGO LENDER BRANCH NAME POOL NAME POOL ID POOL EXTERNAL DEAL TEAM CITY STATE PROPERTY NAME
— - [D]
Gmiibei] 11/21/2025 o A E}'}
01- Loan Submitte & pin:Column , ALBANY WY g
11/21/2025 — " 2
01- Loan Submitted = Group by Date Submitted ARLINGT.. VA
11/21/2025 Autosize This Column
03- Quote Accepted gg‘]? ATLANTA GA =
Autosizé All Columns !
11/21/2025 =
01- Loan Submitted : ARLINGT... VA %
11/21/2025 Reset Columns
01- Loan Submitted ATLANTA GA
11/21/2025 o
E Draft Created Cincinnati OH m
e}
11/21/2025 S
01- Loan Submitted ALBANY NY
11/21/2025
01- Loan Submitted RESIZING COLUMNS ALBANY NY
5 R 11/21/2025 .
1- Loan Submitte ° ALBANY MNY
To resize columns, you can use the
11/21/2025 . .
01- Loan Submitted autosize columns options. ATLANTA GA
11/21/2025
01- Loan Submitted ATLANTA GA
11/21/2025
01- Loan Submitted ATLANTA GA
11/21/2025
07- Locked JACKSON TN
11/21/2025
07- Locked ATLANTA GA
11/21/2025
01- Loan Submitted E2E Test Team GREENVI... sSC
11/21/2025
01- Loan Submitted E2E Test Team AUSTIN 1p.4
11/21/2025
01- Loan Submitted E2E Test Team VALDOSTA GA
11/21/2025
03- Quote Accepted TULSA OK
11/21/2025
02- Quoted Pittsburg... CA
11/21/2025
03- Quote Accepted ATLANTA GA v
4 [ ]
1-250 of 18537 items - 2 3 a4 5 > Last 250 items per page

Note: Sensitive information has been censored throughout this training module. Optigo Lender
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LOAN PIPELINE

All Opportunities v Bearch Q + CREATE NEW
OPPORTUNITY NAME OPPORTUNITY ID LOAN # EXTERNAL STATUS gfgi'llTTED — _ m OPTIGO LENDER BRANCH NAME POOL NAME POOL ID POOL EXTERNAL DEAL TEAM CITY STATE PROPERTY NAME
— - [D]
Gmiibei] 11/21/2025 o A E}'}
01- Loan Submitte & pin:Column , ALBANY WY g
11/21/2025 — " a
01- Loan Submitted = Group by Date Submitted ARLINGT.. VA
11/21/2025 Autosize This Column
03- Quote Accepted ATLANTA GA =
Autosize All Columns !
11/21/2025 =
01- Loan Submitted e : ARLINGT... VA %
_ 11/21/2025 Reset Columns
01- Loan Submitted @,’{,‘) ATLANTA GA
11/21/2025 o
E Draft Created Cincinnati OH m
e}
11/21/2025 S
01- Loan Submitted ALBANY NY
11/21/2025
01- Loan Submitted ALBANY NY
11/21/2025
01- Loan Submitted RESET COLUMNS ALBANY NY
11/21/2025 . .
01- Loan Submitted To reset columns to the default pipeline, ATLANTA GA
11/21/2025 i n n i
T click the "Reset Columns" option. s -
11/21/2025
01- Loan Submitted ATLANTA GA
11/21/2025
07- Locked JACKSON TN
11/21/2025
07- Locked ATLANTA GA
11/21/2025
01- Loan Submitted E2E Test Team GREENVI... sSC
11/21/2025
01- Loan Submitted E2E Test Team AUSTIN 1p.4
11/21/2025
01- Loan Submitted E2E Test Team VALDOSTA GA
11/21/2025
03- Quote Accepted TULSA OK
11/21/2025
02- Quoted Pittsburg... CA
11/21/2025
03- Quote Accepted ATLANTA GA v
4 [ ]
1-250 of 18537 items - 2 3 a4 5 > Last 250 items per page

Note: Sensitive information has been censored throughout this training module. Optigo Lender
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LOAN PIPELINE

All Opportunities v

DATE
OPPORTUNITY NAME OPPORTUNITY ID LOAN # EXTERNAL STATUS SUBMITTED ¥

11/21/2025
01- Loan Submitted

11/21/2025
01- Loan Submitted

11/21/2025
03- Quote Accepted

11/21/2025
01- Loan Submitted

11/21/2025
01- Loan Submitted

11/21/2025

E Draft Created

11/21/2025
01- Loan Submitted

11/21/2025
01- Loan Submitted

11/21/2025
01- Loan Submitted

11/21/2025
01- Loan Submitted

11/21/2025
01- Loan Submitted

11/21/2025
01- Loan Submitted

11/21/2025
07- Locked

11/21/2025
07- Locked

11/21/2025
01- Loan Submitted

11/21/2025
01- Loan Submitted

11/21/2025
01- Loan Submitted

11/21/2025
03- Quote Accepted

11/21/2025
02- Quoted

11/21/2025

03- Quote Accepted
4

1-250 of 18537 items

Note: Sensitive information has been censored throughout this training module.

©2025 Freddie Mac Multifamily

EXTERNAL DEAL TEAM

OPTIGO LENDER BRANCH NAME POOL NAME POOL ID

SEARCH

You can search for a loan by many characteristics such

as property name, opportunity name, and loan number
using the search bar at the top of the pipeline page.

IIIII 2 3 4 5 > Last

Confidential

POOL EXTERNAL DEAL TEAM

= R O

r Search
|

Q # CREATE NEW

CITY

ALBANY

ARLINGT...

ATLANTA

ARLINGT...

ATLANTA

Cincinnati

ALBANY

ALBANY

ALBANY

ATLANTA

ATLANTA

ATLANTA

JACKSON

ATLANTA

GREENVI...

AUSTIN

VALDOSTA

TULSA

Pittsburg...

ATLANTA

STATE

MNY

VA

GA

VA

GA

OH

NY

NY

MY

GA

GA

GA

TN

GA

sC

TX

GA

OK

CA

GA

PROPERTY NAME

suwnoD §

siaqd

podx3 [«

[ 4

250 items per page

g Optigo Lender
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LOAN PIPELINE

All Opportunities v Q + CREATE NEW
OPPORTUNITY NAME OPPORTUNITY ID LOAN # EXTERNAL STATUS ESLEITTED S EXTERNAL DEAL TEAM OPTIGO LENDER BRANCH NAME POOL NAME POOL ID POOL EXTERNAL DEAL TEAM CITY STATE PROPERTY NAME
m
11/21/2025 al g
01- Loan Submitted ALBANY NY g
3
11/21/2025 g
01- Loan Submitted ARLINGT... VA
11/21/2025
03- Quote Accepted ATLANTA GA =
M
11/21/2025 =
01- Loan Submitted ARLINGT... VA %
11/21/2025
01- Loan Submitted ATLANTA GA
11/21/2025 o
E Draft Created Cincinnati OH m
e}
e ITEMS PER PAGE 5
01- Loan Submitted ALBANY NY
. 11/21/2025 You can customize how many items you want to view
01- Loan Submitted . . . . ALBANY NY
e per page at the bottom right of the pipeline. Available
01- Loan Submitted o 0 . ALBANY NY
options include 50, 100, 150, 200, and 250 items per
11/21/2025
01- Loan Submitted page. ATLANTA GA
11/21/2025
01- Loan Submitted ATLANTA GA
11/21/2025
01- Loan Submitted ATLANTA GA
11/21/2025
07- Locked JACKSON ™
11/21/2025
07- Locked ATLANTA GA
11/21/2025
01- Loan Submitted GREENVI... SC
11/21/2025 a0
01- Loan Submitted AUSTIN 1p.4
11/21/2025 100
01- Loan Submitted VALDOSTA GA
11/21/2025
03- Quote Accepted TULSA OK 150
11/21/2025
02- Quoted Pittsburg... CA 200
11/21/2025
03- Quote Accepted ATLANTA GA v

4

250
W
1-250 of 18537 items - 2 3 4 5 > Last 250 - | items per page

Note: Sensitive information has been censored throughout this training module.

g Optigo Lender
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LOAN PIPELINE

