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Conventional Forwards Submission



Welcome! This training will guide you through the myOptigo® 

Conventional Forwards Submission Process.

Summary:

This training walks Optigo lenders through how to submit 

Conventional Forwards in myOptigo. Users will learn how to enter 

required property, borrower, and deal information to support an 

accurate and complete handoff to Freddie Mac production.

Business Benefit:

This functionality provides a standardized, guided submission 

process that improves data completeness and accuracy upfront, 

with streamlined validation and automated checks. It reduces 

back-and-forth, minimizes processing delays, and allows lenders 

and Freddie Mac teams to move Conventional Forwards 

transactions through the pipeline more efficiently.
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Note: Sensitive information has been censored throughout this training module.
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Create new opportunity

To create a new opportunity, click the "Create 
Opportunity" button in the top right corner and select 
"Opportunity."

Note: AON pools and supplemental loans should 
continue to go through the Origination & 
Underwriting System (OUS) for the time being.

Optigo Lender
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Create new opportunity

To upload a new loan, fill out all 
required fields specific to the 
Conventional Forward loan on the 
submission form.

Note: Sensitive information has been censored throughout this training module.
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Create new opportunity

Note: When you select a Funding 
Type of “Forward” for Conventional 
loans,  the Purpose will default to 
“Construction Take Out”.

Note: Sensitive information has been censored throughout this training module.
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Create new opportunity

Upload the associated Loan 
Submission Template (LST) using 
“Choose File” button.

Note: Sensitive information has been censored throughout this training module.
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Note: Sensitive information has been censored throughout this training module.
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Create new opportunity

Once all required information has 
been input, the “Upload” button 
will be active.

Optigo Lender

 myOptigo® Adoption Materials



opportunity deteails

After clicking “Upload”, you will be brought to a new 
screen where you will see the opportunity details.



Here you can review all submission data and clear any 
errors before submitting to Freddie Mac. 

The number of 
errors will appear 
in red at the top 
and show which 
tabs need to be 
reviewed before 
submission.

Note: Sensitive information has been censored throughout this training module.
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transaction data

On the Transaction Data tab, enter or verify transaction 
data such as Seller Loan #, Purchase Price (for acquisitions), 
Seller of the Property, Originator data and more.

Note that once the error notification has been cleared 
for a screen the field is no longer highlighted in red.

Note: Sensitive information has been censored throughout this training module.
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property data

On the Property Data tab, enter or verify 
property information including: Property 
Name, Address, Type, Unit Count, etc.

Property Name Property Address

Note: Sensitive information has been censored throughout this training module.
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Note: Sensitive information has been censored throughout this training module.

©2025 Freddie Mac Multifamily

borrower data

On the Borrower Data tab, verify or enter details 
including: Borrower Type of Entity, Borrowing Entity 
Name, Borrowing Entity Organization Name, Type and 
Borrower Principals.



At the bottom you can review Borrower Totals for 
Percentage Interest Owned, Net Worth, Liquidity, and 
Contingent Liabilities.
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property management data

On the Property Mgmt Data tab, review and confirm the 
property management details, including the Property 
Management Company Name and whether the 
management is Borrower-Controlled.

Note: Sensitive information has been censored throughout this training module.
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sources and uses data

On the Sources and Uses tab, review all the information 
and ensure that the Total Sources and Total Uses match. 
Note that you can add additional Sources or Uses on 
this page as needed before proceeding.

Note: Sensitive information has been censored throughout this training module.
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quote scenario data

On the Quote Scenario tab, review, edit, and add all quote-
related data, including Loan Terms, Interest Rate Details, 
Buydown/Buyup fees, and Escrow information. 



Make sure all information is accurate and complete.

Note that for Conventional Forwards, 
the Delivery Type will need to be set to 
“ERL Delivery” on this page.

Note: Sensitive information has been censored throughout this training module.
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Continue your review of the 
Opportunity Details by scrolling 
back up and navigating to the 
“Rent Roll” tab.
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rent roll data

On the Rent Roll tab, review and edit the uploaded Rent Roll 
subsections: Summary, Unit Type, Analysis, and Commercial.

Note: Sensitive information has been censored throughout this training module.
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income and expense data

On the Income and Expense (I&E) tab, you can 
review and edit the uploaded I&E and value 
data to ensure accuracy.

Note: Sensitive information has been censored throughout this training module.

©2025 Freddie Mac Multifamily Confidential

Optigo Lender

 myOptigo® Adoption Materials



collections data

On the Collections tab, you can review and edit past 
years’ data as necessary, including details such as 
Monthly Vacancy and GPR.

Note: Sensitive information has been censored throughout this training module.
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Note: Sensitive information has been censored throughout this training module.
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tax abatement data

Lastly, on the Tax Abatement tab, you can specify if a Tax 
Abatement is applicable to the loan; if so, enter the 
Abatement Type, Start Date, and Specific Program details.
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Note: Sensitive information has been censored throughout this training module.
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submit opportunity

Once all data has been reviewed and any errors have 
been cleared, the "Check & Send" button will become 
available; click this button to submit your opportunity 
to Freddie Mac for further review.
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submit opportunity

The submission will take 1-2 minutes to process. After 
successful submission, a loan number will be generated 
and the loan status will update to “Loan Submitted”.

Note: Sensitive information has been censored throughout this training module.
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You have reached the end of this training.
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