All Opportunities v Q + CREATE NEW
OPPORTUNITY NAME OPPORTUNITY ID LOAN # EXTERNAL STATUS EELEITTED % EXTERNAL DEAL TEAM OPTIGO LENDER BRANCH NAME POOL NAME POOL ID POOL EXTERNAL DEAL TEAM CITY STATE PROPERTY NAME
am
11/21/2025 a g
01- Loan Submitted ALBANY NY s
3
) 11/21/2025 2
01- Loan Submitted ARLINGT... VA
11/21/2025
03- Quote Accepted ATLANTA GA =
M
) 11/21/2025 2
01- Loan Submitted ARLINGT... VA %
11/21/2025
01- Loan Submitted ATLANTA GA
11/21/2025 &
: Draft Created Cincinnati OH m
1-LEVEL SORT s
] 11/21/2025 - 3
01- Loan Submitted ALBANY NY
11/21/2025 2 e
oY L St 2 Sort any column from A to Z by clicking once on the ALBANY NY
_ 11/21/2025 bolded column header.
01- Loan Submitted ALBANY NY
5 ST 11/21/2025 &
1- Loan Submitte Q C ATLANTA A
Sort from Z to A by clicking on the bolded column
11/21/2025 o
01- Loan Submitted header agaln, ATLANTA GA
11/21/2025
01- Loan Submitted ATLANTA GA
11/21/2025 Clicking a third time will remove the sort from this
07- Locked JACKSON TN
column.
11/21/2025
07- Locked ATLANTA GA
11/21/2025
01- Loan Submitted GREENVI... sC
) 11/21/2025
01- Loan Submitted AUSTIN X
) 11/21/2025
01- Loan Submitted VALDOSTA GA
11/21/2025
03- Quote Accepted TULSA OK
11/21/2025
02- Quoted Pittsburg... CA
11/21/2025
03- Quote Accepted ATLANTA GA v
4 [ ]
1-250 of 18537 items - 2 3 4 5 > Last 250 items per page
Note: Sensitive information has been censored throughout this training module. @ Optigo Lender
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LOAN PIPELINE

All Opportunities . Search Q + CREATE NEW
OPPORTUNITY NAME OPPORTUNITY ID LOAN # :?I_FS:AL 2 4 EEE;ITTED 14 EXTERNAL DEAL TEAM OPTIGO LENDER BRANCH NAME POOL NAME POOL ID POOL EXTERNAL DEAL TEAM CITY STATE PROPERTY NAME i

11/21/2025 0

01- Loan Submitted AUSTIN TX a o
11/21/2025 l %

01- Loan Submitted ALBANY NY
11/21/2025

01- Loan Submitted ATLANTA GA =
11/21/2025 ?’T

01- Loan Submitted 2_LEVEL SORT ATLANTA GA E
11/21/2025

01- Loan Submitted . VALDOSTA GA
s You can also sort two levels at a time. .

01- Loan Submitted ALBANY NY E

01- Loan Submitted e After sorting one column, you can add a secondary level GREENVI..  SC i

o1 Loan Submitied 11/21/2025 of sort by holding down shift and clicking the other ALBANY »
T column you want to sort.

01- Loan Submitted ATLANTA GA

; 11/21/2025 . .
01- Loan Submitted After double sorting, you'll notice a small 1 or 2 next to ATLANTA GA
ot DomrSibimfie T the arrow in the header indicating whether the column e i
, 1172112025 is the primary or secondary priority for the sort.
01- Loan Submitted ARLINGT... VA
bmitted 11/21/2025 . .

D Remove the secondary sort by clicking on the bolded EeRRREe 8

02- Quoted e column header again. Pittsburg... A
11/21/2025

03- Quote Accepted . . ATLANTA GA
o Click to continue =

03- Quote Accepted TULSA OK
11/21/2025

03- Quote Accepted ATLANTA GA
11/21/2025

07- Locked ATLANTA GA
11/21/2025

07- Locked JACKSON TN
11/21/2025

5 Draft Created Cincinnati OH v
4 [ ]
1-250 of 18537 items - 2 3 4 5 > Last 250 items per page
Note: Sensitive information has been censored throughout this training module. @' Optigo Lender
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LOAN PIPELINE

All Opportunities v Q + CREATE NEW
OPPORTUNITY NAME OPPORTUNITY ID LOAN # :’T‘ITES:AL 2 1 g:::r:nmen 149 EXTERNAL DEAL TEAM OPTIGO LENDER BRANCH NAME POOL NAME POOL ID POOL EXTERNAL DEAL TEAM cITY STATE PROPERTY NAME
am
11/21/2025 al S
01- Loan Submitted AUSTIN T*® g
3
) 11/21/2025 Z
01- Loan Submitted ALBANY NY
11/21/2025
01- Loan Submitted ATLANTA GA =
M
11/21/2025 =
01- Loan Submitted ATLANTA GA %
] 11/21/2025
01- Loan Submitted VALDOSTA GA
11/21/2025 &
01- Loan Submitted EXPORT ALBANY NY m
11/21/2025 ?;’;gip
01- Loan Submitted You can export the pipeline screen by clicking the GREENVL..  SC
o1 Loan Submitied Dz export button located on the sidebar. ALBANY vy
11/21/2025
01- Loan Submitted ATLANTA GA
11/21/2025
01- Loan Submitted ATLANTA GA
11/21/2025
01- Loan Submitted ALBANY NY
11/21/2025
01- Loan Submitted ARLINGT... VA
) 11/21/2025
01- Loan Submitted ARLINGT... VA
11/21/2025
02- Quoted Pittsburg... CA
11/21/2025
03- Quote Accepted ATLANTA GA
11/21/2025
03- Quote Accepted TULSA oK
11/21/2025
03- Quote Accepted ATLANTA GA
11/21/2025
07- Locked ATLANTA GA
11/21/2025
07- Locked JACKSON TN
11/21/2025
5 Draft Created Cincinnati OH v
4 |
1-250 of 18537 items - 2 3 a4 5 > Last 250 items per page

Note: Sensitive information has been censored throughout this training module. Optigo Lender

©2025 Freddie Mac Multifamily Confidential myOptigo® Adoption Materials
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LOAM FPIPELINE

All Opportunities ~ Searct Q| +creatEnEw
OPPORTUMNITY MAME OPFPORTUNITY ID LOAN # EXTERMAL STATUS EG;EHITTED oL EXTERMAL DEAL TEAM OPFTIGO LENDER BRAMCH NAME FOOL NAME POOL ID POOL EXTERMNAL DEAL TEAM cITY STATE PROF Opportunity
: 11242025
01- Loan Subrmitted Arlington Wi Panl
11/24/2025
Draft Created Albany MY - —'.1—1

11242025

- Loan Submitted El Cajon CA T
Draft Created DR CREATE NEW CONVENTIONAL SMALL OPPORTUNITY Jacksen ™ ﬁ
11/24/2025 . .
i To create a new opportunity, click the "Create nclice cat
T . . . &
Draft Created Rz Opportunity" button in the top right corner and select Arlington VA -
) n . 1n a
Draft Created bl ity Opportunlty. Hurntsville AL 2
Draft Created bhid e Albany MY
11242025
Draft Created Arlington W
11,/24/2025
Draft Created Chicago iL
M1242025
Draft Craated Mew York WY
D 11/28/2025 Note: AON pools and supplemental loans should E
e continue to go through the Origination &
Praft Greated Underwriting System (OUS) for the time being. ne =
Draft Created L L Irvine CA
11/24/2025
Draft Created Ontario CA
11,/24/2025
Draft Created Pittsburg CA
Draft Created W Frisco T
02- Quote Accepted DIFAETES SAM ANT... T
g ' st i o s i 8 11/21/20235 o e Sy e T, P
4 [ ]
1 - 250 of 18561 items - 2 3 4 & > Last 250 ems per page
Note: Sensitive information has been censored throughout this training module. @' Optigo Lender
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Upload New Loan

G} WARNING: The following are not supported during vpload in myOpligo!

1) LSTs with manipulated formuwlas or headers/field names

2) LSTe containing special characters (e & & |\ % + etc.)

In order to minimize errors, please ensure your LST has not been modified from its original version.

CREATE NEW CONVENTIONAL RD=Fracst Do
SMALL OPPORTUNITY

To upload a new loan, fill out all
required fields specific to the
Conventional Small loan on the
submission form.

Choasa Fila | Mo file chasen

Cancel Upload

Note: Sensitive information has been censored throughout this training module.

g Optigo Lender

©2025 Freddie Mac Multifamily Confidential myOptigo® Adoption Materials
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Upload New Loan

@ WARNING: The following are not supported during vpload in myOpligo!

1) LSTs with manipulated formuwlas or headers/field names

2) L5Te containing special characters (e & & |\ % £ etc.)

In order to minimize errors, please ensure your LST has not been modified from its original version.

Froduct Type®

Conventional

Sub-PFraduct Type®

CREATE NEW CONVENTIONAL i
SMALL OPPORTUNITY
Select the product type, sub- Loan Purpeze’

Acguisition

product type (if applicable),
funding type, specialized asset e
type (Conventional Small), loan

type, loan sub-type, and lender Standard
branch and deal team. Enter a
name for the opportunity, then RECERRE
upload the associated Loan

Submission Template (LST) using
the Excel upload button. RAIRIE

Manufactured Housing Community (MHC)

Convantional Small

Choose Fila | Mo file chosen

Note: Sensitive information has been censored throughout this training module. @' Optigo Lender

©2025 Freddie Mac Multifamily Confidential

myOptigo® Adoption Materials
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Upload New Loan

G} WARNING: The following are not supported during vpload in myOpligo!

1) LSTs with manipulated formuwlas or headers/field names

2) LSTe containing special characters (e & & |\ % + etc.)

In order to minimize errors, please ensure your LST has not been modified from its original version.

Froduct Type™®

Conventional

Sub-PFraduct Type=

M

Fundirg Type™

Immediate
Loan Purpose®

Acguisition

Epecialized Asset Type®

Conventional Small

Loan Type®

Standard

Loan s e CREATE NEW CONVENTIONAL
e SMALL OPPORTUNITY

Lerder Branch™

Once all required information has
been input, the “Upload” button
will be active.

Froperty Name™
Example Property

Choase Fila LST.xlsm

i

Note: Sensitive information has been censored throughout this training module.

g Optigo Lender

©2025 Freddie Mac Multifamily Confidential myOptigo® Adoption Materials



m QPTIGO

—BACK

Conventional Small Figma ( Opp ID: )

OPPORTUNITY DETAILS

Total Errors

Transaction Data

Property Data

Borroweer Data

Property Mgmt Data

Sources and Uses

Quote Scenario

Rent Roll

I1EE

Collections

Tax Abatements

The number of
errors will appear
in red at the top

and show which
tabs need to be
reviewed before
submission.

Is this a refi of 2 Fraddia Mac Loan? .

Matunky Date
3/ 32026

Unpaid Principal at Payoff

$1,500.000.00

Deal Party details

Mo

CREATE NEW CONVENTIONAL SMALL OPPORTUNITY

After clicking “Upload”, you will be brought to a new
screen where you will see the opportunity details.

Here you can review all submission data and clear any
errors before submitting to Freddie Mac.

=urrent Nate Rabs

036

Criginator First Mame

Originatar Last Mama

;III
Driginator first name is reguired {m -\T{l-;.-';.':'.'.";

Originator [ast name = required [min 3 characters)

Note: Sensitive information has been censored throughout this training module.

©2025 Freddie Mac Multifamily

Confidential

Existing Lender

I= this a mortgage broker transaction? .

Cancel

Mo

Save for Later

Check & Send

o= BN O

@' Optigo Lender

myOptigo® Adoption Materials
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Cﬂﬁventinnal Small Figma ( Opp ID: )
TRANSACTION DATA

OPPORTUNITY DETAILS

On the Transaction Data tab, enter or verify transaction

data such as Seller Loan #, Purchase Price (for acquisitions),

Total Errors 3 ) Tiansiction Data Seller of the Property, Originator data and more. cointel | s s Canie | REREEE S
e o Transaction Details
Pm@rty Data 1
Saller Loan &
Borrower Data 3
Property Mgmt Data e
Sources and Uses v Is this a refi of a2 Fraddis Mac loan? . hNo
. Marturity Date
Quote Scenario 2 1/3/2076 oo
Rent Roll o
I&E o Unpaid Principal at Payoff Existing Lender
$1,500.000.00
Collections o
Surrent Mate Rabs
B =] 0% “urrent Annual Debl Ser
Tax Abatements vy —
Deal Party details
Driginatar First Mame Originator Last Mame I= this a mortgage broker transaction? . Mo
Jakin Chones

Note that the error notification has been cleared for this
screen and the field is no longer highlighted in red.

Note: Sensitive information has been censored throughout this training module. @' Optigo Lender

©2025 Freddie Mac Multifamily Confidential myOptigo® Adoption Materials
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[ ]

£ BACK

Conventional Small Figma ( Opp ID: ) PROPERTY DATA

OPPORTUNITY DETAILS On the Property Data tab, enter or verify

property information including: Property
Name, Address, Type, Unit Count, etc.

Total Errors n Property Data Cancel Save for Later Check & Send
Transaction Data vy Property Details
Property Data 1
Froperty Hame Address City
Borrower Data 3 Property Name ‘Property Address Dallas
Property Mgmt Data e
Stats County Zip Code
T Callas 75203
Sources and Uses '
Froperty |}'I:-IE' Year Bunt™
Quote Scenario 2 Garden 5 1284
Rent Roll o
Year Renowated Co-0p? Scattered Site
2024 Mo Mo
1&E o
CDI[EGHDI’IE v{'__ Ground Lease Eartnquake Insurance :i.'!ql.'lh:d'.’
Manea No Heal Utilities
Tax Abatements vy
Water /. Sewer — Water/Sewer infrastructure
Electric Utilities Reimbursed Water | Sower -

(Please salect from list)

Tenant Concentrations Public

Make sure to also populate the “Water/ Sewer

Infastructure” field, specific to Conventional Small loans. Private

Source

Student

0.000%

Military

Note: Sensitive information has been censored throughout this training module. Optigo Lender

©2025 Freddie Mac Multifamily Confidential myOptigo® Adoption Materials



Y
—BACK
Conventional Small Figma ( Opp ID: )
OPPORTUMNITY DETAILS
Total Errors [ 5 ] Borrower Data Cancel | Save for Later | Check & Send
Transaction Data vy Borrower Data
+ Add Borrower
Property Data s
Borrower Data 3
Property Mgmt Data '
Sources and Uses s Type of Entity Hiemita Lie ity Comp... BORROWER DATA
WA . On the Borrower Data tab, verify or enter details
including: Borrower Type of Entity, Borrowing Entity
Rent Roll o . . o .
R — Name, Borrc?wn:\g Entity Organization Name, Type and
i i Borrower Principals.
Sl nunie ot At the bottom you can review Borrower Totals for
— . Borrowing Entity Last Name Percentage Interest Owned, Net Worth, Liquidity, and
Contingent Liabilities.
Resolve all errors before moving to the next tab.
Borrowing Entity Org Mame
E”Iu'\h-’ -:::.":::'_ .::.'_.'.Li-\.:".;'-\:‘llrll.' -
Single or Multiple Asset Entity Smgie Arset Entity
State Organized i
Borrower Principals
Note: Sensitive information has been censored throughout this training module. @' Optigo Lender

©2025 Freddie Mac Multifamily Confidential myOptigo® Adoption Materials
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£ BACK

Conventional Small Figma ( Opp ID: )

OPPORTUNITY DETAILS

Total Errors ) Property Management Data Cancel | Save for Later | Check & Send
Transaction Data s Property Management Details
Property Data W
Froperty Management Company AT Lo
Borrower Data v Test PMC Yes
Property Mgmt Data v
Sources and Uses '
Quote Scenario 2
Rent Roll o

ILE v PROPERTY MANAGEMENT DATA

Callacsone v/ On the Property Mgmt Data tab, review and confirm
the property management details, including the
Property Management Company Name and whether
the management is Borrower-Controlled.

Tax Abatements vy

Note: Sensitive information has been censored throughout this training module. Optigo Lender

©2025 Freddie Mac Multifamily Confidential myOptigo® Adoption Materials
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—BACK

Conventional Small Figma ( Opp ID: )

OPPORTUNITY DETAILS

Total Errors Sources and Uses Cancel | Save for Later | Check & Send
Transaction Data vy GOMTCEs Usas
Property Data s
Borrower Dokl o Proposed A Loan $2:100,000.00 Existing Mortgagea(s) %1 500,000.00
Property Mgmt Data e ¥ Add Guhar Scarte Furchase Price §0.00
Sources and Uses s Crigination Fees $21.000.00
Quote Scenario o FM application Fee S2100.00
SOURCES AND USES DATA
Rent Roll v Investor Fees %0.00
On the Sources and Uses tab, review all the information
= 4 and ensure that the Total Sources and Total Uses g e
e P match. Note that you can add additional Sources or
Uses on this page as needed before proceeding. Other (Yield Maintenance) $0.00
Tax Abatements vy
+ Add Other Use
Subtotal - Closing Costs $63.,000.00
Repair Escrow $0.00
Cash From Borrower $0.00 Cash To Borrower $537.000.00

TOTAL SOURCES $2,100,000.00 TOTAL USES $2,300,000.00

Note: Sensitive information has been censored throughout this training module.

g Optigo Lender

©2025 Freddie Mac Multifamily Confidential

myOptigo® Adoption Materials
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FY
—BACK
Conventional Small Figma ( Opp ID: )
OPPORTUNITY DETAILS
Total Errors n Quote Scenario Cancel Save for Later Check & Send
Transaction Data vy Loan Terms
+ Add Another Scenario
Property Data s
Borrower Data i
QUOTE SCENARIO DATA
Property Mgmt Data w . . .
On the Quote Scenario tab, review, edit, and add all quote-

Sources and Uses ‘,x o100 00000 related data, including Loan Terms, Interest Rate Details,

Foan fimeunt Buydown/Buyup fees, and Escrow information.
Quote Scenario 1
Rent Roll _,,f | Make sure all information is accurate and complete.

Q@ ’ Note Type Fixed

I&E L
Collections o .

Hedge Protection N/A
Tax Abatements vy

Final Float bl

Lien Position 1

Total Term (Mos) 120

Interest-Only Term (Mos) &g

Note: Sensitive information has been censored throughout this training module. @' Optigo Lender

©2025 Freddie Mac Multifamily Confidential myOptigo® Adoption Materials
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i RENT ROLL DATA

Conventional Small Figma ( Opp ID: ) On the Rent Roll tab, review and edit the uploaded Rent Roll
subsections: Summary, Unit Type, Analysis, and Commercial.

OPPORTUNITY DETAILS

Total Errors o Rent Roll Summary Cancel | Save for Later |

Transaction Data vy

Residential Rent Summary

Property Data s
Unit type # of Units AvE. Res. Sg FL Awve. Contract Rent/Urit Type Total Res. 5g FL Monthly Res. GPR Annual Res. GPR
Borrower Data i
Property Mgmt Data Wy 1 BadRoom 9 T25 $1.472.00 6,525 £13,248.00 $158.976.00
2 BadRoom L 9845 $1,862.00 5,807 ENA74.00 $134,088.00
Total Residential 15 829 $1,628.00 12,432 $24,422.00 $293,064.00
Sources and Uses '
Commercial Rent Summary
Quote Scenario '
Rent Roll < Unit type # of Units Avg. Comm. 5q Ft Avg. Rent/SF/Year Total Comm. Sg FL. Monthly Comm. GPR Annual Comm. GPR
Rent Roll Summary a
Commercial Space 0 o ] 0 a o
Total Comm. Space Li ] i ] 0 1] Li] 0
Unit Type vy
Rent Totals
Rent Roll Analysis o
Commercial Rent Roll " Unit type Tatal # of Units Total Avg. Sg FE. Tatal Avg. Rent/SFYear Total Total 5 Ft. Monthly Res. GPR Annual Res. GPR
Total Residential 15 829 $1,628.00 12,432 £24,422.00 $293,064.00
Total Commercial Space 0 0 0 0 0 ¥
'@ o TOTALS 15 828 $1,628.00 12,432 $24,422.00 $293,064.00
Collections vy
Tax Abatements o

Note: Sensitive information has been censored throughout this training module.

g Optigo Lender
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—BACK =
Conventional Small Figma ( Opp ID: )

INCOME AND EXPENSE DATA

OPPORTUNITY DETAILS

On the Income and Expense (I&E) tab, you can

review and edit the uploaded I&E and value

data to ensure accu racy.
Total Errors [ 0 ] Income & Expense Cancel | Save for Later | e =R
Transaction Data v Optigo Lender As Is Values
PTDPE'F!.'_I,' Data \f'f Optgdo Lender As Is Yaluwe
$3.000,000.00 5200, 000000 514 8% TO00059
Borrower Data 4
+/= Columns
Property Mgmt Data e
Source of Data Operating Statement Year ... Operating Statement Year . Operating Staternent Year 1. Operating Statement Bomro... Operating Stakement 575 A Operating Stotoment 3rd .- Operating Statement 2nd ... Operating Statement st m... Operating Statoment T-12
Sources and Uses ' '
Time Period 2031202 1232023 1243142024 1273152026 12/31,2026 087302025 YA 2025 /02025 TF302025
Quote Scenario '
P -
Rent Roll o Grozs Potential Rent-Residential 40.00 00D §0.00 5208 64800 £203.064.00 524 422 0 2442200 524 422 00 4300583.00
Rent Roll Summary 5 Less: Residential Concassions $0.00 $0.00 $0.00 $14932.00 $0.00 $569.50 $600.50 $1.387.00 §15,835.50
Lezs: Residentizl Vacancy 40,00 50,00 $0.00 50,00 $21.875.20 52.541.00 $1.726.00 S0.00 $145.815.00
Unit Type vy
Le=z: Rezidential 2ad Debt 40.00 S0 §0.00 55.674.00 40.00 SO £0.00 S0.00 £1.410000
Rk ROk Rnatysse o Short Term Premiums $0.00 0.00 50.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Commercial Rent Roll i, Residential Net Rentzl Income $0.00 $0.00 $0.00 $273,042 .00 $271.084.20 $21,181.50 £21,096.50 £23.035.00 $137.92650
Monthly Residential MNRI $0.00 000 $0.00 52317047 $2200035 £1.76513 $1.833.04 51.919.58 $11483.88
I&E o
Commerdial Income 40.00 3000 {0000 S0000 £0.00 SO {0.00 $0.00 40.00
Collections ' Less: Commercial Vacancy $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 50.00 $0.00 $0.00
Tk AR %, Commercial et Rental Incoma $0.00 £0000 $0.00 $0000 $0.00 £0000 £0.00 $0.00 $0.00
honthly Commercial MRI £0.00 50000 §0.00 S0000 £0.00 S0U0D {0.00 0,00 40.00
Coop Maint Fee 40.00 SO0 §0.00 S0U00 40.00 SO £0.00 S0.00 £0.00
Litilty Reimbursement 30.00 0,00 §0.00 S6.823.00 3721682 545360 60115 S74538 3322770
Lawndry $0.00 0000 $0.00 S0.00 40.00 50,00 $0.00 $0.00 $0.00
Parking 40.00 S0 §0.00 0000 40.00 SO0 f0.00 SO0.00 40.00
Cabls 40.00 SO0 §0.00 SO0 $0.00 SO §0.00 £0.00 40,00
Miscellaneous Other Income $0.00 £0000 $0.00 £18.208.00 $15.435.54 £1.162.07 $1.54357 £1.15287 $10.81637

Note: Sensitive information has been censored throughout this training module.

g Optigo Lender

©2025 Freddie Mac Multifamily Confidential myOptigo® Adoption Materials



wOPTIGO HHH 58 R O

R . i COLLECTIONS DATA
Conventional Small Figma ( Opp ID: )

On the Collections tab, you can review and edit past

OPPORTUNITY DETAILS

years' data as necessary, including details such as

Monthly Vacancy and GPR.

Total Errors Collections Cancel | Save for Later
Transaction Data
2025 GPR Vacancy Concessions Bad Debt Add Back Mon Revenue Mormalized Bad Diebit
Property Data lanuary $£26,623.00 -126,567.00 0,00 000 $0.00 $0.00 &
February $24,925.00 -$22 720,00 -$100.00 $0.00 $0.00 $117.50
Borrower Data
March $25,000.00 -$20,052.00 $0.00 -$350.00 $0.00 $117.50
P M t Data
RO April $24.967.00 _$15,471.00 _$1,725.00 _§450.00 $0.00 _$117.50
Sources and Uses May $24,783.00 -$11,631.00 -$2 450.00 -$130.00 $0.00 5$117.50
June $24,775.00 -$7,948.00 -$5,675.00 -$65.00 $0.00 $117.50
Quote Scenario
July $24,622.00 -$5,951.00 ~$2,400.00 -$65.00 £0.00 $117.50
Rent Roll August $24 622,00 -$3,809.00 -$699.50 -$350.00 $0.00 _$117.50
Rent Roll Summany September $24,422.00 -$2,541.00 -§699.50 $0.00 $0.00 -$117.50
October $24.422.00 -$1,726.00 §699.50 $0.00 £0.00 §117.50
Unit Type
Movember $24.422.00 $0.00 -$1,387.00 £0.00 $0.00 -§117.50
Rent Roll Analysis December $24.422.00 $0.00 _$1.467.50 $0.00 $0.00 $11750
I&E '
Collections vy 2026 GPR Wacancy Concessions Bad Debt Add Back Mon Hevenue Mormalized Bad Debt
January $24.421.00 $0.00 5750.00 $0.00 £0.00 £117.50 &
Tax Abatements o
Q@ February $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
March $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
April $0.00 $0.00 0,00 $0.00 $0.00 $0.00
My $0.00 $0.00 £0.00 $0.00 $0.00 $0.00
lune $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Tuly $0.00 $0.00 0,00 0.00 $0.00 $0.00
August $0.00 $0.00 £0.00 $0.00 $0.00 $0.00

Note: Sensitive information has been censored throughout this training module.

g Optigo Lender

myOptigo® Adoption Materials
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—BACK

Conventional Small Figma ( Opp ID: )

OPPORTUNITY DETAILS

Total Errors o Tax Abatements Cancel | Save for Later
Transaction Data vy
— Abatsment Type *
Property Data vy Mone -
Borrower Data i salect
Property Mgmt Data v’ MNore
Sources and Uses vy Finite
Quote Scenario o Infinite
Rent Roll o
S A TAX ABATEMENT DATA
Unit Type e

Lastly, on the Tax Abatement tab, you can specify if a Tax
Rent Roll Analysis . Abatement is applicable to the loan; if so, enter the
Abatement Type, Start Date, and Specific Program details.

Commercial Rent Roll vy
I8E o Click to continue =)
Collections vy

Tax Abatements

Note: Sensitive information has been censored throughout this training module. @' Optigo Lender
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£ BACK

Conventional Small Figma ( Opp ID: )

OPPORTUNITY DETAILS

SUBMIT OPPORTUNITY

Once all data has been reviewed and any errors have

Total Errors o Transaction Data Cancel | Save for Later

been cleared, the "Check & Send" button will become
Transaction Data v Tvansaction Datais available; click this button to submit your opportunity
to Freddie Mac for further review.

Check &“fem:l

Property Data s
Saller Loan &
Borrower Data ad 952016
Property Mgmt Data e
Sources and Uses W Is thiz a refi of a Freddia Mac loan? . Mo
Quote Scenario ' Kartiny Datn .
3/372026 a
Rent Roll o
Rent Roll Summary i ‘J'-'F'f 4 Frincipal at Payoff I:Irilﬁ'. ng Lender -
$1,500,000.00 yield Maint. Due at Payal Simmons Barnk
Unit Type e
Surrent Maote Rabs
Ced Dao e 5 Ty=ydes _._ a T ¥ A i b et
Rent Roll Analysis st aa il el Dbeel S S i = o urrent Annual Debl Sa
Commercial Rent Roll vy
IBE > Deal Party details
Collections y .
wt Originator First Mame Originator Last Mame Is this a mortgage broker transaction? . NG
Jakin Chones
Tax Abatements o

Note: Sensitive information has been censored throughout this training module. Optigo Lender

©2025 Freddie Mac Multifamily Confidential myOptigo® Adoption Materials



SUBMIT OPPORTUNITY

The submission will take 1-2 minutes to process. After

successful submission, a loan number will be generated
and the loan status will update to “Loan Submitted”.

©

-

Thanks for your submission!
Freddie Mac support will contact Yo It any rurine action |

recquired.

Back to Dashboard

Note: Sensitive information has been censored throughout this training module. @ Optigo Lender
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LOAM FPIPELINE

All Opportunities ~ Searct Q| +creatEnEw
OPFPORTUNITY MAME OPPORTUNITY ID LOAMN # EXTERMNAL STATUS gﬂ;;lTTED e EXTERMAL DEAL TEAM OPTIGO LENDER ERANMCH MAME FOOL NAME FOOL ID POOL EXTERMAL DEAL TEAM CITY STATE PROPERTY
m
11724520235 Lr
O1- Loan Submitted Jackson TH 2 %
3
11724720235 Fr
O1- Loan Submitted Statesboro GA
1172452025
O1- Loan Submitted Atlanta G T
n
: 11/2452025 =
Test Property 01- Loan Submitted Santea CA E
1172472023
03- Quote Accepted TULEA OK
P POST-SUBMISSION OPPORTUNITY PAGE &
- Draft Created Albarny NY m
= o
. ]
11/24/2025 -
—— After the loan has been submitted, you — - E
mr— can click on the opportunity to view
- Craft Created o . Jackson ™
: information about the loan.
117242025
u Draft Created Atlanta GA
117242025
. Draft Created Arlington VA
11/24/2025 ;
- Draft Created Hunksville AL
11724520235
= Draft Created Albarny NY
117242023 )
- Draft Created Arlington VA
11/24F2023 ;
2 Draft Created Chicago iL
11/24,2025
H Draft Created Hew York NY
1172452023
: Draft Created Elrmmwood... H.J
11724720235
= Craft Created Irvine CAa
11724720235 -
H Craft Created Irvine CA
; T —— i e e 11/24/2025 —_ e e -
4 P
1 - 250 of 18565 items . 2 3 4 & > Last 250 ems per page

Note: Sensitive information has been censored throughout this training module.

g Optigo Lender
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< BACK

Example Property Name

Summary Documents Borrower
Loan Trackers Summary Info Deal Team Members (Freadie Mac | Optigo Lender )
i
Mame Primary Producer
Loan Status Tracker Sub-Tracker
T Secondary Producer
9 Loan Submission Handoff Address ary
¥ Draft Created 11/24/2025 Treasury Floor Date Opportunity ID Primary Pr N i
W Loan Submimed /242025 Klekoff Call
s Index Locked P Loan Mumber Secondary Production Analyst
k3 Quote
oy Inspection Loan Type Conventional Primary Underwriter
L r i b =] '
FiateAnrepted (T Lender Scheduled nspection
,i ':, Underwriting Package Lender Actual Inapection
(T S ——— . T
(0 uW Package Expected LS P Sataauied apection Tasks Diverse Borrower Certification CREATE NEW
L DEEKHEE Submited FM Actual Inspection .
PEMNDING (1) COMPLETED (0}

Credit Approval

") Letter of Commitment

@ - s + Core Production Documents (1)
L Dran TP
HE R E Rty CDE Checklist Review

Draft Commitrnent Dellverad + Underwriting Documents (0) FREDDIE MA&C

(B Final Commitmeant Expected Closing

Final Commitrent Signed @ Closing Expectad v Commitment Documents (Q)

Final Caormmmitrment Countersignead

Clozed
N ik (L} Expected First Payment Date
@  Lock Expected Flisk Rupnent et POST-SUBMISSION OPPORTUNITY PAGE
Lacked L I . . . . .
B e i You can view real-time status updates with timestamps, high-level
A summary information, and deal team members.
|i : Funding Lig Delivared

(% Final Dalivery Package Regulred
oy

Click to continue -

Final Delivery Package Received

Funded

Note: Sensitive information has been censored throughout this training module. @' Optigo Lender
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< BACK

Example Property Name

Summary Documents Borrower

Loan Trackers

Summary Info

Deal Team Members

H o= R O

(Freddie Mac | Optigo Lender )

™
Mame Primary Producer
Loan Status Tracker Sub-Tracker
Address Secondary Producer
9 Loan Submission Handoff {F
v  Draft Created Treagury Floor Date Opportunity ID Primary Production Analyst
W Loan Submitmed Kickotf Call
ik Ry FM Loan Number Secondary Production Analyst
{ ] Quote
A
Quoted Inspection Loan Type Conventional Primary Underwriter
# P v
Rt Aatepiid (0 Lender Schedwled Inspection
I: .:I L.Inderw:il.'ir'.g Package Lender Actual Inapection
(T} fed ISt . . -
(D uwW Package Expected LS FMSeearied. apestion Tasks Diverse Borrower Certification CREATE NEW
W Packade Submittad FM Actual Inspection
o L PENDING (1) COMPLETED (0)
{: ‘:;u Letter of Cormmitment Credit App |
i @ - . . v Core Production Documents (1)
A Dramr Commdiment Expaols " s
e 3 CDE Checklist Review
Draft Commitment Dellvered . Underwriting Documents (0) ==l0 A OPTIGO LENDER
(D Final Commitmeant Expected Clos=ing

Final Commitrment Signed

Final Caormmmitrment Countersignead

(W Lock Expected
Lacked

(X Spread MWold Expiration

0 Closing Expacted
Clogad
(L) Expected First Payment Date

First Fayment Date

Legal

v Commitment Documents (Q)

TASKS SECTION

& i Under the “Tasks"” section near the bottom of the page,
you will find specific tasks that you are prompted to
complete throughout the loan process. Depending on the
status, they will fall under “Pending” or “Completed.”

{7y Funding LIA Dellvered
L"

(% Final Dalivery Package Regulred
oy

Final Delivery Package Received

Funded

Note: Sensitive information has been censored throughout this training module.

Optigo Lender

©2025 Freddie Mac Multifamily Confidential
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< BACK

Example Property Name

Summary Documents Borrower

Loan Trackers

Loan Status Tracker

e Loan Submission
w Draft Created

L Loan Submimed

Fa

{ | Quote

L Q

Quoted

Quaote Accepted

" Underwriting Package
rl
(0 LW Package Expected

W Package Submitted

(Y Letter of Commitment

(B Draft Commitment Expected
Draft Commitment Dellverad

(D Final Commitmeant Expected
Final Commitment Signed

Final Caormmmitrment Countersignead

Y Leck
"

(W Lock Expected

Locked
(X Spread Wold Expiration
{ Y Funding
f

(% Final Dalivery Package Regulred
oy

Final Delivery Package Received

Funded

/242025

11/24,/2025

UPLOAD NARRATIVE DOCUMENT

Under the "Core Production Documents" subsection,
you'll find a pending task prompting you to upload the
Mortgage Transaction Narrative Analysis (MTNA).

Lenders will upload a narrative document that provides
qualitative insights into the Conventional Small loan,
offering context and additional details that may not be
captured in their submitted data.

Sub-Tracker

Handoff

Treasury Floor Date

Klekotf Call

Indes Locked P Loan Mumber

IR Loan Type Conventional
{0 Lender Scheduled Inspection

Lender Actual Inspection
(T} FM Scheduled Inspection Tasks

FM Actual Inspection

PENDING (1) COMPLETED (D)

Credit Approval

“  Core Production Documents (1)
CDE Checklist Review

Upload Mortgage Transaction Marrative Analysis

Closi |
. Posted: 11/24/25 Updated: 11/24/25, 1053 AM

(O Closing Expecbed
Clozed =
w Underwriting Documents (0]
(L} Expected First Payment Dare

First Payrent Date + Commitment Documents (0]

Legal
{0 LM Expected

L1& Delvered

Note: Sensitive information has been censored throughout this training module.

©2025 Freddie Mac Multifamily

Confidential

Deal Team Members

Primary Producer

Secondary Producer

Primary Production Analyst

Secondary Production Analyst

Primary Undersriter

(Freddie Mac | Optigo Lender )

| ]

Diverse Borrower Certification CREATE NEW

I.IPI%AD
FREDDIE MAC gRedpieef Bl ias)

@' Optigo Lender

myOptigo® Adoption Materials



UPLOAD NARRATIVE DOCUMENT

After clicking the "Upload" button next to the pending
task, select and upload the MTNA file from your device.

X

Upload Mortgage Transaction Narrative Analysis

Choose document... CH{}D@ FILE |

CANCEL

T —— Ly il TrT==T w e
Posted 1704705 -

Note: Sensitive information has been censored throughout this training module. @ Optigo Lender



UPLOAD NARRATIVE DOCUMENT

Once you have selected a file to upload, click the
"Upload" button again to complete the process.

X

Upload Mortgage Transaction Narrative Analysis

| Marrative_Analysis. pdf CHOOSE FILE

cavces
¥

T —— Ly il TrT==T w e
Posted 1704705 -

Note: Sensitive information has been censored throughout this training module. @ Optigo Lender
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< BACK

Example Property Name

Summary Documents Borrower

Loan Trackers

Loan Status Tracker

9 Loan Submission

w Draft Created /2472025
L Loan Submimed /242025
o
uate
L/ Q
Quoted
Quote Accepted
e : i i
{ ) Un derwriting Package
(0 LW Package Expected
UW Package Submitted
{ :;u Letter of Coammitment
(B Draft Commitment Expected
Draft Commitment Dellverad
(D Final Commitmeant Expected
Fimal Comrmitment Signed
Fimal Commitrment Countersigned
Y Leck
L
(W Lock Expected
Lacked
(X Spread MWold Expiration
{ Y Funding
L
(% Final Dalivery Package Regulred
oy
Final Delivery Package Received
Funded

Sub-Tracker

Handoff

Treasury Floor Date
Klekotf Call

Index Locked

Inspection
(0 Lender Schedwled nspaction

Lender Actual Inspaction

[

3 FM Scheduled Inspection

FM Actual Inspection

Credit Approval

CDE Checklist Review

Clos=ing
{0} Closing Expected
Closed
(L} Expected First Payment Date

First Fayment Date

Legal

{01 LA Expected

L1& Delvered

Summary Info

MName

Address
Opportunity 1D
A Loan Mumier

Loan Type

Tasks

PENDING (0} COMPLETED (1)

“  Core Production Documents (1)

@ Upload Mortgage Transaction Marrative Analysis
Updated: 11/24/23, 11:26 AM

v Underwriting Documents (0)

+ Commitment Documents (Q)

Note: Sensitive information has been censored throughout this training module.

©2025 Freddie Mac Multifamily

Confidential

Deal Team Members

UPLOAD NARRATIVE DOCUMENT

H o= R O

| ]

The previously pending task will now move to the

"Completed" tab, indicating that your upload was

successful.

Diverse Borrower Certification CREATE NEW

g Optigo Lender

myOptigo® Adoption Materials
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< BACK

Example Property Name

SUMMmary Documents Barrower

Dncuments Document Q&EA Download All

Type Title File Name Activity
Uploaded by:

Imitial LET submission Test Property LET.xlsm R u.a E_ Y : Iil
application/vnd.ms-excel.sheet macroanabledi2 | 11/24/25, 10:47 &M
Uploaded by:

Mortgage Transaction Narrative Analysis Martgage Transaction MNarrative Analysis Marrative_Analysis pdf 3 :_'.d E_ 3 Iil
application/pdf | 11/24/25, 11:26 AM

1= 2 of 2 items - 10 items per page

NARRATIVE DOCUMENT

You will see both the Initial LST Submission and the

MTNA in the “Documents” tab. You can download and
view the files by clicking the download icon to the far
right or by clicking “Download All".

Note: Sensitive information has been censored throughout this training module. Optigo Lender
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& Back UPLOAD REVISED FINANCIALS
Example Property Name

You have the ability to upload revised financials (Rent

Roll, I&E, Collections) prior to going under app.

SUMMmary Documents BOrnaaer
Click to continue -
Loan Trackers Summary Info @ optigo Lender
F
2IMTe
Loan Status Tracker Sub-Tracker
AOOn2ss
Loan Submission Hamndaoff
o Craft Created 03/ 35/ 2025 freasury Floar Date Sonctunty i Mo deal team members.
w Loan Submitted L3y an ) 2045 Hickoff Call
index Locked FK Loan Number
Quote
Quoted Inapection Loen Type i
HuotE Aronpec [P Lender Scheduled Inspecton
Llr'-;:Ier..-.-ntir-.g Fac k.age Lender Actual iInspectian
(% L FM Scheduled Inspection
@ LW Package Expected & A DT Tasks Diverse Borrower Certification CREATE NEW
LW Fackage Submitted FM Actual Inspechion
PENDING (2} COMPLETED {0}
W Fackage Checked in Credit Approval
Letter of Commitment (% Final Apgroval Subrmission Expected Core Production Documents (2)

] DOraft Commitment Expected Final &pproval Submitbed

e e Final Approved ) Uplosad Pro Financials
Draft Commatrment Delivered PR Posted: 05/14,/25 it t ) -1-::“:'1:|III 07 FM HELOAD
Updated: §,14/25, 107 F
E:i FAta) ChmmTamenE BNt Commitment Amendment
]
Final Commitrment Signed
Commitment Amendment Uploaded

Final Commitrment Countersigned Upload Mortgage Transaction Narrative Analyais
Posted: 03/25/25 Yo o e a.ge- o UPLOAD
ek CDE Checklist Review HIpEtme: o Sl P 10

)

Lock Expected i
Closing + Underwriting Documents (0} it NI OFTIGD LEMDER

Lacked £
(Y Closing Expected
(T Crrmad Hoid Expiration .
GO ot T . Commitment Documents (0)
Funding (%) Expected First Payment Dite
Transferred to Purchase First Payment Oate
{a Final Defhery Fackage Required (Do)
Legal
Final Delivery Package Heceived
{0

Y LiA Expected
Funded

Li& Delrerred

Note: Sensitive information has been censored throughout this training module. Optigo Lender
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+« BACK

Example Property Name

SUMMmary Documents BOTToWeEr

Loan Trackers

Loan Status Tracker

Loan Submissicn

w Draft Created
w Loan Submitted
Quote

Duoted

Quote Accepted

Undenwriting Package
: LW Fackagle Expected

W Fackage Submitted

W Fackage Checked In

Letter of Commitrient

IE:' Oraft Comvmidment Expected’
Draft Cammatment Delivered

o Fimal Commitment Expectsd
Final Comrmutrnent Ssgned

Final Commitment Countersigned

Lock
(X Lock Expected

Lacked

IE:' Epread Hoild Expiration

Funding

Transferred bo Purchase
Q2 Final Defhery Fackage Required (Do)

Final Delivery Package Heceived

Funded

Note: Sensitive information

D325/ 2025

Sub-Tracker

Hamidoff
Treasury Floor Date
Kickoff Call

Index Locked

Inapection

"P Lender Scheduled Inspecton
Lender Actual inspectian

(% FM Scheduled Inspection

FM Actual Inspection
Credit Approval
(% Final Approval Submission Expected

Final Approval Submithed

Final Approveas

Commitment Amendment

Commitment Amendment Uploaded

CDE Checklist Review

Closing
(Y Closing Expected
Closed
(%) Expected First Payment Date

First Payment Date

Legal

(0 Lid Expocted

Li& Delrerred

UPDATED PROPERTY FINANCIALS REQUEST

You must first reach out to the producer on the deal to
create a task on their end to upload revised financials.

Summary Info

Once a Freddie Mac producer has initiated the request

for updated financials, you will see these requests in the
“Tasks” card under the “Core Production Documents”
dropdown.

Click to continue -)

Tasks

PENDING (2) COMPLETED (O]

Core Production Docurments (2]

kL team members.

* Optige Lendar

Diverse Borrower Certification CREATE NEW

Upload Property Financials

Updated: 51425 1:07 FM

Posted: 05/14,/25

LPLOAD

Upload Mortgage Transactbon Narrative Analyais
Updated: 3725735, 11:52 AM

Posted: 03/25/25

- Underwriting Documents (0}

- Commitment Documents (0]

has been censored throughout this training module.

©2025 Freddie Mac Multifamily

Confidential

LFLOAD

FREDDIE MAL OFTIED LENDER

@' Optigo Lender
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+« BACK

Example Property Name

SUMMmary Documents BOrnaaer

Loan Trackers

Loan Status Tracker

Loan Submission
w Draft Created

w Loan Submitted

Quote
Quoted

Quote Accepted

Undenwriting Package
':-:' LW Fackagle Expected
W Fackage Submitted

W Fackage Checked in

Letter of Commitrient

(] Oraft Commigment Expected’
Draft Cammatment Delivered

o Fimal Commitment Expected
Final Commitrment Signed

Final Commitment Countersigned

Lock
(B3 Lock Expected
Lacked

—

] Epread Hoid Expiration

Funding
Transferred to Purchase

= Final Defhery Fackage Required (Do)
Final Delivery Package Heceived

Funded

Sub-Tracker

Hamdaff
Treasury Floor Date
Kickoff Call
Index Locked
Inapection
[El Lender Scheduled Inspecton
Lender Actual inspectian
(% FM Scheduled Inspection

FM Actual Inspection

Credit Approval

(% Final Approval Submission Expected

Final Approval Submithed
Final Approved
Commitment Armendment

Commitment amendment Uploaded

CDE Checklist Review

Closing
(5 Closing Expected
Closed
IZI Expectod First Payrment Date

First Payment Oate

Legal

(0 Lid Expocted

Li& Delrerred

UPLOAD UPDATED FINANCIALS

Click “Upload” to upload a new LST with
the updated financials.

Summary Info

Manre

AOOn2ss

Opportunity 1D

FM Loan Mumbe
Loen Type
Tasks
PENDING {2) COMPLETED (0]

Note: Sensitive information has been censored throughout this training module.

Core Production Docurments (2]

Posted: 05/14,/25

Upload Property Financials

Updated: 51425 1:07 FM

Posted: 03/25/25

Upload Mortgage Transaction Narrative Analyais

Updated: 3/25725 11:33 AM

Underwriting Documents (0]

Commitment Documents (0)

©2025 Freddie Mac Multifamily

Confidential

Deal Team Members

* Optige Lendar

Mo deal team members.

Diverse Borrower Certification CREATE NEW

LPLOAD

LFLOAD

FREDDIE MAL OFTIED LENDER

Optigo Lender

myOptigo® Adoption Materials




UPLOAD UPDATED FINANCIALS

Choose the LST you want to upload, title it,
and click “Upload” again.

Upload Property Financials

————————
| CHOOSE FILE
|

Tilhe
Test LET

The system will extract the I&E, Collections and Rent Roll data from the LST,
close the “Upload Property Financials” task, and create three new tasks.

Note: Sensitive information has been censored throughout this training module. g Optigo Lender
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 BACK

Example Property Name

Summary Documents Bomro

REVIEW UPDATED FINANCIALS

You'll see three new “Review” tasks to complete under the “Core

Production Documents” dropdown. At this time you can either

Loan Trackers Info Deal Team Members @@ optigo Lender
114 = 7 = {4 1”7
Review” the data you just uploaded, or “Reupload”.
rs
Example Property Mame
Loan Status Tracker
Loan Submission Handoff Address
v Draft Created 03/ 252028 Treasury Floar Date Opportunity ID No deal team members.
o Loan Submittad 03/ 2005 KickofF Call
index Locked FM Loan Mumber
Quote
Quated Inspection Loan Type i
AarEArcepnac [P Lender Scheduled inspecion
Underwriting Package Lander Actual inspectian
) LW Package Expected [E] Fil Scheduled Inspection TESICS Diverse Borrower Certification CREATE HEW
LW Fackage Submitted PM Aot limeiiciny
PENDING (4} COMPLETED (1)
L aCkaghe L Aokl Credit Approval A
e .
Letter of Commitment (% Final Apgroval Subrmissian Expected Core Production Documents (4]
= Draft Commitment Expected Final spproval Submitted
Draft Cammitment Delivered Fin :lI..-lppn:'-.-r.H: Posted: 05/1 $||'25 Review UFldﬂ.tElj financials - Rent Collections .
F: U Updated: 5/14/25, 116 FM .
(Y Final Commitment Expected i
) ar. - a Commitrment Amendment
Final Commitment S5gned
} iy Commitment Amendment Uplaaded
FINRY Lo e e, L OUarTan e Review updated financials - Rent Roll =
Posted: 05/14/25 : S :
. CDE Checklist Review e
(31 Lock Expected Closing
Lacked & ) e Review updated financials - IRE :
- _ N Eleatng Expwcind ot Lol Updated: 514725, 116 £ :
(Y Epread Hold Expiration
Closed
Funding (%) Expectsd First Payment Dite a
Transferred to Purchase Ferst Payment Oate Posted: 03/23/23 S:::;ig;:g;giz;::‘mnmn Atopove Tl l Ev@
- FRRET B ; 1 : REUPLOAD
(] Final Dafhweny Pach. Required (Do)
¥ Fackage Legal
Final Delivery Package Received
e (5 Lea Expected v Underwriting Documents (0) FHihi AT OPTIGO LENDER
Funde:
Lia Delreered

v Commitment Documents (0)

Note: Sensitive information has been censored throughout this training module. Optigo Lender
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4

e BACK
CANCEL SAVE SUBMIT
Review Updated Financials - I&E -

Income & Expense

T-12 - if- Columns

e E;??:;Ek&memem w;lu;g Statement %T::gnﬁw s
Time Period 1272024 0i/2025 /2025
R <
Grmoss Potential Bent-Residerial £3201,075.02 L3897 841 76 L4 520 AT2 00
Less: Ressdential Concessions 000 L000 SO0
Las= Pesidential Vacarcy 000 L0 LE1R,00291 T3
Lesss Residential Bad Dbt sa00 5000 50.00 REVIEW UPDATED FINANCIALS
Chizet Tesn Premiums 28 TR0 ST 01351 L5,607.00 T6 . . .
ST e S e Here you can review the data to confirm it was
PR T = S extracted correctly from the LST. You can edit values
T, 5o = o and add “Lender Comments” by double clicking into
Less Commercial Vacancy 000 000 €000 Commercial Vacancy the Ce"'
Cosmemesrcial Met Rental bncome S0 01y 000 0000 . .
S — = — Click to continue =
Coop Maint Fee 2000 L000 000
Litility Resmbursement &8 50026 520.524.33 £a0,524 33 T2
Lawmidiry 214,102 60 19 10267 £19.102.67 T2
Farking £2950.00 £15,218.20 C15218.20 T2
Cabls= 2000 L000 000
Mizcelfanesus Other Income E116, 620001 137362 52 £153,00906
Tatal Other Income 142 21285 L1582 20772 L2207 REE 26
E= L3442 05877 2409706299 €4, 221,040 35

Real Estate Taxes £70, 75090 LIB2 11510 £394. 42536 Current Escrow + 1%

Note: Sensitive information has been censored throughout this training module. Optigo Lender
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5 M:"" - - CAMCEL SAVE SUBMIT
Review Updated Financials - I1&E by

Income & Expense

T-12 - +{- Columns

Sk ek 'IE’E???;E& Statement w;ﬁ;g Statement mn:g m s
Time Period 1272024 0i/2025 /2025
N — &
Grmoss Potential Bent-Residerial £3201,075.02 L3897 841 76 L4 520 AT2 00
Less: Ressdential Concessions 000 L000 SO0
Las= Pesidential Vacarcy 000 L0 LE1R,00291 T3
W R = = = REVIEW UPDATED FINANCIALS
e R vy i sl H * Click “Submit” when you're ready to send the
ity FreE i G i updated financials to the Freddie Mac producer.
Monthiy Residential MR £274 98T 00 325404 61 €334 405 34
G P e e Note: You cannot undo this action.
Less Commercial Wacanoy 000 L0 000 Commercial Vacancy
Cosmemesrcial Met Rental bncome S0 01y 000 0000
Monthly Commercial MR 000 2000 000
Coop Maint Fee 2000 L000 000
Litility Resmbursement &8 50026 L0 52433 £a0,524 33 T2
Lawmidiry 214,102 60 19 10267 £19.102.67 T2
Farking £2950.00 £15,218.20 C15218.20 T2
Cabls= 2000 L000 000
Mizcelfanesus Other Income E116, 620001 13736252 £153,00906
Tatal Other Income 142 21285 L1582 20772 L2207 REE 26
E= L3442 05877 2409706299 €4, 221,040 35
N
Real Esfate Toues 70, TE0 A0 LIR2 11510 L1094 42536 Cusmrent Escrovae + 1%

Note: Sensitive information has been censored throughout this training module.

g Optigo Lender
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 BACK

Example Property Name

Summary Documents Borrowear

Loan Trackers

Loan Status Tracker

Loan Submission

w Draft Created 03/ 152025
w Laoan Sulbmitted O3 0AE
Quote

Quoted

Quote Accepted

Undenwriting Package
':.' LW Facragle Expected
LW Fackage Submitted

W Fackage Chaecked In

Letter of Commitment

IE:' Draft Comvmitment Expected’
Draft Cammitment Delivered

o Final Commitment Expected
Final Comrmatment Sagned

Final Commitment Cowntersigned

Lock

Lock Expected

Lacked

] Epread Hoid Expiration
Funding

Transferred to Purchase

Final Dafhieny Fachage Regquired [wDo)
Final Delivery Package Received

Funded

Sub-Tracker

Handoff
Treasury Floor Date
Kickoff Call

Index Locked

Inspection
Lender Scheduled Inspection
Lander Actual inspectian
[ FM Schedwled Inspecion
FM Actual Inspection
Credit Approval
I:EI Final Approval Subrmissian Expected
Final Approval Submitbed
Final approved
Commitment Amendment

Commitment Amendment Uplaaded

CDE Checklist Review

Closing
m Closing Expected
Llosed
(%) Expected First Payment Date

First Payment Oate

Legal

(0 Lid Expected

Li& Delrerred

Summary Info

Namsa

Address
Opportunity 1D
FM Loan Mumber

Loan Type

Tasks

PENDING (3) COMPLETED (2}
e

“  Core Production Documents (3)

Review updated financials - Rent Collections

L i s
Fruastedd I HEFES Updated: 5/14/25, 116 PM

Review updated financials - Rent Roll

Posted: 05/14/25 -
Updated: 5114525, 116 PM

Posted: 03/25/25
Updated: 3725525, 11:43 AM

+ Underwriting Documents [0)

+ Commitment Documents [0)

Note: Sensitive information has been censored throughout this training module.

©2025 Freddie Mac Multifamily

Confidential

Uplxad Mortgage Transaction Narrative Analysis

= oA RO

Deal Team Members @ optigo Lender

Example Property Mame

Mo deal team membiers.

REVIEW UPDATED FINANCIALS

Return to the “Summary” page and complete
this same review process with the other two
outstanding tasks.

Borrower Certification CREATE HNEW

Completion of tasks is optional; you may
choose to complete one or several tasks based
on which financial data is required.

b

REUPLOAD
UPLOAD

FREDDIE MAC sigllete QRS2

Optigo Lender

myOptigo® Adoption Materials



+ BACK

Example Property Name

Summary Documents Borrower
Loan Trackers Summary Info Deal Team Members (Freddie Mac | Optigo Lender )
3 i
Loan Status Tracker Sub-Tracker ials ‘ i el
G Loan Submission Handoff Address Secondary Producer -
»  Draft Created 032572025 Treasury Floor Date Dpportunity 10 Primary Production Analyst
o Loan Submimed 03/25/2025 Kickotf Call
PN Index Locked FM Loan Number Secondary Production Analyst =
Quoted Inspection Loan Type Primary Underwriter
o Nepsepted {0 Lender Scheduled Inspection i
I: .::I L.I-'Il'_iE"W.!iLir'- Pl Lender Actual Inapection
] ot " ——
B UPDATED FINANCIALS COMPLETE
i PENDING (2) COMPLETED (3)
ST Once you have finished reviewing and submitting each of ——
SEER® the tasks for the desired updated financial data, you can A
e view these tasks in the “Completed” tab of the “Tasks” card.
@  Final o8 @ Review updated financials - Rent Roll
Updated: 11/21/23, 2:32 Pid
e Note that this process can be repeated until the loan status
R is Quote Accepted.
x ) @ Review updated financials - 1&E
ko) oo Updated: 5/14/25, 1:27 PM
e Click to continue =)
Locked
(0 Spread MG — : @ Upload Property Financials
W L4 Expectedg Updated: 314723, 1.16PM
.i : Funding Lia Delivered
(®  Final Delivery Package Required + Underwriting Documents (0)
oz
Final Delivery Package Received . Commitment Documents {'ﬂ}
Furgded
Note: Sensitive information has been censored throughout this training module. @' Optigo Lender
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You have reached the end of this training.




